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RETAIL (Retail Store Operations Assistant)
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Marks: 100 (Hindi & English Versions)
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| In case of discrepancy between the English and Hindi versions of any question, the Hindi |

version will be treated as final.

frdar -
(i)  ®W 95T FE BT e E
(i) wed @ grEur § est 39T
(i) Udd Y31 & ik g & FulY M H

(iv) W @ 1§ 4 T 99 ws ¥ g TWed & faw 1 o Byuifta ®

(v) 9% @9H S H 9@ agwﬂuqﬂ%nwﬁﬁmq%ﬁﬁmamﬁuﬁﬁ%wﬁ@m
75 91K B

(vi) ua:ramiaimﬁ1saaaafgaaﬂuusw%1mwﬁ%sﬁmswwﬁa%wmm
150 91g %1

(vii) 999 B 16 ¥ 20 T 2 I goq X1 & Wi ¥ e 7 o Praifte ¥ o @
200 9% ¥

Instructions :
(i)  Atcmpt all questions.
(ii) Read the questions carefully and answer then.
(iii) Marks of each question are [nd:lcaled against It. | ‘ |
(iv) Question Nos. 1 to 4 arc objective fype questions. Fach sub-question carries | mal:l-;.
(v) Question Nos. 5 to 9 are very short answer type questons. Each question carries

3 marks. Word limit 75 words. ‘ ) | '
(vi) Question Nos. 10 to 15 arc short answer lype questions. Each question catries

5 marks. Word limit 150 words. | | |
Question Nos. 16 to 20 are long answer type questions. Each question carries

7 marks. Word limit 200 words.
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(8) s dun ¥ Re o4 fFm TER F Wil @ 99am RO e’

(i) ufaf (i) 9@
(iii) et (iv) qrET
What are the types of words we should use for verbal communication?
(i)  Acronyms (i) Simple
(iii) Technical (iv) Jargons
) wEm @ e w0 & R Pt 3 ¥ fr gite & &1 v
A ¥?
(i) Ctrl+C (i) Ctr+V
(iit) Ctrl+P (iv) Ctrl+X
Which one of the following shortcut keys is used to paste 2 file?
(i) Cul+C (ii) Ctrl+V
(iii) Ctrl+P (iv) Ctl+X
7w e @ O AR 1x5=5
Fill in the blanks :
() wiF % &% 9d e T
stock.

There are several means of

n"‘lﬁﬁﬂ‘aﬂaﬂ@m%l

(@)
an example of oral communication.
() areq &1 ST HW §U w48 e e #
function 1s not performed using a mouse.
(=) ¥ & @oa ¥ g § ¢

has caused an increase in consumption.

®) ﬁiﬂe'hﬁratﬁm_____fma%mﬁﬁ?mh

The success of retail store depends on team work
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lr‘. 4
(1
h i
b ey
(%) #w afraes (1) W
a1
&) rm suwmm (i) P
rn
(M beelin ygmm (1) s w1 W
W yan Al () wErR A are
R W g gy warht afesrr (v O%h ga
Match the correct pair -
(h ()
(A} Water transport (1h Foeklifts
‘B Nalety Suipments ) Advertiung
Uy Handling CYuIpments b Right to equakny
tI Promotiong) techngues ) Ships amd Boats
ity }mpl.-f.u nghts at the work plage tv)  Safety ves?
1 Pl e 3 om WG e v 8ug
Write true/false of the following statements
Retalers know that unsatistied CAstomers are fow 4| CUsloamers
I Wy weves fraty THE A gy ¥
The powertul morale butlder ape 4 how APPrCCiation
M s it qemes o TR TN wady iy A L T —
T oaE R
Consumers can find < many products of therr interest - VISIing online
shopping websites
AT R A e g A e o *r e g
Aren &
Poor lumination makes 1t simpler for shoplifiers 1 steal goods Without
being clearhy seen
(%) Praaen sudma & e & qrren W Frfye wvm »,
The emplover controls the chvironment outside the w orkplace
7T_A 4
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5 e ad ¥ @ & w o ¥

What is the meaning of "S" in Smart Goals?

6 e 3 g A v e Fn E

What are the three major problems related to sustainable development?

7 mwmw%?

What is combination control system?

8 Py ftaed & gyd TR

Explain the objectives of Retail transport.

9 Frq a% @ e

What is team work?

10 ﬁ"(—wﬂﬁ'ﬂaaz:iaﬁaswrrfaﬁam

Write the types of non-verbal communication.

y
11 mm@mm%mml

Explain the functions of Enter keys and Control keys.
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12 & w6a 3l & o fafaw) >

Write the qualitics of a successful Entreprencur.

13 BN YO 9ede ¥ daw 95Ul 5

Explain the duties of storc operation assistant,

14 fefim & gem § 9 &t Twam fwRaw) 5

Write preventing shoplifting in retailing.

15 fead & fog weow & felial & o @ 7 5

What are the direct store delivery benefits to retailers?

16 TET A ARG YOS B EHAR | ~

Explain the value system of organization.

17 Susen @ fafee ot tvefim & fo faan Py samw 7

Explain the guidelines for lifting and handling equipments.
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18 W@“?Wﬁﬁﬁﬁww%mmﬁmﬁmmmweﬁ
& THHIZU)

Explain retail procedures and legal requirements for reducing health and safety
risks.

19 oMz (W) @ Relad ¥ R Rifier ger @ el wfward qdEs!

Explain the various delivery procedures for delivery of items.

20 T @ susfe wiafattat awsmE

Explain handling activities of materials.
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