
This Question Paper consists of 51 questions and 16 printed pages.

 -  51   16  cU U

Roll No. Code No. 69/MAY/4
U 

Set / U - C
BUSINESS STUDIES
( )

(215)

Day and Date of Examination
(U    )

Signature of Invigilators1.

(U  USU)

2.

General Instructions :

1 Candidate must write his/her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and the total number of
questions contained in the Question Paper are the same as those printed on the top of the
first page. Also check to see that the questions are in sequential order.

3 For the objective type of questions, you have to choose any one of the four alternatives

given in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the
Answer-Book given to you.

4 All the questions including objective-type questions are to be answered within the allotted

time and no separate time limit is fixed for answering objective-type questions.

5 Making any identification mark in the Answer-Book or writing Roll Number anywhere
other than the specified places will lead to disqualification of the candidate.

6 Candidate will not be allowed to take Calculator, Mobile Phone, Bluetooth, Earphone or

any such electronic devices in the Examination Hall.

7 In case of any doubt or confusion in the question paper, the English Version will prevail.

8 Write your Question Paper code No. 69/MAY/4, Set  on the Answer-Book.C
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9 (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can
answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in the box

provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours

only.
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 cU   U U U      U     M  U
3 ScU    U  (A), (B), (C)  (D)     UU  U 

  UU-S  U UU 
4 ScU   -    UU U   U U  U ScU

      U  
5 UU-S  U-qU   cU S  U U   

U U   UUU 
6 U  U U  UU,  , U, U    U UU

     U U
7 -    U  U    S    U  U

8  UU-S U -  U . 69/MAY/4, U  C
9 () -  /U  U U ,   U       

 UU   U 
, U, U, , , , , U, , UU, UU, U,
, U, , , U, S U 
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General Instruction /   :

1. Answers of all questions are to be given in the Answer-Book given to you.

   UU    UU S  U 

2. 15 minutes time has been allotted to read this Question Paper. The question paper will be

distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., the students will read the question
paper only and will not write any answer on the Answer-Book during this period.

 -  U   15 U     U -  U UU  02.15  

 02.15   02.30   U  -  U U    U  UU-S
U  UU U 
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BUSINESS STUDIES

(  )

(215)

Time : 3 Hours] [Maximum Marks : 100

  3 U] [Z  100

Note : (i) This question paper consists of 51 questions in all.
(ii)All questions are compulsory.
(iii)Marks are given against each question.
(iv)Section 'A' consists of -

Q. No. 1 to 20 - Multiple Choice type questions (MCQs) carrying 1 mark
each. Select and write the most appropriate option out of the four options
given in each of these questions.

(v) Section 'B' consists of -
Q. No. 21 to 35 -  carry 2 marks each (with 2 sub-parts of 1 mark each).
Attempt these questions as per the instructions given for each question.

(vi)Section 'C' consists of -
(a) Q. No. 36 to 41 - Very Short Answer type questions carrying 2 marks

each to be answered in the range of 30 to 50 words.
(b) Q. No. 42 to 47 - Short Answer type questions carrying 3 marks each

to be answered in the range of 50 to 80 words.
(c) Q. No. 48 to 51 - Long Answer type questions carrying 5 marks each

to be answered in the range of 80 to 120 words.

 (i)     51  U
(ii)   U
(iii)       U
(iv)U    U

. . 1  20 U U   (MCQs) ,  1   U 
    U     U   U  U

(v) U    U
. .  21  35   2   U ( 1    U-)   
UU      U 

(vi)U    U
(a) . . 36  41  2    UU U   U, 

UU 30  50    U
(b) . . 42  47  3    U U   U,  UU

50  80    U
(c) . . 48  51  5    UU U   U,  UU

80  120    U
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SECTION - A

U - 

1 _______ refers to the process of buying goods and services. 1

(A) Business (B) Commerce

(C) Employment (D) Trade

_______ S U   U     U U

(A) (B)

(C) UU (D) U

2 Reliance Industries Limited is a ______ company. 1

(A) Private (B) Public

(C) Subsidiary (D) NGO

U USU UU  ______  U

(A) (B)

(C) U (D) ...

3 The insured is expected to disclose all the important facts related to1

the property insured. Which principle is discussed here ?

(A) Mitigation (B) Indemnity

(C) Insurable Interest (D) Utmost Good Faith

U     U  U      U   
U U  h U    U?

(A) (B)

(C)  U (D) U 

4 Neeta saves Rs. 5,000 every month. Which type of Bank Account she1

should open with the Bank ?

(A) Current Account (B) PPF Account

(C) Recurring Deposit Account(D) Savings Account

 UU U 5,000 L  U U    UU     U?

(A)  (B) ... 

(C)   (D)  
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5 In employment, return or reward is in the form of: 1

(A) Wage (B) Fee

(C) Profit (D) Loss

UU ,    ______  M  U U

(A) U (B)

(C) (D) U

6 ________ is the process of exchanging information and understanding1

between two or more persons.

(A) Motivation (B) Leadership

(C) Cooperation (D) Communication

________        U   -   U

(A) U (B)

(C) U (D) U

7 Which of the following is a demerit of a partnership firm ? 1

(A) Unfair distribution of profits(B) Unlimited liability

(C) Unlimited Managerial ability(D) Dominance of one partner

U      -  U?

(A)    U (B)  

(C)   (D)  U  

8 X, Y and Z together made a donation of Rs. 80,000 to an organization1

called Smart Healthcare Club. Can this contribution be called as partnership?

(A) Yes

(B) No

(C) Yes, if the amount contributed by X, Y and Z is equal

(D) None of these

X, Y U Z  U SU UU   U  80,000 L   

    U U   U?

(A) U

(B) U

(C) U,  X, Y U Z mU    U UU U

(D)    U
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9 Online-Banking provides service to customers : 1

(A) 8 hours in a day (B) 10 hours in a day

(C) 24 hours in a day (D) None of these

  U    U U

(A)   8 U (B)   10 U

(C)   24 U (D)    U

10 Gokuldham Society is made by a group of people in which these members1

are to construct or buy houses of reasonable cost. This is an example of :

(A) Cooperative Housing Society(B) Cooperative Credit Society

(C) Marketing Cooperative Society(D) Producers Cooperative Society

 U    U mU     S U  U U
 / U   U U   UUU U

(A) UU  (B) UU  

(C)  UU (D) U UU 

11 Advertising is any paid form of non-personal presentation and promotion1

of ideas, goods and services by an identified sponsor. Who stated this ?

(A) Australian Marketing Association

(B) China Marketing Association

(C) European Marketing Association

(D) American Marketing Association

   UU    U U- SU U  U 
 mU U, S U   U U U  U?

(A) SU  

(B)   

(C) U  

(D) U  

12 _______ media can give 24 hour exposure to the public eye. 1

(A) Television (B) Print

(C) Internet (D) Flex Board

_______ U   24 U U   U

(A) U (B) U

(C) UU (D)  U
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13 Which of the following is not a responsibility of consumers ?1

(A) Seeking redressal for grievances

(B) Being aware of their rights as consumers

(C) Checking the quality of goods before purchasing

(D) Using pirated software and media

   -  U  U U U?
(A)   U U
(B) U  M   U   M U
(C) U  U      U
(D) UUU UU U U  U U

14 Arun mortgages his factory to Varun and gets loan from him. Varun gets1

it insured for fire. Which principle of insurance is applicable here ?

(A) Principle of Insurable Interest

(B) Principle of Utmost Good Faith

(C) Principle of Indemnity

(D) None of these

M  U M  U U U U U   U M    
  U  U U   - h  U U?
(A)  U  h (B) U   h
(C)   h (D)    U

15 For heavy equipment, which of the following channels is more relevant ?1

(A) Zero-Level (B) One-Level

(C) Two-Level (D) Three-Level

U UU  ,    -    U?
(A) -SU (B) -SU
(C) -SU (D) -SU

16 Entrepreneurship is useful to the organization because of _________.1

(A) Development of managerial capabilities

(B) Creation of organization

(C) Improving standard of living

(D) All of these

Ul U   _________  U U U
(A)    (B) UU  
(C) -SU  U (D)  
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17 An occupation with which opportunities for advancement or promotion1

can be availed off in life is known as:

(A) Career (B) Wage-employment

(C) Self-employment (D) All of the above

U       U    U     U,

U U U

(A) UU (B)  UU

(C) SUU (D) UU 

18 The right to _____ refers to the right to be safeguarded from products1

that are harmful to ones life or health.

(A) Consumer Education (B) Safety

(C) Seek redressal (D) Information

_____  U      SS   UU U  U UU

 U   U U

(A) U (B) U

(C) U   U (D)

th19 It was on 24 December that the Indian Parliament enacted the ______1

in 1986.

(A) NREGA Act (B) Right to Information Act

(C) Consumer Protection Act (D) None of the above

24 U  U U   1986  _________ U  

(A) U (B)   U 

(C) U U (D) UU    U

20 Mail Order Selling is a ______ channel of distribution. 1

(A) Direct (B) Indirect

(C) Sole (D) None of these

 UU  U   ______  U

(A) (B)

(C) (D)    U
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SECTION - B

U - 

21 Fill in the blanks: 12=2

(a) Entrepreneur takes _________ in converting ideas into action.

(b) An entrepreneur should have the _________ to take timely decision.

U S U 

(a) Ul U  U    _________  U

(b)  Ul    U    _________ U U

22 Mr. Rajeev, a production manager is a patient of diabetes for which he takes2

medicines regularly. One day, on his tour to Ambala, he met with an accident

and was hospitalized. Due to doctors negligence a delicate nerve of his left

leg was cut rendering him crippled throughout his life. Identify the consumer

right that has been violated by the doctors under the Consumer Protection Act,

1986 in the above situation.

 U,  U  U U U  U U,     M  

 U  ,   U U U U U  U UU S   U U

UUU  UU  U U  U     U ,   U

   U  UU S  U U , 1986   U UUU

mU U   U U  U U

23 Write True or False: 12=2

(a) A distribution channel is the path by which all goods and services must

travel to arrive at the intended consumer.

(b) Retailer channel member transacts with the final consumer.

   

(a)  U  U  U     S U   U

U  U    U U

(b) UU   S  U    U U
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24 Give answer in one word: 12=2

(a) Can an illiterate person be issued Debit Card ?

(b) Name the system which can be used for both fund transfers and bill

payments.

   UU 
(a)     UU U U    U?
(b) U      U U UU U     

   U

25 Ajeet started his Travel Agency in the year 2020 by taking a small room on2

rent in Shimla. He invested money and efforts to build his business. Quality

and timely services provided by his Travel Agency made him popular in Shimla.

Identify the form of business organization owned and operated by Ajeet.

     2020  U U  UU U U  U  M 
UU       U   U U  mU  
  U  U   UU        S U
   U  SM  U 

26 Mrs. Shalini Gupta got her life insured by Bajaj Life Insurance2

Company Ltd. and Life Insurance Corporation of India for Rs. 20 lakh and

Rs. 10 lakh respectively. She survived upto the end of the fixed period. What

type of Insurance Contract is indicated in Mrs. Shalini Guptas insurance

contract in which two insurance companies are involved ?

         U  UU U U
     20  L U 10  L  U U U 
    UU         U   
  U      U

27 Now-a-days we have such a digital payment system under which the user2

can do financial transaction by presenting his Aadhaar Number and Finger

Print / Iris. The user can use this facility only when his bank account is linked

with the Aadhaar Card. Because of Biometric Authentication, it is the safest

digital payment system. Name this payment system.

 UU   UU   U  U U  U U
U U U / U S U   U  U U   
U  U  U  U   U U   U U U
 U U  U   U      
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28 Fill in the blanks : 12=2

(a) Walking with a straight body posture shows ________.

(b) ______ communication flows through officially prescribed channels.

U S U 

(a)  UU      _______  U

(b) _______ U U M  U     U U U

29 Fill in the blanks: 12=2

(a) _________ helps in educating customers about different products and

their uses.

(b) Advertising creates _________ for new products.

U S U 

(a) _________ U   U U U U  U   U 

U U U

(b)   U  _________  U U

30 Best Answer Test: 12=2

(a) Suman needs leave at work. W hich method of communication will she

use?

(b) If a person communicates to other with the help of pictures, symbols,

diagrams, will it be considered visual communication ?

 cU UU U

(a)    U UUU   U U U     U U?

(b)    , ,   U  U   U U,  

  U  ?

31 Write True or False: 12=2

(a) National Commission consists of a President and six other members.

(b) Consumer awareness is making a consumer aware of his rights and

liabilities.

    

(a) UcU     U U  S U U

(b) U M  , U  U U U   

M U U
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32 Fill in the blanks: 12=2

(a) ______ insurance is not covered under General Insurance.

(b) The maximum limit of time for fire insurance is ______ year.

U S U

(a) ______      U U U U

(b)         ______  U

33 Usha and Kiran pursued their Masters Degree in Business Management2

from a reputed institute of Mumbai. After completion of their studies, both of

them got engaged in different fields. Usha got a job at an Oil Refinery Industry

as a Junior Executive Finance. Kiran joined her family business of Textile

Industry at Ludhiana, Punjab. Name the type of industry, Usha and Kiran

worked as highlighted in the above case.

 U U    cU S   U  SUU U U 

 U U U  ,  -    Z     UU

USU  U U    U U   U ,  

UU USU   UU    U  U     

UU  Ul   U U   , U  

34 State the full form of the following: 12=2

(a) NABARD (b) PIN

   M 

(a) U (b)

35 Write True or False : 12=2

(a) The principle of one person one vote applies to Sole Proprietorship.

(b) It is necessary to get every company incorporated, whether private or

public.

    

(a)  S     U   h  U U

(b)     U  U, U U  U  
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SECTION - C

U - 

36 What is meant by Consumer Protection ? 2

U U    U?

37 Explain with an example how one can exercise the Right to be Informed ? 2

 UUU U      U    U  

 U?

38 (i) Vinod wants to start a business organization but he is afraid that in2

case the assets of his business fall short of repaying the liabilities, his

personal assets could also be used to repay the liabilities.

Suggest Vinod which form of business organization he should start so

that his fear comes to an end.

   U M U U U,  U UU U  U U

  , U      U ,  U   

U     S    U      U 

UU   U M U U  U UU  U 

OR / 

(ii)A new cooperative store has been set up in Chandigarh through registration

under Chandigarh Cooperative Societies Act. It was set up to provide

residential accommodation and civic amenities such as roads, parks, street

lights, parking etc. to its members at lower cost.

Identify the type of cooperative society being described in the above case.

UU UU     U    UU   

UU SUU S   U  S  S    U 

 U U   U, , SUU U, Z   U 

   

U    UU   U  U U
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39 Explain any two factors which gave rise to Consumer movement in India.2

U  U      U  U   

40 State any two advantages of Newspaper Advertising. 2

U       

41 State any two functions of Consumer Organizations and NGOs. 2

U U U U-UU U  U  Z  U 

42 What is E-Banking ? Explain any two types of E-Banking services. 3

-  U U? -   U  U  U 

43 What is meant by Television Advertising ? Explain any two advantages 3

of Television Advertising.

U     U? U   U     

44 Explain the importance of choosing a career. 3

UU   U 

45 (i) What precautions do you suggest to consumers while purchasing3

medicines from the market ?

U   U   U    U  

 U?

OR / 

(ii)How does the Government of India protect the interests of consumers ?

Explain with three examples.

U UU U  U  U  U U?  UUU   
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46 (i) Banita, Promil and Veena do wholesale trade in readymade garments.3

They got their godown insured for Rs. 10 lakh only by Reliance General

Insurance Company. A few days after getting the insurance, the godown

caught fire and the goods worth Rs. 6 lakhs only were destroyed. They

succeeded in getting compensation on their loss from the insurance

company.  The firm sold off the half burnt goods and got Rs. 50,000

only.

Who will be the claimant of this amount, the firm or the insurance

company? Also explain the principle of insuranace applicable here in this

case.

,  U  UUU U   U U U UU   
 U U U      L  U   U
 U   U      U U U  U  L  
U U U         U    U Z
    U    U UU  50,000 L 
 U  U  U,    ?       h
   

OR / 

(ii)Aman took fire insurance policy of Rs. 25 lakh for his factory at the

annual premium of Rs. 40,000. In order to avoid higher premium, he did

not disclose that a highly explosive chemical is being used in his factory.

Due to an accidental fire, his factory severely damaged. The insurance

company refused to pay the claim as it became aware about the highly

explosive chemicals. Can Aman claim compensation ? State the name of

Principle of Insurance violated here.

   U   40,000 L   U 25  L  
   U     , U U  U   U
U   SU U  U   UU U S  
 U U U  U  U       U U
  U  SU U  U       
   U  U? U U     h   

47 (i) What is Business ? Explain any two characteristics of business.3

  U U?   U     
OR / 

(ii)What is meant by Water Pollution ? Explain any two causes of water

pollution.

     U?    U  U   
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48 Pawan, Naresh and Dinesh are partners in a firm. Dinesh uses Rs. 25 lakh5

of the firm, without any information to other partners, to purchase a house and

he earns a profit of Rs. 6 lakh on it.

(a) Which values are being violated here ?

(b) Tell, what will happen to the profit earned by Dinesh ?

(c) State any three features of partnership.

, U U     U U    25  L  U, 

U   ,   U  U U U  U U 6  L  

U U

(a) U U    U U UU U?

(b) ,  mU     U?

(c) U  U    U 

49 (i) Explain any five factors you would like to consider while setting up5

any small business.

   U  U    UU  S U  
 U U

OR / 

(ii)Who is an Entrepreneur ? Explain any four functions of an entrepreneur.

Ul  U?  Ul  U U Z   

50 (i) What is E-Commerce ? Explain any four advantages of E-commerce.5

-  U U? -  U U     

OR / 

(ii)What is meant by Industry ? Explain any four types of industries with

suitable examples.

Ul    U? U UUU   Ul  U U  U  

51 What is meant by Channels of Distribution ? Explain any four services 5

distributed through direct channel with example.

U      U?      U    U

U    UUU U 

______________
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