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In casc of discrepancy between the English and Hindi versions of any question, the I

Hindi version will be treated as final. J

Gy wi g Fe & i &)

FRiE 1 8§ 9T THT F 997 ¥ UAS IU-99A & fau 1 3w ¥
F91H 6 | 15, TAF 9e 2 A& & ¢ IA g= W30 =

vy weA FAE 16 W 19, S YA 3 3% & 1 I 4= am 75 9= |

(v) uyA FAE 20 8 23, qAF U5 4 oG & &1 IdT 9= qe 120 9reg)
‘Jﬂmﬁilﬂd?ﬁﬁanﬂf!chﬁmﬁqf&ﬁﬂ&h

() W
(i) "

(vi)

[nstructions :
(i) All gquestions are compulsory.

(i) Question Nos. 1 1o § are objective type questions. Each sub-question carries 1 mark,
(i) Question Nos. 6 to 15, cach question carries 2 marks. Answer word limit

30 words.
{(iv) Question Nos. 1

75 words.
(v) QQuestion N

120 words.
(vi) Question Nos.
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6 10 19, cach question carries 3 marks. Answer word limit
os. 20 to 23, cach question cammies 4 marks. Answer word limit

06 10 23 have internal choice,
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() Yofa vy (1
() - fram (2)
(1) way (3)
(V) wwrie drea afen (4)
(V) Frgfes (5)
(V) @iy dash fpfg (6)
(vii) Frasm (7
Match the correct pair :
‘A"

(1) Scientific management (1)
(11)  Customs & traditions (2)
(iii) Management (3)
(1v) Divisional structure (4)
(v) Stafling (5)
(vi) Dividend decisions (6)
(vi1) Controlling (7)

(1)

(ii)

(iii)

g F W8 -
(a) T (b)
(¢) é’]-{ fll]

. 1%7=7
q
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fadra gaus

@A 9 gan

g ifd

amifas  ggtage

Iz fagrdiawo

tB'r

Human Resource Management

Taking corrective action

Financial manager
Used in factory
Intangible force

Social environment
Product specialization

1x6=6

QA
e

#afa zm gfafa frar R don ¥ -

(a) 8 (b)
(¢) 12 (<)
wits watarn & Fm w8 ¥

(a) @A %1 (b)
(c) wou Ybn )

10
14

9 afm amg
&R ar wiam fyy

i o),



(a) Afss i (b)

(¢) 9 @A gl (d)
(V) S wem ofufrm ad - N

(a) 2019 ‘;‘I(h)

(¢) 2007 (d)
(vi) Tt wdu fan -

(@ i 3 )

(¢) F=a A @

Choose and write the correct option:

(i) Levels of management are:

(a) One (b)
(¢) Three (d)
(ii)) The number of principles gi\';'u by
(a) 8 ..Ib)
(¢) 12 ()

(iii) Which is not included in cconomic
(a) Interest rate

(b) Per Capita Income

(¢) Inflation

(d) |_cgislation passe

(iv) Which 1ype 0

(a) Intellectual “(b)

(¢) Backward looking {d)
(v) Consumer Protection Act yeéi_q- -
(a) 2019 :-:l(h}
(c) 2007 :;‘}(d}

ment is givep by:
(b)
(d)

Gcientific manage

(a) Fayol
(¢) KoonlZ

(vi)
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(i) oy wrated, wdf s wa ¥l )
(i) owad  wwed A ¥ ¥
(iii) Praem wfear @& wuw g # |
(iv) TR A A6 FOGLY & IIANT __Wmmﬂtl
(v) Prawmla wau & W FE1 San ¥

(vi) ¥FE wg Puifta s ¥ B onmad few wmwn )
Fill in the blanks :

(i)  Employment exchange is an _ source of recruitment.

(i) Rumours spread in organization.

(ii1) is the first step in planning process.

(iv) Use of computer in place of typewriter is an cxample of
environment,
(v) Lower level management is also called as

(vi) study is done to decide standard time.

4 qa | ¥4 fafwo - 1X6=6
(i) srvaiftes wrer § fraw fafwa g &)
(i) wdl e wEUES fRw ¥
(iii) wdagw, Ry &1 & @ R
(iv) Praaw, framm § gt T8 &
(v) @ ¢t & fRy o "@efedl § B ¥
(vi) mmamaﬂ:ﬁwq%maﬁﬁguu&mrﬁqtl
Write True / False :
(i) Rules arc written in informal organization.
(ii) Recruitment is a positive activity.
(iii) Supervision is an clement of directing,
(iv) Controlling is not rclated with planning.
(v) Working capital is invested in current assets.
(vi) Consumer Protection Act has given some rights to the consumers.
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() 3 3O A oiftm Swaimeat o omasummal A off ¥g wa BT
bk ¥ '.

() & 9 & ®0 § qgell &1 feon qadie ¥ -

(iil) @ w @ ofka ffu (@Er fra gon) & fago weemn ¢ -

(iv) P soiian s & o PR g o A frerdl © PR B
a1 sftrrr &7

(v) Praso ofear & wuaw o ¥ -

(Vi) #HafE@ % qrarAmE-awE 3 6 e @ it 2

(vii) ST @) fararad &) grard R el aT Bl & 7

Write answer in one word / sentence :

(1) The products which are purchased by ultimate users to satisfy their
needs are called -

(1) Free samples product distribution is a technique of —

(111) Mix of owners’ funds and borrowed funds is called —

(iv) District Consumer Commission has the right to hear the complaints
of how much value?

(v) The first step of controlling process is —
(vi) ‘lo give employee recognition / honour is which type of motivation?
(vii) Consumers grievance are heagd on how many levels?

6 WEY # F Mea k7 N 2
What is meant by management?
@} OR

i

gy vE U 4 ¥ 7
How is management a profession? g
LS

, iy % foa @ A Rivead R | )
Write two characteristics of princimts of management.
s OR
Fenfaa iy B B¢ R faaand fafga

Write any two characteristics of scientific management.
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8 it & =y amyra ¥ 7
What is micant by Privatization?
@ /, OR
ARty (qava) watecor @ar & ?

What is Technological environment?

9 TR FW oMM ¥7?
What is meant by Budget?

. Y43 / OR
e & 8 2 sty fafaa)

Write any two objectives of Planning;

10 T &1 o faftgoy
Write the meaning of Organization.
v / OR )
FHTHS TIET T & Frg QA W fera

Write any two advantages of Functional organizational structure.

11 wivew & #¢ @ fadward fifagr
Write any two characteristics of Training.
| s / OR
wdi & orafte @l & i &1 am fatag
Write any two advantages of internal sources of Recruitment.
. o
12 e o &/ 87 g
What is working capital? :‘
sy /. OR
Rrdrg way & B8 @ Ihea faRag)

Write any two objectives of Financial management.
LI |

13 wifdw & @ o &7
What is meant by Branding? o
@ / OR
feretram @ &g @ fageand fafeg

Write any two characteristics of Advertising.
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14

16

17

18

Wl & @Y A F frfe

Write any two (unctions of Luhcliing.

sy / OR
77 Prafeor ) sonfe ) o e et % A g

Write the names of four elcmc‘gii_s affecting price determination.

ST HE sifufram 2019 & AR IO A ¥ ?

Who is a consumer as per Consumer Protection Act 20197
S/ 0B

TUNITN % B & Satenae ﬁ‘vrﬁgm

Write any two responsibilities of consumer.

T i W & @

- Write any threc functions of tdp! level management.

?ﬁmiOR
U & WA & g AW 4G e

Write any three points of importance of Co-ordination.

wdi ol e ¥ A A ot R

Write any three differences befWeen Recruitment and Selection.

| i / OR’

Write any three points of importance of Staffing.

P & W % @Y A fig fafa)

Write any three points of impni;'tllancc of Controlling.
wq@ / OR

Fravm wa Fraam & weg sigw &) Fadesn afao)

Discuss the relationship between Planning and Controlling.
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- 19

20

21

22

23

Wil §h T ¥ ? g A A s il

What is Fixed capital? Write its any two sources.
@ / OR

foria Fraiem & aE I L5 fofga

Write any three importance of Financial Planning.

Prdro & e dremd R
Write four limitations of Planning.

sy / OR
e 7 agpreT § Y an o fafe

Write any four differences between Policics and Strategies.

e & B O IRew fafeq
Write any four objectives of Organization.
., 4@ / OR
ftrer SfaTer qu fad=imo & ar e fafaa
Write four differences between Delcgation: of authority and
Decentralization. U

-
et}

qEs & B 9 H fafag) i
Write any four functions of a Supervi;ior.
. @ / OR
o g ww ¥ o e g e ffeg
Write four barriers to an e.t;i']ective communication.
3
pfm & @ fafag
Write advantages of Packaging.
g! s / OR
Rrqur aur faat & =t ofee - ferflaq)

vy .
Write four differences between Marketing and Sales.
(-
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