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General Instructions

Read the following instructions very carefully and strictly follow them:

1. Please check that this question paper contains 23 printed pages.

2. Q.P. Code given on the right hand side of the question paper should be written on

the title page of the answer-book by the candidate.
3. Please check that this question paper contains 37 questions.

4. 15 minute time has been allotted to read this question paper. The question paper
will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the candidates

will read the question paper only and will not write any answer on the

answer-book during this period.
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1. Define hardware and software with examples.

2. What is an Operating System (OS)? Name two popular examples like Windows or

Linux.

3. What is the difference between RAM and ROM?

4. Define a file and explain how it differs from a folder.

S. What is a web browser and a search engine? Give examples of each.

6. What is a computer virus, and how can antivirus software protect your system?



7. Describe the primary functions of the Central Processing Unit (CPU).

8. Explain the difference between LAN (Local Area Network) and WAN (Wide Area
Network).

9. Explain the steps to create, save, and print a document in MS Word.

10. Describe the role of computers in education and healthcare.

11. Explain how to use basic formulas for addition and average in MS Excel.




