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General Instructions :

1 Candidate must write his/her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and the total number of

questions contained in the Question Paper are the same as those printed on the top of the

first page. Also check to see that the questions are in sequential order.

3 For the objective type of questions, you have to choose any one of the four alternatives

given in the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the

Answer-Book given to you.

4 All the questions including objective type questions are to be answered within the allotted

time and no separate time limit is fixed for answering objective-type questions.

5 Making any identification mark in the Answer-Book or writing Roll Number anywhere

other than the specified places will lead to disqualification of the candidate.

6 Candidate will not be allowed to take Calculator, Mobile Phone, Bluetooth, Earphone or

any such electronic devices in the Examination Hall.

7 In case of any doubt or confusion in the question paper, the English Version will prevail.

8 Write your Question Paper Code No. 69/MAY/4, Set  on the Answer-Book.C
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9 (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can

answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,

Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in the box

provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the

responsibility for any errors/mistakes in understanding the questions will be yours

only.
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NOTE /  :
(1) Answers of all questions are to be given in the Answer-Book given to you.

   UU    UU S  U 
(2) 15 minutes time has been allotted to read this question paper. The question

paper will be distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., the
students will read the question paper only and will not write any answer on the
answer-book during this period.
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Note :
(i) This question paper consists of 48 questions in all.
(ii)All questions are compulsory.
(iii)Marks are given against each question.
(iv)Section  A consists of :

(a) Q. No. 1 to 20 - Multiple Choice type questions (MCQs) carrying 1 mark
each. Select and write the most appropriate option out of the four options
given in each of these questions.

(b) Q. No. 21 to 32 - Objective type questions. Q. No. 21 to 29 carrying
2 marks each (with 02 sub-parts of 1 mark each) and Q. No. 30 to 32 carries
4 marks each (with 4 sub-parts of 1 mark each). Attempt these questions as
per the instructions given for each of the questions 21-32.

(v) Section  B consists of :
(a) Q. No. 33 to 38 - Very Short Answer type questions carrying 2 marks each

to be answered in the range of 30 to 50 words.
(b) Q. No. 39 to 44 - Short Answer type questions carrying 3 marks each to

be answered in the range of 50 to 80 words.
(c) Q. No. 45 to 48 - Long Answer type questions carrying 5 marks each to

be answered in the range of 80 to 120 words.
 

(i)  -   48  U
(ii)   U
(iii)    U      U
(iv)U -    U

(a) . . 1  20 U  1   U       U
   U    U  

(b) . . 21  32 - ScU U   U . . 21  29   
2   U ( 1   2 U-  ) U . . 30  32 
  4    ( 1   4 U-  ) 21  32 

        U    UU 
(v) U -    U

(a) . . 33  38 - 2    UU  U  UU 30  50
  

(b) . . 39  44 -  UU U  3    U  UU 50  80

  
(c) . . 45  48 -  UU U  5    U  UU 80  120
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SECTION - A

U  - 

1 Which environmental issue is linked to global warming? 1

(A) Reduced nuclear power usage(B) Depletion of the ozone layer

(C) Increased water resources(D) Enhanced crop production

 Z  U U S - U?

(A) U    U (B)  U  

(C)    h (D)  U  h

2 Identify the behavioural response to stressors? 1

(A) Phobia (B) Calmness

(C) Diabetes (D) Cancer

   UU   U

(A) (B)

(C) U (D) U

3 What is essential for communication? 1

(A) Common understanding (B) Written material

(C) Large Group (D) Similar opinions

U     U?

(A)  (B)  

(C) U U (D)  U
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4 According to Erikson, which stage of life is identified by Identity vs Role1

confusion?

(A) Infancy (B) Childhood

(C) Adolescence (D) Old Age

U  U,     S S      U?

(A) S (B) S

(C) US (D) hS

5 Loudness of sound is measured in units is called: 1

(A) decibels (B) hertz

(C) meter/sec. (D) centimeter/sec.

       ________ U U

(A) U (B) UU

(C) UU/U (D) UUU/U

6 It is the framework of authority-responsibility relationship in an organization :1

(A) Management Policies (B) External Environment

(C) Technology (D) Organizational Structure

U  U  U - UU    -U U

(A)  (B) s U

(C) (D) U U
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7 Which of the following is influenced by culture? 1

(A) Kinetics (B) Proxemics

(C) Haptics (D) All of above

     S mU  U U?

(A) UU (B) U

(C) S (D) UUQ 

8 Which sub system of organization determine the work, tasks and activities1

to be undertaken in an organization?

(A) Goal (B) Technical

(C) Managerial (D) Psychological

U    US Z, cU  U   U U U?

(A) (B)

(C) (D)

9 Which management style involves one-way downward communication?1

(A) Authoritarian (B) Paternalistic

(C) Consultative (D) Participative

    U  U U U?

(A) (B)

(C) (D) U
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10 This refers to expectations concerning the roles male and females should1

adopt and the ways they should behave.

(A) Gender role (B) Gender identity

(C) Gender consistency (D) None of the above

  U  L U S   UU  UU U U U U  UU

 U

(A)  (B)  U

(C)  SU (D) UU    U

11 What do we rely on when verbal communication is unclear? 1

(A) Words (B) Silence

(C) Non-verbal cues (D) Ignoring the message

  U ScU U U,  U  U U U U?

(A)  U (B)  U

(C) U-  U (D)    U

12 A key characteristic of crowding is _________. 1

(A) Increased privacy (B) Control over space

(C) Loss of control (D) Freedom

_________ U     U

(A) U U (B) S U 

(C)   U (D) S
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13 How do newcomers learn workplace behaviour? 1

(A) Manuals (B) Peer observation

(C) Training (D) Supervisor guidance

 U S  UU   U?

(A)  S (B) U  U

(C)  (D) U  UU

14 "This is the dynamic organization within the individual of those1

psychophysical systems that determine his unique adjustment to his

environment."

(A) Intelligence (B) Interest

(C) Personality (D) Aptitude

U   U U    U U  U  U

   U U U

(A) h (B) L

(C) (D)

15 _________ is the stage in which an internal representation of an object is1

formed.

(A) Sensation (B) Attention

(C) Description (D) Perception

_________  S U,   S   U   U U

(A) (B)

(C) U (D) U
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16 What is the IQ of a child whose mental age is 10 years and chronological1

age is 8 years?

      10  U U S  8  U,  U h

 U?

(A) 100 (B) 125

(C) 150 (D) 200

17 What does a high power - distance index indicate? 1

(A) Equality (B) Hierarchy

(C) Informality (D) Eye contact

U -U    U?

(A) (B)

(C) U (D)  

18 Which type of diseases are Hepatitis A and Hepatitis B? 1

(A) Airborne (B) Waterborne

(C) Vector-borne (D) Food-borne

UUU  U UUU   U  U U?

(A) U  U (B)   U

(C) U  U (D)   U

19 Tests of intelligence and aptitude come under _________ category. 1

(A) Ability test (B) Personality test

(C) Emotional test (D) Ink blot test

h U   U _________     U

(A)  U (B)  U

(C)  U (D)  U U
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20 What influences managerial success? 1

(A) Mental abilities (B) Physical effort

(C) An employees work experience(D) All of above

    U U?

(A)  (B) UU 

(C) U   (D) UU 

21 (i) What is psychotherapy? 12=2

  U U?

(ii)Write names of two coping mechanism.

  U  U     

22 (i) Write any one positive influence of media. 12=2

     U   

(ii)Write any one negative influence of media.

     U   

23 Motor development is classified into gross motor and fine motor.12=2

Answer the following:

(i) Gross motor development refers ________.

(ii)Write two fine motor skills in childhood.

   U  U     U  U   UU 

(i) U     U ________

(ii)       
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24 (i) Define Learning. 12=2

 ()  U 

(ii)What is escape or avoidance learning?

     U?

25 On the basis of nature of items, intelligence tests are verbal, non-verbal12=2

and performance tests. Answer the following questions :

(i) Give one example of verbal test of intelligence.

(ii)What is a non-verbal test?

    U h U ,  U  c U U

 U    UU 

(i) h   U  UUU 

(ii) U  U?

26 (i) Define Interest. 12=2

L  U 

(ii)Write any two techniques to measure interest.

L    U    

27 State True or False : 12=2

(i) Language usage is influenced by age, gender and cultural background.

(ii)Contents of the communication must be of mutual interest to the sender

and receiver.

 U U   

(i)    U U,   S cU   U U

(ii)      ,      U U
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28 Fill in the blanks : 12=2

(i) In early childhood the child is in ________ stage of cognitive

development.

(ii)In middle childhood, the child reaches the ________ stage of cognitive

development.

U S U

(i) U       ________ S  U U

(ii)       ________ S   U

29 Fill in the blanks : 12=2

(i) ________ is the innate capacity to act and helps in the solution

of a problem.

(ii)Job description include information about ________.

U S U

(i) ________  U    U U S    UU

U U U

(ii) U  ________  U  U  U

30 (i) Classical conditioning explains ________ relationship. 14=4

S  ________    U U

(ii)In Pavalovs experiment unconditioned stimulus was ________.

     U ________ 

(iii)In Pavlovs experiment conditioned stimulus was ________.

     U ________ 

(iv)What happened in Pavlovs experiment when conditioned stimulus was

presented without unconditioned stimulus?

      U   U   ,

  U U?
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31 (i) What is a self-report measure of personality? 14=4

  S    U?

(ii)Write one use of projective technique.

     U 

(iii)Write the name of any one projective test.

   U   

(iv)What kinds of traits are measured by situational test of personality?

  US U     U?

32 Identify the disorder based on description : 14=4

(i) In this disorder, psychological problems have physical symptoms but

these diseases have psychological causes.

(ii)A disorder, in which several distinct personalities emerge in the same

individual at different times.

(iii)This disorder involves extreme and irrational fear of something.

(iv)A type of dissociative disorder in which apart from the memory loss, the

person also assumes a new identity.

U  U U U U

(i)  U    S U  U   U,  U

U  U U

(ii) U  S     U   -  U U

U U

(iii) U      U U UU  U U

(iv) U    S   U U   S   U

 U
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SECTION - B

U  - 

33 What is selective attention? 2

   U?

OR / 

What is Parapsychology?

U  U U?

34 What do you understand by the term Beliefs? 2

      U?

OR / 

Define the term social cognition.

    U 

35 What are psychological Test? 2

 U  U?

OR / 

Write any two skills, an interviewer should possess.

  U U     

36 Explain types of learning used for attitude formation. (any two)2

     U    ( )

37 Explain the Tamasik personality. 2
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38 What is survey method? 2

   U?

39 Describe the characteristics of middle adulthood. 3

U US     

40 How can you contribute for a better environment? 3

U U      U  U?

OR / 

What is Environmental Stress? Explain.

   U?  

41 What is the difference between mental ill-health and mental illness?3

 SS U  U   U U U?

OR / 

Give signs of poor mental health.

U  SS   

42 Specify the conditions under which the attitude-behaviour relationship3

will be strong.

U US  U U   U UU   U U U

OR / 

Define attitude. Describe the three components of attitude.

  U     U   U

43 What is psychoanalytic approach to study psychological processes?3

      U  U?
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44 Describe Manomaya Kosha : The Mental Sheath. 3

   U    

OR / 

Describe Vijnanmaya Kosha : The Intellectual Sheath.

   U    

45 Explain the components of emotions. 5

  U  U 

46 How can one remain healthy during old age? 5

hS  U Q  SS UU  U?

47 Write the importance of Recreation (Vihara) in maintaining good health.5

U SS   U   UU  U  

OR / 

Describe strategies of time management.

   U   U

48 Describe the ways for development of five Koshas. 5

    U   

OR / 

Explain the levels of consciousness according to Sri Aurobindo.

 U  U   SU   
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