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General Instructions :

1.

2.

Candidate must write his/her Roll Number on the first page of the Question
Paper.

Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

Write your Question Paper Code No. 69/MAY/4, Set [A] on the Answer-Book.

(@) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
question will be yours only.

In case of any doubt or confusion in the question paper, the English version
will prevail.
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This Question Paper consists of 51 questions in all.
All questions are compulsory.
Marks are given against each question.

Section-A consists of Question Nos. 1 to 20—Multiple Choice-type
Questions (MCQs) carrying I mark each. Select and write the most
appropriate option out of the four options given in each question.

Section-B consists of Question Nos. 21 to 35—O0Objective-type Questions
carrying 2 marks each (with 2 sub-parts of I mark each). Attempt these
questions as per the instructions given for each of the questions.
Section-C consists of

(a) Question Nos. 36 to 41—Very Short Answer-type Questions carrying
2 marks each to be answered in the range of 30 to 50 words.

(b) Question Nos. 42 to 47—Short Answer-type Questions carrying
3 marks each to be answered in the range of 50 to 80 words.

(c) Question Nos. 48 to 51—Long Answer-type Questions carrying
5 marks each to be answered in the range of 80 to 120 words.

An internal choices has been provided in some of these questions. You
have to attempt only one of the given choices in such questions.

3 IH-9 H $ol 51 T B
aft Y AR 2
Y% T % 37 3T G4 U T g

WUe-31 § T HE 1 § 20 % Sgascdd YE (MCQs) 7, fH e v
1 3% H 2| Y% T § feu MU AR fusheul § A wew Iugh fashed w1 = W
3R fog|

(v) @ue-a # Y @ 21 ¥ 35 d% SHE I &, T U&e T 2 Ik H R
(1 375 & 2 JT-¥FN o HY)| TAh I & fore feu mu fden & FAgaR 3wl &

W |
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(b) T T 42 ¥ 47, 3 FH b AGRT TN 8, [ W 50 § 80 I
q e gl

() T T 48 ¥ 51, 5 Ik & dH-IwT T &, H W 80 T 120 Wsqi
q e 8l

TH ¥ o T § Al faehed fean w21 suen Wyt § feu Mo fyehedt § @
FIA Th H1 & IW T Bl

4 N
(1) Answers of all questions are to be given in the Answer-Book given to you.

aft el % I MR & TS IH-Yfeger H & ford|
(2) 15 minutes time has been allotted to read this Question Paper. The Question
Paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the

students will read the Question Paper only and will not write any answer on
the Answer-Book during this period.

3 Y-UF Sl Ued & fau 15 e =1 a9g fear w21 wea-ua o1 faauor quet §
2:15 &3 foram ST 2:15 §91 & 2:30 S5 d B shddd Y- bl Tl 3 39 37
% GRE o IW-YREdepT W HIE W & fora|

SECTION-A

Eus—AH

Note : Question Numbers 1 to 20 are MCQs of 1 mark each.
fdw ;w1 g 1§ 20 Sgloshed™ W1 (MCQs) 7, [ Tosh To 1 37 o1 2

1. Which factor is included in the economic environment? 1
(A) Tax policies (B) Cultural values

(C) Demographic changes (D) Social trends

fer 9Tl § HH-|1 ek HRIfeld gar 87
(A) = Hifa (B) @iEpideh qod
(C) SHwifeTeht uftad (D) MRS 3
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2. Which of the following is not a step in the planning process? 1
(A) Setting objectives (B) Developing premises

(C) Staffing employees (D) Implementing the plan
/= # 9 sF-w fReE ik &1 w9 a@ R e

() sew fruio (B) Ir@umunai 1 faeba

(C) =il 1 Ffthehtor (D) A 1 TR

3. ‘India selling spices to the USA’ is an example of

(A) import trade (B) retail trade

(C) export trade (D) internal trade 1
‘TR AT IWNHT Bl TETA BT TR HT I Bl

(A) AET AR (B) $IHT =R

(C) fratd =R (D) 3Tl SR

4. The full form of B2C in E-commerce is
(A) Business-to-Consumer (B) Business-to-Company

(C) Buyer-to-Company (D) Buyer-to-Consumer 1
$wimd § B2C %1 g foew 2
(A) foFE—g-FHwpm (B) forsra g
(C) -l (D) SR~
5. The market where already issued securities are traded is called

(A) primary market (B) secondary market

(C) money market (D) capital market 1
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98 9k W&l qd # fifia wfavfeai 1 smr fen smar 2, e @
(A) e §TeR (B) T s

(C) a1 sSTNR (D) YSit SR

6. Entrepot trade refers to
(A) importing goods for local consumption
(B) exporting goods to another country
(C) importing goods and then re-exporting them without using them

(D) trading within the same country 1

ata smm @ ared @

(A) T 3T % foTU S¥qan w1 ST

(B) 31 W &I g3t &1 fia

(C) =& T A qAT b U¥aTq 3h 3w foby fomm q:Frfa
(D) T & < % i =R

7. Which of the following best describes a private company? 1
(A) Can issue shares to the public
(B) Must have at least 7 members
(C) Restricts transfer of shares

(D) Requires a minimum capital of ¥ 1 crore
fm § @ 9-w w el sl o wddy 9o Re
(A) AT T 3N w1 AT A dhdt B

(B) =@ 7 WeEA T Aifen

(C) 3 % TEAAWO W Afaay

(D) =FAAH Teh HUS To <hl YSit HI MEvIhal gt 7
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8. A self-employed person earns money through

(A) monthly salary

(B) profits from business or services

(C) government pension

(D) daily wages 1
TH WUSTR SAfh &9 1 3 % HIEW § HaT g

(A) Hife A=

(B) =ad™ AT TAT T AT

(C) THR Uy

(D) gt woigl

9. Which source of finance does not require repayment? 1

(A) Loans (B) Equity shares
(C) Debentures (D) Bonds
ford % RI-T Hq B GUE B SATETERAT TG B ?
(A) =0 (B) dHaT 31
(C) o= (D) st

10. Which form of advertising allows direct interaction with the audience? 1
(A) Television (B) Radio
(C) Internet advertising (D) Newspaper
IS 1 BIH-|1 TR A3l & @ WY e 6l sEfa a1 87
(A) fifasm (B) e
(C) Sete fammH (D) HHER-T

11. The main purpose of performance appraisal is to

(A) fire employees

(B) evaluate employee’s performance
(C) reduce workload
(D) increase competition among employees 1
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frsaTes geueR 1 gET W B
(A) HHEEl & Al B &M
(B) HHGTAT o FASITET 1 HeAmhd
(C) =™ =T UR HH BT
(D) wHETiE & " YA QM
12. The document that contains rules and regulations for the internal
management of a company is
(A) Articles of Association
(B) Memorandum of Association
(C) Prospectus

(D) Balance Sheet 1

98 TEES foEH HEHT % Saieh Yse % (I9 qen fafeme @ffrfaa @a g
ES

(A) HET % A
(B) H&AT % wiefiam
(C) Hf

(D) feufa foawor

13. Debentures are a type of

(A) equity financing (B) debt financing

(C) short-term financing (D) government subsidy 1
FUUT TH THX k _ BW B

(A) Har feritem (B) =W ffem

(C) e Tt (D) THH 3FEH
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14. Which of the following is not a type of internal trade? 1
(A) Wholesale trade (B) Retail trade
(C) Import trade (D) Local trade
9 4 @ S9-91 Al SWUR *1 Th ThR T& 27
(A) 9 IR (B) IR AR

(C) ImaTd =R (D) TR SR

15. The first step in the controlling process is
(A) taking corrective actions
(B) setting performance standards
(C) comparing actual performance

(D) identifying deviations 1
o= ufshan w1 wem = @

(A) GERTHS HREAE HC

(B) frsure weus feifa e

(C) arEfaeh fIsaTed i o e

(D) fogeri i ggam T

16. Which of the following is a component of financial planning? 1
(A) Determining capital requirements (B) Making business policies
(C) Managing human resources (D) Selling goods to customers

= & @ - foxim feem &1 w6 T R
(A) ISt IavERdrsti 1 gt s (B) wATEHETR Hfifeat a=mT
(C) UME TEIEHT 1 e (D) WTEh! ! MM s=AT
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17. Which of the following is an example of the legal environment? 1

(A) Banking policies (B) The Consumer Protection Act
(C) Inflation rate (D) Population growth
= § ¥ F-T1 HEA IR0 HT TH IR ] 7
(A) S Hifa (B) 3uMihT TRefur 3rfrfem
(C) HarEhifd & (D) SHEE dfg
18. Which of the following is not a financial market instrument? 1
(A) Commercial paper (B) Certificate of deposit
(C) Treasury bills (D) Consumer goods

frr d @ wH- foxflg s &1 T gEES @ R

(A) T Ju= (B) SHT YHIOYH
(©) ot for (D) 37T T

19. Which of the following government schemes supports self-employment in
India? 1
(A) Pradhan Mantri Awas Yojana (B) MUDRA Loan Scheme
(C) Mid-day Meal Scheme (D) Sarva Shiksha Abhiyan

ad § f § 9 sH-H Wi 9T W-USIR 1 g9 it 27

(A) SUTFES ETE AT (B) Hg&T 0T AT
(C) fre-3 faer = (D) @d forem srfiRm
20. The payment method in which customers pay when goods are delivered is
called
(A) prepaid payment (B) cash on delivery (CoD)
(C) net banking (D) credit card payment 1
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grae &1 98 fafy food ures o % fadmn W yae e §, wEandt @

(A) t@aﬁ ™ (B) hw A7 feforad@t (FHiostiogio)
(C) we dfehm (D) fee #1E ymam
SECTION-B
Lug—d

Note : Answer Question Numbers 21 to 35 given below.
fen . 9 @y @e 21 ¥ 35 & W G
21. Fill in the blanks : 2

(@) refers to buying goods from the manufacturers or wholesalers
and selling the same to the final consumers.

(b) refers to buying of goods in large quantities from producers or
manufacturers for sale to other traders.

&6 W= viw .

() T AT 8 IUATBIST | IT U1eh TIsha13tl & TEg3Tl 1 ha Hleh bl Af<m
UNIRET T =1

(@) HT qHE 8 AT WA H IcdTeehi A1 fmianst 8 awget & @dieT qo1 3%
3 HARET Sl = 1

22. Give any two examples of self-employment. 2

W-USTR % HE 3 3¢ G|

23. Give two characteristics of internal trade. 2
AN AR 6 @ foerward s
24. Name any two E-commerce business. 2

freel q -Himd sgaE™ % W dfu

-t

IR TR ey
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25. State the elements of directing. 2

e % T * 3g@ HiT|

26. Mention any two qualities required for self-employment. 2

W-USAR & foTu 37mewesh ®iE @ o §amsy|

27. State whether the following statements are True or False : 2
(a) The business environment is static in nature.

(b) The changes in business environment are unpredictable.

3@ Hifce f6 T wem gy 8 31ee 3@
(%) e qEieRe i ghfa R ad R
(@) AadTeh et § qiEddi & qaiqaE T8l o S dehdl gl

28. (a) What is financial leverage?

(b) How is it calculated? 2

() forcflm 3aictss M 27
(@) 3! TUET HY hH I B2

29. Alliance Ltd. is engaged in manufacturing plastic buckets. The objective of
the company is to manufacture 100 buckets a day. To achieve this, the
efforts of all departments are coordinated and interlinked and authority-
responsibility relationship is established among various job positions.
There is clarity on who is to report to whom.

Name the function of management discussed above. Give its importance. 2

g fefies wifees 6t STl S 1 S Bl &1 HEHT HT Tfdfed 100 Sedt SN
1 32T 7| 3l W & forw, weft favmm & et o waf<a qun sty fohe STt
2 aur faftm wf-Taml & 7w I R-3weRcg gy wfiq feu a §) I8 = g
2 5 frl, formeml T 0T 2

FW Ifd Y99 % HF H AW AU 3HHT Tea ot )
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30. Give two examples of advertising medium.

[EEILE I T IC R T U 1

31. Name the following with reference to a joint-stock company :

(a) The official signature of a joint-stock company

(b) The elected representatives of the members who manage the day-to-
day affairs of the joint-stock company

T GgE I wEA % ged § fam 9w dfvw
(%) Th TYH® Yol HIHT HT ITUHIND EEE
(@) "e= grn = fohw o wfafafy < o 4ot ot & ¢ it o1 wey e @

32. Identify the following financial decisions : 2
(a) Decision relating to long-term investment in fixed assets

(b) Decision relating to short-term investment in current assets

= foxfte faofat & wg=m $ifS .
() Tt ufmmtan 8 et feow w1 foa
(@) =re] i § agwei fHow o fof

33. Differentiate Debt from Equity. 2

/O HT GHAT H HA<R hifT|

34. Give one-word for the following : 2

(a) The component of marketing mix that relates to channels of
distribution

(b) The component of marketing mix which persuades and influences the
consumers

319/MAY/211A 13 HHITAEHTRATW 1 e.7.0.



frefferfga & forw b wsg # S G -
(%) foqum Ty =1 98 oo o gay foawor memt @ 8
(@) fouwom figr 1 98 Tesh S ATERl I TAW aAT YIfed I & Hefud @

35. Name any two money market instruments. 2

fpdl & 7z SR ywE % am Ay

SECTION-C
G us—H

Note : Answer Question Numbers 36 to 51 given below. Internal choices
have been given wherever necessary.

e e < TS uv g 36 @ 51 W I Y| rTevashdIER Hiafes faehey feu o E)

36. Give the full forms of the following : 2
(a) ECB
(b) FCCB
frer b gl e iR
(%) SoHtodfio
(@) ThoHloHlodflo
Or / JAYat

Give the full forms of the following :
(a) SFI

(b) GDR

frer 1 o e Hif

(%) THoTHoATZ0

(@) Sfogto3To
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37. State any two objectives of ‘Make in India’ initiative of the Government of
India. 2

Id TR I Ueh 39 Sfedr’ Usd & fohal @1 3Iewdl &1 3Ig@ hity|
Or / AYar

State any two benefits of ‘Digital India’.
‘fefoeat sfear & fordl @ ol =1 3g@ hifu)

38. State any two features of advertisement. 2

fosmom i foredl @ faiwasti 1 sg@ hif)

39. Explain the following terms of trade : 2
(a) Cash on Delivery (CoD)
(b) Free on Board (FoB)

MR 1 = Ag w1 A9
(%) faamor @ T (FHoAtoho)
(@) S W G AqH (Thosfloslo)

40. Lalit has joined a manufacturing firm as a worker. He has recently started
working on the shop floor. The management is quite liberal and has
allowed the workers to form a hockey club. The workers assemble and play
hockey in the evening after the completion of their work.

Which type of organization is the hockey club? Give any one limitation of
this form of organization. 2

Aferd 9w fmivft w4 uh FER & ®Y H SR H9AT| 3 A & A WY IR W
H HAT Y& HAT 8| T6Y HIA IgR 2 qAT T4 IR I Th Fiehl Fod S hl
JAfd €1 &1 YT I AU HTH THTH Hih HATR THHA B & AT gehl Qord &l

Blch! ooTd fohH TR T TS 87 S0 THR o HIST hl His Uk HHT o)

41. What is Public-Private Partnership form of organization? State its any
one feature. 2

AT -eh— el ST’ ThR T TIST 1 27 SHehl TohHl Ueh fomivar &1 3g@ hifsm)
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Or / AYar

What is one-person company (OPC)? State its any one feature.

Tehel SAfth HEOAT T 27 SHeh! {ohEl Uk foRiWal &1 3g@ hiivg

42. What is sales promotion? Name any two promotional tools used by
business. 3

forspa gada w1 37 IO g1 3 kil I el fohedl @t gada faRmn & am dfsm)
Or / JAYar

State any three objectives of sales promotion.

fosha waed & fpgl @R 32 *1 IgE Hm)

43. Best Manufacturers Ltd. is a car manufacturing company. The production,
sales and marketing departments need to work together to ensure smooth
operations. The sales team promised early delivery of cars to customers,
but the production team could not meet the deadlines due to delay in raw
material supply. This led to customer dissatisfaction and a decline in the
company’s reputation.

(¢) Which management function is missing in Best Manufacturers Ltd.?

(b) Mention any two problems which the company is facing because of the
missing function. 3

= Bghea fifiee s e ol s 31 989 s=eEl o giHftad 6 % fag
Icared, fasea aun faaom fawmll o6 whEny W w0 W STTeRashdT 8| fosRa a3 et
HI HR H ool eI g1 o1 aTEd e, T = "I hl I H ¢ % SR
ITG W AHI-HIHT H1 UG & U eIl T UTEhHI H FHAMN FI;T qAT FHAA H
iR i

(%) R FYhead fafide § yay &1 HH-T1 & UG 87

(@) Ut ®IE A guETE Farse R qmAT HE H IHAfRd B SR HET U
@l 2l
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44. Explain the following : 3
(a) Direct marketing

(b) Internet marketing

(c) Telemarketing

= I "y
(%) gaet femom
(@) getie fouum
(M) eit-Tamue

45. Explain the following : 3
(a) Planning is pervasive
(b) Planning is a continuous process

(c) Planning is futuristic

= =1 wmgsy
(%) e wderd 2
(@) TreH i =e arelt gfsean 2
() friee wfosaiget 2 2
Or / JAYar
Explain the following :
(a) Objectives
(b) Strategy

(c) Policy

=1 =1 wmemsT
(%) 3ewA

(@) THifa

(m) ifa

~J

IR TR ey
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46. What are consumer cooperative stores? State their merits. 3

47.

48.

49,

TEhHl IUNRKT WUSK 7 87 38 Il &1 Ig@ hIog|

Differentiate between WTO and GATT. 3
‘foga UR gred’ qun % 3N AR w1 EE guEiar § A< shifg|

Or / AYaT

What is a franchise form of retail trade? State its any three features.

Gl AR HT Hamss YhR 1 87 30 [l d foomastt &1 sg@ i)

Explain the stages in online transactions. 5
AT e i STEEATST I THATET
Or / AYar

What options are available for securing online transactions? Explain.

AR Tl I JUAd W@ % a1 faehed g7 Tmemsy)

Sun Print India Ltd. makes greeting cards for different festivals and
occasions and is flourishing well. During the time of Diwali and New year,
the production and selling of cards reaches a new high. The company
exists in an environment which is democratic and there are rules for every
business firm. Once you step out of the company there are customers,
competitors, government authority and almost everything one can think of.
The company appears to have a promising future. However the firm will
have to understand the close relationship between various elements of the
business environment around it.

() In the above case, which dimension of business environment is
highlighted?

(b) Why is it significant for the business to understand its
environment? S
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T fiie 3fean fafies foftm =mer aun s@ed & fo g 1€ s 8 3t st
TE ¥ 5A-Fd @I 2| feamell qon Joay & awg Hel &1 e qun fosea =it SemsAi
T TET AT 8| HEH Th UH TR H fOwHE B S Arbdleh 8 adm 8 wH
fore fraw qen fafoma 81 S« 319 T 9RO @ 918 el Tad 2 1 98l UTeeh, SiaEi,
TR TfersRter qen g8 |ft St IS W9 Tehal 7, HINE @1 I8 Wi sl & foh s
1 TS SRS &1 T BH I 0 TH-UH o T o fafi geshi & wer afs
HeYl 1 HFET B

(%) Ik feafa & =aEfes waiawn % fFd 3 W e gl w2
(@) g™ % folU 79+ a0 1 q9eEl Hgaqy @@ 8 7

50. Explain the steps in the process of planning. 5
ERISEIERIECHCIU IR

Or / JAYar

Explain the process of organizing.

TS hl Ufsha THETSY|

51. Discuss the essentials of a sound financial plan. 5

T A foxdfig e & Stevas o amesn|

* Kk Kk
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