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General Instructions :

1
2

Candidate must write his/her Roll Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and the total number of
questions contained in the Question Paper are the same as those printed on the top of the
first page. Also check to see that the questions are in sequential order.

For the objective type of questions, you have to choose any one of the four alternatives
given in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the
Answer-Book given to you.

All the questions including objective type questions are to be answered within the allotted
time and no separate time limit is fixed for answering objective-type questions.

Making any identification mark in the Answer-Book or writing Roll Number anywhere
other than the specified places will lead to disqualification of the candidate.

Candidate will not be allowed to take Calculator, Mobile Phone, Bluetooth, Earphone or
any such electronic devices in the Examination Hall.

In case of any doubt or confusion in the question paper, the English Version will prevail.

Write your Question Paper Code No. 69/MAY/4, Set |B| on the Answer-Book.
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9 (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can
answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box
provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the questions will be yours
only.

A AFasT -
1 wheedl 99T % 9ed U WX SO STehdie Sraed ford |
2 PHYAT YIS B WG W {6 UT-UF & PO YOI qAT YA Dl a1 o e & WA goH
U % G99 HUX BU T 39 91 B dArg W B o o U9 wivs w9 A ¥
3 Iy went ® euel 9 faedt (A), (B), (C) A1 (D) ¥ ¥ B3 Uk AL AT & qor &
TS TR ¥ T TE A ford |
4  IggfTss gl & wrg—|ry gl gel & sax Maifa e@fy & Hiax & < €1 agftss et
% fog ot @ gwg @ fean s
5  Sa-giadw ¥ weaH-fus S styar i Wt & eifaiea wel W ormHie faay 1
et @l ST SEEr SRl
6 Tt & qlel T A Fepoie, WEEA BF, T, TATHN 9 fHHT | AaITD IUB
o g Y
7 9 H foREl ol YR % e g gfaen o Rufq # oS argae € " e
8 UMl SAX-YRAS W U9 & dis 1. 69/MAY/4, ¥ |B| fod|
9 (%) YIS haw fES/SeT ® ¥ fey oft, afy eng o€ @ Nw & 12 R U o § I
T FHhd ©
ehiepull, ARTYY, ST, TUTel!, BRI, T&hd S |
FUAT I-YRawr # iy U gt § o 6 o fpw Ao § I fow @ 2

(@) afy eng &S ua ol & arfaivaa fopelt o wror ® IR foad ¥, weAT &l a9s

H M Al Jfedi [ Tafal w EHE had el BR|
NOTE / fder :

(1)
(2)

\.

Answers of all questions are to be given in the Answer-Book given to you.
Ol gl o W TR &1 TRl S R § g o

15 minutes time has been allotted to read this question paper. The question
paper will be distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., the
students will read the question paper only and will not write any answer on the
answer-book during this period.

9 YI-U ol Ugd o forg 15 e w1 wma T e § 1 weA-o T foror Siae |
02.15 st f&ar Sl 02.15 st @ 02.30 &9 d&% BB &Had
IS-T5 Sl UL 3R 39 27afY & SRE 3 SR-YRAHT N hIE SW Tl i@ |
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Time : 3 Hours] [Maximum Marks : 100
T : 3 99| [qoiE : 100

Note :
(i) This question paper consists of 48 questions in all.
(ii) All questions are compulsory.
(iii) Marks are given against each question.
(iv) Section — A consists of :

(a) Q. No. 1 to 20 - Multiple Choice type questions (MCQs) carrying 1 mark
each. Select and write the most appropriate option out of the four options
given in each of these questions.

(b) Q. No. 21 to 32 - Objective type questions. Q. No. 21 to 29 carrying
2 marks each (with 02 sub-parts of 1 mark each) and Q. No. 30 to 32 carries
4 marks each (with 4 sub-parts of 1 mark each). Attempt these questions as
per the instructions given for each of the questions 21-32.

(v) Section — B consists of :

(a) Q. No. 33 to 38 - Very Short Answer type questions carrying 2 marks each
to be answered in the range of 30 to 50 words.

(b) Q. No. 39 to 44 - Short Answer type questions carrying 3 marks each to
be answered in the range of 50 to 80 words.

(c) Q. No. 45 to 48 - Long Answer type questions carrying 5 marks each to
be answered in the range of 80 to 120 words.

gt :

() 3H 99— 48 99T Tl
(ii) H?ﬁqﬁqﬁﬁﬂﬂl
(iii)u?azﬁsrﬁésmwuﬁésamﬁﬁqm%|
(iv) @ - ¢ 1%%TF&W[%I
(a) E[.Fil@f 0 SEfahedd Ued 1 o & 5| 37 99 ¥edl ® fau g =9
ﬁw@fﬁwﬁwﬁwaﬂwaﬁ@%@
(b) W ® 219 32 - IES YBR & ¥eT &1 U. €. 21 § 29 G YdH UL
2 3fhl B B (YD 1 3k b 2 IU-UEN b ) X . . 30 ¥ 32 TH
l;l?a'cssraﬁmamﬁao‘r%(u?a'oﬁla'cﬁés4€q#rrﬁ%wa)|21@(32

(v) @ — @ F i ¥
(a) W ® 339 38— 2 3kl & fqayg IaUd YT & e 3O 30 § 50

gl H AR

(b) W. G 39T 44 — TY IAAD YBR & 3 3l &b U & e Ia 50 & 80
gt H il

() W G 459 48 — <1 STAUHD WK & 5 bl & U & et I 80 ¥ 120
gt ® QT
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SECTION - A

gug - q
1  Which field has brought changes in crop production and medicines? 1
(A) Nuclear engineering (B) Genetic engineering
(C) Mechanical engineering (D) Environmental engineering

g & % T ®Ed SR 3N sl ¥ §gaid @Y T ¥ 7

(A) e gefifrafe (B)  srgatfyment shtareT
(C) aifye et (D) wafeRei gSitaran
2 What type of stressor is a bomb blast? 1
(A) Major life events (B) Daily hassle
(C) Chronic role strain (D) Trauma

I faepie 76T YT &1 a1 ®Iid o 7

(A) 9@ SitaT = (B) e weermr
(C) St e T (D)  amerd)/aETd
3 The receiver’s response signifies in communication: 1
(A) Misunderstanding (B) Change in behaviour
(C) Disagreement (D) Reaction
U § Yrehdl @l Widfear  g9idT
(A) TTAABEAT (B) @R ® S&@
(C) ereafa (D) wifean
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4  Which stage of life is characterized by stress, strain and storm? 1

(A) Infancy (B) Childhood
(C) Adolescence (D) Old age
St @l A |l steraT qrE, Rewmea o smhifies dak ¥ Sl S @ 7
(A) Srereren (B) e
(C) fopemrereen (D) geraen
5  There are only true or primary taste buds. 1
T WE—HAHE had gl
(A) 4 B) 5
(C) 6 (D) 7
6  What influences managerial success? 1
(A) Mental abilities (B) Physical effort

(C) Anemployee’s work experience (D) All of above

e Thadl by JHIed Bl & 7
(A) AH® & (B) it wamg
(C) wHarll &1 ®E oTg9d (D) Suled g

7 It is the framework of authority - responsibility relationship in an organization : 1

(A) Management Policies (B) External Environment
(C) Technology (D) Organizational Structure
T8 foodll "6 7 SifueR — STUREIE & GeEl & drE—odT ¢ |

(A) weeE it (B) s qEieRe

(C) T (D) ETeTeh TE
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8  Which of the following is influenced by culture? 1
(A) Kinetics (B) Proxemics
(C) Haptics (D) All of above

frrfafad & & @9 91 @@pla & qwIfad sar & 7

(A) smifts ifafeat (B) @feea
(C) st (D) U gl
9  Which sub system of organization determine the work, tasks and activities 1

to be undertaken in an organization?
(A) Goal (B) Technical
(C) Managerial (D) Psychological

ST & B 91 SUTT wrl, fafdte sl iR wiafaftral o faifta s 7

(A) e (B) et
(C) wauH™ (D) waEG
10 Which management style involves one-way downward communication? 1
(A) Authoritarian (B) Paternalistic
(C) Consultative (D) Participative

fore yaee el § Uhatw e 99 s § 7
(A) TmEE (B) fuggaw

(C) #=mmceHs (D) geaml
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11  This refers to expectations concerning the roles male and females should 1

adopt and the ways they should behave.
(A) Gender role (B) Gender identity

(C) Gender consistency (D) None of the above

3HeT A § b goW oY &l &l fhe T8 &1 FaeR BT difeq 3T 379 T e
Ul 2|

(A) e qftrem (B) T wgaH
(C) o Reran (D) ST & ¥ g Tl
12 What do we rely on when verbal communication is unclear? 1
(A) Words (B) Silence
(C) Non-verbal cues (D) Ignoring the message

W9 Hiflger X TS Bial &, ol &9 fhg 9X ffy & &7

(A) o=l T (B) #9 W
(C) R-—wifgew Tehdl T (D) €31 B N IX
13 A key characteristic of crowding is . 1
(A) Increased privacy (B) Control over space
(C) Loss of control (D) Freedom

qe @ Th TH@ fqowar ¥l
(A) ¥ g5 fetan (B) @ ux =
(C) fogmr &1 =iy (D) T
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14 How do newcomers learn workplace behaviour? 1

(A) Manuals (B) Peer observation
(C) Training (D) Supervisor guidance
Y HHAT B B FGER by HiEd © 7
(A) v giaer @ (B) gediHal ®l @HT
(C) widreror & (D) fries & quet
15 "This is the dynamic organization within the individual of those 1

psychophysical systems that determine his unique adjustment to his

environment."
(A) Intelligence (B) Interest
(C) Personality (D) Aptitude

“gg g Bl IT HAIED YUl T AN e & S IrdEel 9 39%h
G GHESH @ uifd o &1

(A) ¥fs (B) ®fa
(C) =fr (D) ertwgra
16 is the stage in which an internal representation of an object is 1
formed.
(A) Sensation (B) Attention
(C) Description (D) Perception
Ul oraeen ¥, e e axg @1 wa etiafie wfafafra ffia gar ®)
(A) = (B) ar@um
(C) feam (D) Wi
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17 What is the IQ of a child whose mental age is 10 years and chronological 1
age is 8 years?
gis fpdll S @I AMRS og 10 a9 § ofR ardiaes omg 8 a¥ &, A Iqa gfaared
BRI

(A) 100 (B) 125
(C) 150 (D) 200
18 What does a high power - distance index indicate? 1
(A) Equality (B) Hierarchy
(C) Informality (D) Eye contact
So qife-gd g R/ S § 7
(A) | (B) wargsH
(C) o=t (D) =g doh
19 Which type of diseases are Hepatitis A and Hepatitis B? 1
(A) Airborne (B) Waterborne
(C) Vector-borne (D) Food-borne
TUeEE ‘T ol TueEfed & fhe weR @ Smiar € 7
(A) @1 ¥ IO (B) w9 ¥ I@=
(C) @z § 3= (D) o & I
20 Tests of intelligence and aptitude come under _ category. 1
(A) Ability test (B) Personality test
(C) Emotional test (D) Ink blot test
gig o atfgra & wdiero @ 9ot # e )
(A) Traar ader (B) aferia alren
(C) dam e (D) & = ThEn
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21 Fill in the blanks : 1x2=2

(1) is the innate capacity to act and helps in the solution
of a problem.

(i1)) Job description include information about
o wm 9fw

i) B BT B T qfeRT & ol TR & gEEe ¥ g
GEEAT HIl 1

(ii) @ fqawer § ® I § TMHRT ot 1

22 (1) What is psychotherapy? 1x2=2
Aiyathe e wed € 7

(i1)) Write names of two coping mechanism.

g ¥ Faed ot ol ot wfthament & ™ faRaw)

23 (i) Write any one positive influence of media. 1x2=2
YUY q1eqq % fpHl Uoh FhIcsd YHTE i foaray |
(ii)) Write any one negative influence of media.

U9 HIETH o fhdT Ueh ThIIcHS YU bl [(RaT|

24 Motor development is classified into gross motor and fine motor. 1x2=2

Answer the following:
(i) Gross motor development refers

(ii)) Write two fine motor skills in childhood.

e Taenrd et AL i TR Fger wiies ST & ater st & | 7 a1 e St
(i) arary e faem @1 eneE §

(i) aH & B3 a1 g T Biea fafag |
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25 (i) Define Learning. 1x2=2
g1 (STferm) i afeATia Sy |
(i) What is escape or avoidance learning?

qTaE A1 91 9ig-T T 8 7

26 On the basis of nature of items, intelligence tests are verbal, non-verbal — 1x2=2
and performance tests. Answer the following questions :

(i) Give one example of verbal test of intelligence.
(i) What is a non-verbal test?

el @ yfd & oER ghg Tlerer Hifasws, sriifae ik wrd freaed whaw &
hd ¢ | T gt % S

(i) gfs & Aifas aieor &1 ITEI AT
(i) eriRges wretor T & 7

27 (1) Define Interest. 1x2=2
B Bl AR BT
(ii)) Write any two techniques to measure interest.
BT B A DI el a1 debriihl ol faRag|
28 State True or False : 1x2=2

(i) Language usage is influenced by age, gender and cultural background.

(i1) Contents of the communication must be of mutual interest to the sender
and receiver.

HY Wl & a1 T
(i) w1 & gAY 9y, o 9 aiepfae gyt @1 g g ®
(i) SUWOT B W WS A YT UTdedl, JMT b did STIEl §HE g AR |
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29 Fill in the blanks : 1x2=2

(i) In early childhood the child is in stage of cognitive
development.

(i1)) In middle childhood, the child reaches the stage of cognitive
development.

e @ v

(i) YRR9® ITdW ¥ qAD GSHHS [abE ol SreReT ¥ T )

(i) wea IIEHE § Ah GeHES [IhE bl T ¥ ugadn g |

30 Identify the disorder based on description : 1x4=4

(1) In this disorder, psychological problems have physical symptoms but

these diseases have psychological causes.

(i1)) A disorder, in which several distinct personalities emerge in the same

individual at different times.
(iii)) This disorder involves extreme and irrational fear of something.

(iv) A type of dissociative disorder in which apart from the memory loss, the

person also assumes a new identity.

fearo & amar W wAIfaHR geErhy:

(i) 39 FIfgeR ¥ 9 gHdse 9@ & O I @efv 39Tl &, Wik S+
HTLOT ARS8 © |

(i) W faaR @ Rufq 9 fafay =fea T & fad o a8 T99 I The
T 2

(iii) 3@ for & fopdl 99 ¥ ot ofX el ST oniie & &1

(iv) 39 fger o Safed o+l IeaRa @ 31 & 8l U 9 SIRac ! bedel Hid

RIS
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31 (1)

(ii)

(iii)

(iv)

32 (i)

(ii)

(iii)

(iv)

Classical conditioning explains relationship. 1x4=4
e STgeed Tedl @ @ren il 5|

In Pavalov’s experiment unconditioned stimulus was

UrEd b AT H SAgAtEd Sl ol

In Pavlov’s experiment conditioned stimulus was

qreeE & YA H ST et |

What happened in Pavlov’s experiment when conditioned stimulus was

presented without unconditioned stimulus?

S9 U & YA W e IASn (S aegetad Iden & fean
9 a1 afomH g ?

What is a self-report measure of personality? 1x4=4
R & @Y afia ade =1 ¢ 7

Write one use of projective technique.

TEUU ThIh BT B3 Ub SUAN faRag|

Write the name of any one projective test.

el T waTw gdere & 9m fafaw)

What kinds of traits are measured by situational test of personality?

i 1 aRRufas ade 6 o @l war @ 7
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SECTION - B

gog - 9
33 What is survey method? 2
g fafy wm %7
34 What is selective attention? 2
T AL T B 7
OR /| 31
What is Parapsychology?
AT fohd wed & 7
35 What do you understand by the term Beliefs? 2
Ta9amE’ U8 § oY FT qH &
OR / 3ty

Define the term social cognition.

TR G K &I GICATT ST |

36 Explain factors responsible for attitude change. (any two) 2

aifigfa & SadrEa & ®R® B AT BTl (BE )

37 Explain the Rajsik personality. 2
TSI RISl it |
38 What are psychological Test? 2
HASISe e T & 7
OR / 3ty

Write any two skills, an interviewer should possess.

qreehal § i feel ar fastw on & faiaw)
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39 Describe the cognitive changes in old age. 3

JETTAT % GSAFIHS Tl Dbl qU BT |

40 Describe Manomaya Kosha : The Mental Sheath. 3
THG BT ;A= Sy @ quie S|
OR / 3tyan

Describe Vijnanmaya Kosha : The Intellectual Sheath.
fasm g @iy : Seaage@ g & auie BHifd |

41 How can you contribute for a better environment? 3
3T AR % Y 8T B AR 6T T & ¢
OR |/ sty

What is Environmental Stress? Explain.

YUl dHT I § 7 ST il |

42 What is the difference between mental ill-health and mental illness? 3
AR ST X WA AT H FT AT BT & 7
OR |/ sty
Give signs of poor mental health.
HISIR AHHh @R % A& §digd |
43 What is cognitive approach to study psychological processes? 3

ST FishaTatl & STETIT & HsHIcHD SUNTH &l & 7

44 Specify the conditions under which the attitude-behaviour relationship 3
will be strong.

39 iRafaal & Serg B¢ e sifigha ofk @resR @ 499 3% 8T 5|
OR |/ 31y
Define attitude. Describe the three components of attitude.
afgh @) R BRIl afgRt % & T @t e HY
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45

46

47

48

State the functions of emotions in our lives.

S ® o % B §diEl|

Describe the key to longer and healthier life.
4G TF @RI SET B Feil B aue Bl

Describe the ways for development of five Koshas.
dThIeT % [ % T B AU DI |
OR | 31y

Explain the levels of consciousness according to Sri Aurobindo.

A1 SRfIET & AR AT &b TR DI AT BT |

Write the importance of Recreation (Vihara) in maintaining good health.
3T WA Bl g9 @A & (MY fer & 98 &l faraq)
OR / 3@t

Describe strategies of time management.

T Y&GT HT HeAladl & o B
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