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5. (a) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.
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the box provided in the Answer-Book.
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will prevail.
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2. H¥$n¶m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥ð>m| VWm àíZm| H$s CVZr hr g§»¶m h¡ {OVZr àW‘ n¥ð> Ho$ g~go
D$na N>nr h¡& Bg ~mV H$s Om±M ^r H$a b| {H$ àíZ H«${‘H$ ê$n ‘| h¢&

3. CÎma-nwpñVH$m ‘| nhMmZ-{M• ~ZmZo AWdm {Z{X©ï> ñWmZm| Ho$ A{V[aº$ H$ht ̂ r AZwH«$‘m§H$ {bIZo na narjmWu H$mo
A¶mo½¶ R>ham¶m OmEJm&

4. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$m H$moS> Z§0 69/MAY/4, goQ u {bI|&

5. (H$) n«íZ-nÌ Ho$db A§J«oOr/{hÝXr ‘mÜ¶‘ ‘| h¡& {’$a ^r, ¶{X Amn Mmh| Vmo ZrMo Xr JB© {H$gr EH$ ^mfm ‘| CÎma
Xo gH$Vo h¢ …

A§J«oOr, {hÝXr, CXÿ©, n§Om~r, ~§Jbm, V{‘b, ‘b¶mb‘, H$Þ‹S>, VobwJy, ‘amR>r, C{‹S>¶m, JwOamVr, H$m|H$Ur,
‘{Unwar, Ag{‘¶m, Zonmbr, H$í‘rar, g§ñH¥$V Am¡a {gÝYr&

H¥$n¶m CÎma-nwpñVH$m ‘| {XE JE ~m°³g ‘| {bI| {H$ Amn {H$g ^mfm ‘| CÎma {bI aho h¢&

(I) ¶{X Amn {hÝXr Ed§ A§J«oOr Ho$ A{V[aº$ {H$gr AÝ¶ ̂ mfm ‘| CÎma {bIVo h¢, Vmo àíZm| H$mo g‘PZo ‘| hmoZo dmbr
Ìw{Q>¶m|/Jb{V¶m| H$s {Oå‘oXmar Ho$db AmnH$s hmoJr&

6. àíZ-nÌ ‘| {H$gr ^r àH$ma Ho$ g§Xoh AWdm Xþ{dYm H$s pñW{V ‘| A§J«oOr AZwdmX hr ‘mÝ¶ hmoJm&
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BUSINESS STUDIES
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Time : 3 Hours ] [ Maximum Marks : 100

g‘¶ … 3 KÊQ>o ] [ nyUmªH$ … 100

Note  : (i) This Question Paper consists of 51 questions in all.

(ii) All questions are compulsory.

(iii) Marks are given against each question.

(iv) Section–A consists of Question Nos. 1 to 20—Multiple Choice-type
Questions (MCQs) carrying 1 mark each. Select and write the most
appropriate option out of the four options given in each question.

(v) Section–B consists of Question Nos. 21 to 35—Objective-type Questions
carrying 2 marks each (with 2 sub-parts of 1 mark each). Attempt these
questions as per the instructions given for each of the questions.

(vi) Section–C consists of

(a) Question Nos. 36 to 41—Very Short Answer-type Questions carrying
2 marks each to be answered in the range of 30 to 50 words.

(b) Question Nos. 42 to 47—Short Answer-type Questions carrying
3 marks each to be answered in the range of 50 to 80 words.

(c) Question Nos. 48 to 51—Long Answer-type Questions carrying
5 marks each to be answered in the range of 80 to 120 words.

An internal choices has been provided in some of these questions. You
have to attempt only one of the given choices in such questions.

{ZX}e … (i) Bg àíZ-nÌ ‘| Hw$b 51 àíZ h¢&

(ii) g^r àíZ A{Zdm¶© h¢&

(iii) àË¶oH$ àíZ Ho$ A§H$ CgHo$ gm‘Zo {XE JE h¢&

(iv) IÊS>–A ‘| àíZ g§»¶m 1 go 20 VH$ ~hþ{dH$ënr¶ àíZ (MCQs) h¢, {OZ‘| àË¶oH$ àíZ
1 A§H$ H$m h¡& àË¶oH$ àíZ ‘| {XE JE Mma {dH$ënm| ‘| go g~go Cn¶wº$ {dH$ën H$m M¶Z H$a|
Am¡a {bI|&

(v) IÊS>–~ ‘| àíZ g§»¶m 21 go 35 VH$ dñVw{Zð> àíZ h¢, {OZ‘| àË¶oH$ àíZ 2 A§H$ H$m h¡
(1 A§H$ Ho$ 2 Cn-^mJm| Ho$ gmW)& àË¶oH$ àíZ Ho$ {bE {XE JE {ZX}em| Ho$ AZwgma BZ àíZm| Ho$
CÎma X|&
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SECTION–A

IÊS>–A

Note : Question Numbers 1 to 20 are MCQs of 1 mark each.

{ZX}e : àíZ g§»¶m 1 go 20 ~hþ{dH$ënr¶ àíZ (MCQs) h¢, {OZ‘| àË¶oH$ àíZ 1 A§H$ H$m h¡&

1. Which factor is included in the economic environment? 1

(A) Tax policies (B) Cultural values

(C) Demographic changes (D) Social trends

Am{W©H$ n¶m©daU ‘| H$m¡Z-gm H$maH$ gpå‘{bV hmoVm h¡?

(A) H$a Zr{V (B) gm§ñH¥${VH$ ‘yë¶

(C) OZgm§p»¶H$s n[adV©Z (D) gm‘m{OH$ Q´>|S>

(1) Answers of all questions are to be given in the Answer-Book given to you.

g^r àíZm| Ho$ CÎma AmnH$mo Xr JB© CÎma-nwpñVH$m ‘| hr {bI|&
(2) 15 minutes time has been allotted to read this Question Paper. The Question

Paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the
students will read the Question Paper only and will not write any answer on
the Answer-Book during this period.

Bg àíZ-nÌ H$mo n‹T>Zo Ho$ {bE 15 {‘ZQ> H$m g‘¶ {X¶m J¶m h¡& àíZ-nÌ H$m {dVaU Xmonha ‘|
2:15 ~Oo {H$¶m OmEJm& 2:15 ~Oo go 2:30 ~Oo VH$ N>mÌ Ho$db àíZ-nÌ H$mo n‹T>|Jo Am¡a Bg Ad{Y
Ho$ Xm¡amZ do CÎma-nwpñVH$m na H$moB© CÎma Zht {bI|Jo&

(vi) IÊS>–g ‘| em{‘b h¢

(a) àíZ g§»¶m 36 go 41, 2 A§H$ Ho$ A{V-bKyÎmar¶ àíZ h¢, {OZHo$ CÎma 30 go 50 eãXm|
‘| XoZo h¢&

(b) àíZ g§»¶m 42 go 47, 3 A§H$ Ho$ bKyÎmar¶ àíZ h¢, {OZHo$ CÎma 50 go 80 eãXm|
‘| XoZo h¢&

(c) àíZ g§»¶m 48 go 51, 5 A§H$ Ho$ XrK©-CÎmar¶ àíZ h¢, {OZHo$ CÎma 80 go 120 eãXm|
‘| XoZo h¢&

BZ‘| go Hw$N> àíZm| ‘| Am§V[aH$ {dH$ën {X¶m J¶m h¡& AmnH$mo Eogo àíZm| ‘| {XE JE {dH$ënm| ‘| go
Ho$db EH$ H$m hr CÎma XoZm h¡&
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2. Which of the following is not a step in the planning process? 1

(A) Setting objectives (B) Developing premises

(C) Staffing employees (D) Implementing the plan

{ZåZ ‘| go H$m¡Z-gm {Z¶moOZ à{H«$¶m H$m EH$ MaU Zht h¡?

(A) CÔoí¶ {ZYm©aU (B) AdYmaUmAm| H$m {dH$mg

(C) H$‘©Mm[a¶mo§ H$m {Z¶w{º$H$aU (D) ¶moOZm H$m {H«$¶mÝd¶Z

3. ‘India selling spices to the USA’ is an example of

(A) import trade (B) retail trade

(C) export trade (D) internal trade 1

"^maV Ûmam A‘o[aH$m H$mo ‘gmbmo§ H$m {dH«$¶' _____ H$m CXmhaU h¡&

(A) Am¶mV ì¶mnma (B) ’w$Q>H$a ì¶mnma

(C) {Z¶m©V ì¶mnma (D) Am§V[aH$ ì¶mnma

4. The full form of B2C in E-commerce is

(A) Business-to-Consumer (B) Business-to-Company

(C) Buyer-to-Company (D) Buyer-to-Consumer 1

B©-H$m°‘g© ‘| B2C H$m nyU© {dñVma h¡

(A) {~OZog-Qy>-H§$Á¶y‘a (B) {~OZog-Qy>-H$ånZr

(C) ~m¶a-Qy>-H$ånZr (D) ~m¶a-Qy>-H§$Á¶y‘a

5. The market where already issued securities are traded is called

(A) primary market (B) secondary market

(C) money market (D) capital market 1
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dh ~mOma Ohm± nyd© ‘| {ZJ©{‘V à{V^y{V¶mo§ H$m ì¶mnma {H$¶m OmVm h¡, H$hbmVm h¡

(A) àmW{‘H$ ~mOma (B) {ÛVr¶H$ ~mOma

(C) ‘wÐm ~mOma (D) ny±Or ~mOma

6. Entrepot trade refers to

(A) importing goods for local consumption

(B) exporting goods to another country

(C) importing goods and then re-exporting them without using them

(D) trading within the same country 1

nwZ{Z©¶m©V ì¶mnma go VmËn¶© h¡

(A) ñWmZr¶ Cn¶moJ Ho$ {bE dñVwAmo§ H$m Am¶mV

(B) AÝ¶ Xoe H$mo dñVwAm| H$m {Z¶m©V

(C) dñVwAmo§ H$m Am¶mV VWm CgHo$ níMmV² CZH$m Cn¶moJ {H$E {~Zm nwZ…{Z¶m©V

(D) EH$ hr Xoe Ho$ ^rVa ì¶mnma

7. Which of the following best describes a private company? 1

(A) Can issue shares to the public

(B) Must have at least 7 members

(C) Restricts transfer of shares

(D) Requires a minimum capital of R 1 crore

{ZåZ ‘| go H$m¡Z-gm EH$ {ZOr H$ånZr H$m gd©loð> dU©Z h¡?

(A) OZVm H$mo A§emo§ H$m {ZJ©‘Z H$a gH$Vr h¡

(B) Ý¶yZV‘ 7 gXñ¶ hmoZo Mm{hE

(C) A§emo§ Ho$ hñVm§VaU na à{V~§Y

(D) Ý¶yZV‘ EH$ H$amo‹S> é0 H$s ny±Or H$s Amdí¶H$Vm hmoVr h¡
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8. A self-employed person earns money through

(A) monthly salary

(B) profits from business or services

(C) government pension

(D) daily wages 1

EH$ ñdamoOJma ì¶{º$ YZ H$m AO©Z _____ Ho$ ‘mÜ¶‘ go H$aVm h¡&

(A) ‘m{gH$ doVZ

§ (B) ì¶dgm¶ ¶m godm go bm^

(C) gaH$mar n|eZ

(D) X¡{ZH$ ‘OXÿar

9. Which source of finance does not require repayment? 1

(A) Loans (B) Equity shares

(C) Debentures (D) Bonds

{dÎm Ho$ H$m¡Z-go òmoV H$mo dmngr H$s Amdí¶H$Vm Zht hmoVr?

(A) F$U (B) g‘Vm A§e

(C) F$UnÌ (D) ~m°ÝS>

10. Which form of advertising allows direct interaction with the audience? 1

(A) Television (B) Radio

(C) Internet advertising (D) Newspaper

{dkmnZ H$m H$m¡Z-gm àH$ma lmoVmAmo§ Ho$ gmW grYo dmVm©bmn H$s AZw‘{V XoVm h¡?

(A) Q>obr{dOZ (B) ao{S>¶mo

(C) B§Q>aZoQ> {dkmnZ (D) g‘mMma-nÌ

11. The main purpose of performance appraisal is to

(A) fire employees

(B) evaluate employee’s performance

(C) reduce workload

(D) increase competition among employees 1
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{ZînmXZ ‘yë¶m§H$Z H$m ‘w»¶ CÔoí¶ h¡

(A) H$‘©Mm[a¶mo§ H$mo Zm¡H$ar go hQ>mZm

(B) H$‘©Mm[a¶mo§ Ho$ {ZînmXZ H$m ‘yë¶m§H$Z

(C) H$m‘ H$m ^ma H$‘ H$aZm

(D) H$‘©Mm[a¶m| Ho$ ‘Ü¶ à{V¶mo{JVm ~‹T>mZm

12. The document that contains rules and regulations for the internal
management of a company is

(A) Articles of Association

(B) Memorandum of Association

(C) Prospectus

(D) Balance Sheet 1

dh XñVmdoµO {Og‘| H$ånZr Ho$ Am§V[aH$ à~ÝY Ho$ {Z¶‘ VWm {d{Z¶‘Z gpå‘{bV hmoVo h¢,
H$hbmVm h¡

(A) g§ñWm Ho$ AÝV{Z©¶‘

(B) g§ñWm Ho$ ~{h{Z©¶‘

(C) gyMrnÌ

(D) pñW{V {ddaU

13. Debentures are a type of

(A) equity financing (B) debt financing

(C) short-term financing (D) government subsidy 1

F$UnÌ EH$ àH$ma Ho$ _____ hmoVo h¢&

(A) g‘Vm {dÎmr¶Z (B) F$U {dÎmr¶Z

(C) bKwH$mbrZ {dÎmr¶Z (D) gaH$mar AZwXmZ
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14. Which of the following is not a type of internal trade? 1

(A) Wholesale trade (B) Retail trade

(C) Import trade (D) Local trade

{ZåZ ‘| go H$m¡Z-gm Am§V[aH$ ì¶mnma H$m EH$ àH$ma Zht h¡?

(A) WmoH$ ì¶mnma (B) ’w$Q>H$a ì¶mnma

(C) Am¶mV ì¶mnma (D) ñWmZr¶ ì¶mnma

15. The first step in the controlling process is

(A) taking corrective actions

(B) setting performance standards

(C) comparing actual performance

(D) identifying deviations 1

{Z¶ÝÌU à{H«$¶m H$m àW‘ MaU h¡

(A) gwYmamË‘H$ H$m¶©dmhr H$aZm

(B) {ZînmXZ ‘mZXÊS> {ZYm©[aV H$aZm

(C) dmñV{dH$ {ZînmXZ H$s VwbZm H$aZm

(D) {dMbZmo§ H$s nhMmZ H$aZm

16. Which of the following is a component of financial planning? 1

(A) Determining capital requirements (B) Making business policies

(C) Managing human resources (D) Selling goods to customers

{ZåZ ‘| go H$m¡Z-gm {dÎmr¶ {Z¶moOZ H$m EH$ KQ>H$ h¡?

(A) ny±Or Amdí¶H$VmAm| H$m {ZYm©aU H$aZm (B) ì¶mdgm{¶H$ Zr{V¶m± ~ZmZm

(C) ‘mZd g§gmYZm| H$m à~§YZ (D) J«mhH$mo§ H$mo gm‘mZ ~oMZm
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17. Which of the following is an example of the legal environment? 1

(A) Banking policies (B) The Consumer Protection Act

(C) Inflation rate (D) Population growth

{ZåZ ‘| go H$m¡Z-gm H$mZyZr n¶m©daU H$m EH$ CXmhaU h¡?

(A) ~¢qH$J Zr{V (B) Cn^moº$m g§ajU A{Y{Z¶‘

(C) ‘wÐmñ’$s{V Xa (D) OZg§»¶m d¥{Õ

18. Which of the following is not a financial market instrument? 1

(A) Commercial paper (B) Certificate of deposit

(C) Treasury bills (D) Consumer goods

{ZåZ ‘| go H$m¡Z-gm {dÎmr¶ ~mµOma H$m EH$ XñVmdoO Zht h¡?

(A) dm{UpÁ¶H$ ànÌ (B) O‘m à‘mUnÌ

(C) Q´>oOar {~b (D) Cn^moº$m dñVwE±

19. Which of the following government schemes supports self-employment in
India? 1

(A) Pradhan Mantri Awas Yojana (B) MUDRA Loan Scheme

(C) Mid-day Meal Scheme (D) Sarva Shiksha Abhiyan

^maV ‘| {ZåZ ‘| go H$m¡Z-gr gaH$mar ¶moOZm ñd-amoOJma H$m g‘W©Z H$aVr h¡?

(A) àYmZ‘ÝÌr Amdmg ¶moOZm (B) ‘wÐm F$U ¶moOZm

(C) {‘S>-S>o {‘b ¶moOZm (D) gd© {ejm A{^¶mZ

20. The payment method in which customers pay when goods are delivered is
called

(A) prepaid payment (B) cash on delivery (CoD)

(C) net banking (D) credit card payment 1
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^wJVmZ H$s dh {d{Y {Og‘| J«mhH$ ‘mb Ho$ {dVaU na ^wJVmZ H$aVo h¢, H$hbmVr h¡

(A) nyd©XÎm ^wJVmZ (B) H¡$e Am°Z {S>{bdar (gr0Amo0S>r0)

(C) ZoQ> ~¢qH$J (D) H«o${S>Q> H$mS>© ^wJVmZ

SECTION–B

IÊS>–~

Note : Answer Question Numbers 21 to 35 given below.

{ZX}e : ZrMo Xr JB© àíZ g§»¶m 21 go 35 Ho$ CÎma Xr{OE&

21. Fill in the blanks : 2

(a) _____ refers to buying goods from the manufacturers or wholesalers
and selling the same to the final consumers.

(b) _____ refers to buying of goods in large quantities from producers or
manufacturers for sale to other traders.

[aº$ ñWmZ ^[aE :

(H$) _____ H$m VmËn¶© h¡ Cn^moº$mAmo§ go ¶m WmoH$ {dH«o$VmAm| go dñVwAm| H$m H«$¶ H$aHo$ CZH$mo ApÝV‘
Cn^moº$m H$mo ~oMZm&

(I) _____ H$m VmËn¶© h¡ A{YH$ ‘mÌm ‘| CËnmXH$mo§ ¶m {Z‘m©VmAm| go dñVwAm| H$mo IarXZm VWm CÝh|
AÝ¶ ì¶mnm[a¶mo§ H$mo ~oMZm&

22. Give any two examples of self-employment. 2

ñd-amoOJma Ho$ H$moB© Xmo CXmhaU Xr{OE&

23. Give two characteristics of internal trade. 2

AmÝV[aH$ ì¶mnma H$s Xmo {deofVmE± Xr{OE&

24. Name any two E-commerce business. 2

{H$Ýht Xmo B©-H$m°‘g© ì¶dgm¶ Ho$ Zm‘ Xr{OE&
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25. State the elements of directing. 2

{ZX}eZ Ho$ VÎdmo§ H$m C„oI H$s{OE&

26. Mention any two qualities required for self-employment. 2

ñd-amoOJma Ho$ {bE Amdí¶H$ H$moB© Xmo JwU ~VmBE&

27. State whether the following statements are True or False : 2

(a) The business environment is static in nature.

(b) The changes in business environment are unpredictable.

C„oI H$s{OE {H$ {ZåZ H$WZ gË¶ h¢ AWdm AgË¶ :

(H$) ì¶mdgm{¶H$ n¶m©daU H$s àH¥${V pñWa hmoVr h¡&

(I) ì¶mdgm{¶H$ n¶m©daU ‘| n[adV©Zmo§ H$m nydm©Zw‘mZ Zht bJm¶m Om gH$Vm h¡&

28. (a) What is financial leverage?

(b) How is it calculated? 2

(H$) {dÎmr¶ CÎmmobH$ ³¶m h¡?

(I) BgH$s JUZm H¡$go H$s OmVr h¡?

29. Alliance Ltd. is engaged in manufacturing plastic buckets. The objective of
the company is to manufacture 100 buckets a day. To achieve this, the
efforts of all departments are coordinated and interlinked and authority-
responsibility relationship is established among various job positions.
There is clarity on who is to report to whom.

Name the function of management discussed above. Give its importance. 2

Abm¶§g {b{‘Q>oS> ßbmpñQ>H$ H$s ~mëQ>r ~ZmZo H$m H$m‘ H$aVr h¡& H$ånZr H$m à{V{XZ 100 ~mëQ>r ~ZmZo
H$m CÔoí¶ h¡& BgH$s àm{á Ho$ {bE, g^r {d^mJmo§ Ho$ à¶mgmo§ H$mo g‘pÝdV VWm AÝVam~§Y {H$¶m OmVm
h¡ VWm {d{^Þ H$m¶©-ñWmZmo§ Ho$ ‘Ü¶ A{YH$ma-CÎmaXm{¶Ëd g§~§Y ñWm{nV {H$E OmVo h¢& ¶h ñnï> hmoVm
h¡ {H$ {H$go, {H$gH$mo [anmoQ>© H$aZm h¡&

D$na M{M©V à~§Y Ho$ H$m¶© H$m Zm‘ Xr{OE& BgH$m ‘hÎd ^r Xr{OE&



319/MAY/211A 13 [ P.T.O.

30. Give two examples of advertising medium. 2

{dkmnZ ‘mÜ¶‘m| Ho$ Xmo CXmhaU Xr{OE&

31. Name the following with reference to a joint-stock company : 2

(a) The official signature of a joint-stock company

(b) The elected representatives of the members who manage the day-to-

day affairs of the joint-stock company

EH$ g§¶wº$ ny±Or H$ånZr Ho$ g§X^© ‘| {ZåZ H$m Zm‘ Xr{OE :

(H$) EH$ g§¶wº$ ny±Or H$ånZr H$m Am{YH$m[aH$ hñVmja

(I) gXñ¶mo§ Ûmam M¶Z {H$E JE à{V{Z{Y Omo g§¶wº$ ny±Or H$ånZr Ho$ X¡{ZH$ H$m¶m] H$m à~§Y H$aVo h¢

32. Identify the following financial decisions : 2

(a) Decision relating to long-term investment in fixed assets

(b) Decision relating to short-term investment in current assets

{ZåZ {dÎmr¶ {ZU©¶mo§ H$s nhMmZ H$s{OE :

(H$) ñWm¶r n[agån{Îm¶mo§ ‘| XrK©H$mbrZ {Zdoe H$m {ZU©¶

(I) Mmby n[agån{Îm¶m| ‘| bKwH$mbrZ {Zdoe H$m {ZU©¶

33. Differentiate Debt from Equity. 2

F$U H$m g‘Vm go AÝVa H$s{OE&

34. Give one-word for the following : 2

(a) The component of marketing mix that relates to channels of

distribution

(b) The component of marketing mix which persuades and influences the

consumers
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{ZåZ{b{IV Ho$ {bE EH$ eãX ‘| CÎma Xr{OE :

(H$) {dnUZ {‘l H$m dh KQ>H$ {OgH$m g§~§Y {dVaU ‘mÜ¶‘m| go h¡

(I) {dnUZ {‘l H$m dh KQ>H$ Omo J«mhH$mo§ H$mo ‘ZmZo VWm à^m{dV H$aZo go g§~§{YV h¡

35. Name any two money market instruments. 2

{H$Ýht Xmo ‘wÐm ~mµOma ànÌmo§ Ho$ Zm‘ Xr{OE&

SECTION–C

IÊS>–g

Note : Answer Question Numbers 36 to 51 given below. Internal choices
have been given wherever necessary.

{ZX}e : ZrMo Xr JB© àíZ g§»¶m 36 go 51 Ho$ CÎma Xr{OE& Amdí¶H$VmZwgma Am§V[aH$ {dH$ën {XE JE h¢&

36. Give the full forms of the following : 2

(a) ECB

(b) FCCB

{ZåZ H$m nyU© {dñVma H$s{OE :

(H$) B©0gr0~r0

(I) E’$0gr0gr0~r0

                   Or / AWdm

Give the full forms of the following :

(a) SFI

(b) GDR

{ZåZ H$m nyU© {dñVma H$s{OE :

(H$) Eg0E’$0AmB0

(I) Or0S>r0Ama0
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37. State any two objectives of ‘Make in India’ initiative of the Government of
India. 2

^maV gaH$ma H$s "‘oH$ BZ B§{S>¶m' nhb Ho$ {H$Ýht Xmo CÔoí¶mo§ H$m C„oI H$s{OE&

Or / AWdm

State any two benefits of ‘Digital India’.

"{S>{OQ>b B§{S>¶m' Ho$ {H$Ýht Xmo bm^m| H$m C„oI H$s{OE&

38. State any two features of advertisement. 2

{dkmnZ H$s {H$Ýht Xmo {deofVmAmo§ H$m C„oI H$s{OE&

39. Explain the following terms of trade : 2

(a) Cash on Delivery (CoD)

(b) Free on Board (FoB)

ì¶mnma H$s {ZåZ ‘Xmo§ H$mo g‘PmBE :

(H$) {dVaU na ZJX (gr0Amo0S>r0)

(I) OhmO na ‘wº$ bXmZ (E’$0Amo0~r0)

40. Lalit has joined a manufacturing firm as a worker. He has recently started
working on the shop floor. The management is quite liberal and has
allowed the workers to form a hockey club. The workers assemble and play
hockey in the evening after the completion of their work.

Which type of organization is the hockey club? Give any one limitation of
this form of organization. 2

b{bV Zo EH$ {Z‘m©Ur ’$‘© ‘| EH$ H$m‘Jma Ho$ ê$n ‘| H$m¶© g±^mbm& CgZo hmb hr ‘| em°n âbmoa na
H$m‘ H$aZm ewê$ {H$¶m h¡& à~§Y H$m’$s CXma h¡ VWm BgZo H$m‘Jmamo§ H$mo EH$ hm°H$s ³b~ ~ZmZo H$s
AZw‘{V Xr h¡& em‘ H$mo AnZm H$m‘ g‘má H$aHo$ H$m‘Jma EH${ÌV hmoVo h¢ VWm hm°H$s IobVo h¢&

hm°H$s ³b~ {H$g àH$ma H$m g§JR>Z h¡? Bg àH$ma Ho$ g§JR>Z H$s H$moB© EH$ gr‘m Xr{OE&

41. What is Public-Private Partnership form of organization? State its any
one feature. 2

"gmd©O{ZH$-{ZOr gmPoXmar' àH$ma H$m g§JR>Z ³¶m h¡? BgH$s {H$gr EH$ {deofVm H$m C„oI H$s{OE&
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Or / AWdm

What is one-person company (OPC)? State its any one feature.

EH$b ì¶{º$ H$ånZr ³¶m h¡? BgH$s {H$gr EH$ {deofVm H$m C„oI H$s{OE&

42. What is sales promotion? Name any two promotional tools used by
business. 3

{dH«$¶ g§dY©Z ³¶m h¡? ì¶dgm¶ Ûmam Cn¶moJ H$s OmZo dmbr {H$Ýht Xmo g§dY©Z {d{Y¶m| Ho$ Zm‘ Xr{OE&

Or / AWdm

State any three objectives of sales promotion.

{dH«$¶ g§dY©Z Ho$ {H$Ýht VrZ CÔoí¶mo§ H$m C„oI H$s{OE&

43. Best Manufacturers Ltd. is a car manufacturing company. The production,
sales and marketing departments need to work together to ensure smooth
operations. The sales team promised early delivery of cars to customers,
but the production team could not meet the deadlines due to delay in raw
material supply. This led to customer dissatisfaction and a decline in the
company’s reputation.

(a) Which management function is missing in Best Manufacturers Ltd.?

(b) Mention any two problems which the company is facing because of the
missing function. 3

~oñQ> ‘¡Ý¶w’¡$³Mag© {b{‘Q>oS> EH$ H$ma {Z‘m©Ur H$ånZr h¡& ghO àMmbZmo§ H$mo gw{ZpíMV H$aZo Ho$ {bE
CËnmXZ, {dH«$¶ VWm {dnUZ {d^mJmo§ H$mo EH$gmW H$m‘ H$aZo H$s Amdí¶H$Vm h¡& {dH«$¶ Q>r‘ Zo J«mhH$mo§
H$mo H$mamo§ H$s OëXr {S>{bdar XoZo H$m AmídmgZ {X¶m, naÝVw H$ƒo ‘mb H$s Amny{V© ‘| Xoar Ho$ H$maU
CËnmXZ Q>r‘ g‘¶-gr‘m H$m nmbZ Zhr§ H$a gH$s& Bggo J«mhH$m| ‘| Ag§Vmof hþAm VWm H$ånZr H$s
bmoH${à¶Vm H$‘ hþB©&

(H$) ~oñQ> ‘¡Ý¶w’¡$³Mag© {b{‘Q>oS> ‘| à~§Y H$m H$m¡Z-gm H$m¶© AZwnpñWV h¡?

(I) Eogr H$moB© Xmo g‘ñ¶mE± ~VmBE {OZH$m gm‘Zm H$ånZr H$mo AZwnpñWV H$m¶© Ho$ H$maU H$aZm n‹S>
ahm h¡&
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44. Explain the following : 3

(a) Direct marketing

(b) Internet marketing

(c) Telemarketing

{ZåZ H$mo g‘PmBE :

(H$) àË¶j {dnUZ

(I) B§Q>aZoQ> {dnUZ

(J) Q>obr-{dnUZ

45. Explain the following : 3

(a) Planning is pervasive

(b) Planning is a continuous process

(c) Planning is futuristic

{ZåZ H$mo g‘PmBE :

(H$) {Z¶moOZ gd©ì¶mnr h¡

(I) {Z¶moOZ {Za§Va MbZo dmbr à{H«$¶m h¡

(J) {Z¶moOZ ^{dî¶moÝ‘wIr hmoVm h¡

                Or / AWdm

Explain the following :

(a) Objectives

(b) Strategy

(c) Policy

{ZåZ H$mo g‘PmBE :

(H$) CÔoí¶

(I) aUZr{V

(J) Zr{V



46. What are consumer cooperative stores? State their merits. 3

ghH$mar Cn^moº$m ^ÊS>ma ³¶m h¢? BgHo$ bm^mo§ H$m C„oI H$s{OE&

47. Differentiate between WTO and GATT. 3

"{díd ì¶mnma g§JR>Z' VWm "Q>¡[a’$ Am¡a ì¶mnma H$m gm‘mÝ¶ g‘Pm¡Vm' ‘| AÝVa H$s{OE&

Or / AWdm

What is a franchise form of retail trade? State its any three features.

IwXam ì¶mnma H$m ’«¢$MmBO àH$ma ³¶m h¡? BgH$s {H$Ýht VrZ {deofVmAmo§ H$m C„oI H$s{OE&

48. Explain the stages in online transactions. 5

Am°ZbmBZ boZXoZ H$s AdñWmAm| H$mo g‘PmBE&

                   Or / AWdm

What options are available for securing online transactions? Explain.

Am°ZbmBZ boZXoZmo§ H$mo gwa{jV aIZo Ho$ ³¶m {dH$ën h¢? g‘PmBE&

49. Sun Print India Ltd. makes greeting cards for different festivals and
occasions and is flourishing well. During the time of Diwali and New year,
the production and selling of cards reaches a new high. The company
exists in an environment which is democratic and there are rules for every
business firm. Once you step out of the company there are customers,
competitors, government authority and almost everything one can think of.
The company appears to have a promising future. However the firm will
have to understand the close relationship between various elements of the
business environment around it.

(a) In the above case, which dimension of business environment is
highlighted?

(b) Why is it significant for the business to understand its
environment? 5
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gZ qàQ> B§{S>¶m {b{‘Q>oS> {d{^Þ Ë¶mohmamo§ VWm Adgamo§ Ho$ {bE ew^H$m‘Zm H$mS>© ~ZmVr h¡ Am¡a AÀN>r
Vah go ’$b-’y$b ahr h¡& {Xdmbr VWm Zddf© Ho$ g‘¶ H$mS>m] H$m CËnmXZ VWm {dH«$¶ Z¶r D±$MmB¶m|
VH$ nh±þM OmVm h¡& H$ånZr EH$ Eogo n¶m©daU ‘| {dÚ‘mZ h¡ Omo bmoH$VmpÝÌH$ h¡ VWm g^r ’$‘m] Ho$
{bE {Z¶‘ VWm {d{Z‘¶ h¢& O~ Amn EH$ ~ma H$ånZr go ~mha H$X‘ aIVo h¢ Vmo dhm± J«mhH$, à{V¶moJr,
gaH$mar àm{YH$aU VWm dh g^r Omo H$moB© gmoM gH$Vm h¡, ‘m¡OyX h¢& ¶h àVrV hmoVm h¡ {H$ H$ånZr
H$m ^{dî¶ AmemOZH$ h¡& naÝVw ’$‘© H$mo AnZo Amg-nmg Ho$ n¶m©daU Ho$ {d{^Þ KQ>H$mo§ Ho$ ‘Ü¶ K{Zð>
g§~§Ymo§ H$mo g‘PZm hmoJm&

(H$) Cnamoº$ pñW{V ‘| ì¶mdgm{¶H$ n¶m©daU Ho$ {H$g Am¶m‘ na àH$me S>mbm J¶m h¡?

(I) ì¶dgm¶ Ho$ {bE AnZo n¶m©daU H$mo g‘PZm ‘hÎdnyU© ³¶mo§ h¡>?

50. Explain the steps in the process of planning. 5

{Z¶moOZ à{H«$¶m Ho$ MaU g‘PmBE&

                     Or / AWdm

Explain the process of organizing.

g§JR>Z H$s à{H«$¶m g‘PmBE&

51. Discuss the essentials of a sound financial plan. 5

EH$ AÀN>o {dÎmr¶ {Z¶moOZ Ho$ Amdí¶H$ VÎd g‘PmBE&


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