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General Instructions :

1.

2.

Candidate must write his/her Roll Number on the first page of the Question
Paper.

Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

Write your Question Paper Code No. 69/MAY/4, Set on the Answer-Book.

(@) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
question will be yours only.

In case of any doubt or confusion in the question paper, the English version
will prevail.
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This Question Paper consists of 51 questions in all.
All questions are compulsory.
Marks are given against each question.

Section-A consists of Question Nos. 1 to 20—Multiple Choice-type
Questions (MCQs) carrying I mark each. Select and write the most
appropriate option out of the four options given in each question.

Section-B consists of Question Nos. 21 to 35—O0Objective-type Questions
carrying 2 marks each (with 2 sub-parts of I mark each). Attempt these
questions as per the instructions given for each of the questions.
Section-C consists of

(a) Question Nos. 36 to 41—Very Short Answer-type Questions carrying
2 marks each to be answered in the range of 30 to 50 words.

(b) Question Nos. 42 to 47—Short Answer-type Questions carrying
3 marks each to be answered in the range of 50 to 80 words.

(c) Question Nos. 48 to 51—Long Answer-type Questions carrying
5 marks each to be answered in the range of 80 to 120 words.

An internal choices has been provided in some of these questions. You
have to attempt only one of the given choices in such questions.
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(1) Answers of all questions are to be given in the Answer-Book given to you.
aft el % I MR & TS IH-Yfeger H & ford|

(2) 15 minutes time has been allotted to read this Question Paper. The Question

Paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the

students will read the Question Paper only and will not write any answer on
the Answer-Book during this period.
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SECTION-A
Gus—H

Note : Question Numbers 1 to 20 are MCQs of 1 mark each.
w7 9= 1 9 20 sgfaweda w1 (MCQs) &, T T w21 1 37 1 2|

1. ‘India selling spices to the USA’ is an example of

(A) import trade

(C) export trade

(B) retail trade

(D) internal trade 1

‘“MRA g 3THTERT i THTE o1 fashd’ HT I B

(A) ST SR

(C) Tia =R
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2. Directing is also known as
(A) decision-making process (B) leadership function

(C) execution function (D) organizing function 1

fem = % 9@ & oft S S R
(A) Forg o & ulsRa (B) ded Rl
(C) Teramaam wrd (D) ETed &/

3. The market where already issued securities are traded is called
(A) primary market (B) secondary market

(C) money market (D) capital market 1

98 IR W&l gd # fifia wfayfodi &1 =R o Smar 8, sEamn @

(A) WUl IR (B) Tecres awiR
(C) T W= (D) St aTm
4. Which of the following best describes a private company? 1

(A) Can issue shares to the public
(B) Must have at least 7 members
(C) Restricts transfer of shares

(D) Requires a minimum capital of ¥ 1 crore

= & @ s-m e ol s w1 wdsm e Re
(A) AT T WM &1 AT R Hehdt B

(B) =[dH 7 HeH B =EU
(C) 3N & FEATET W gfdee

(D) =[TH Th HUS Fo I Ysil i TEwIHAT Bl @
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5. Entrepot trade refers to
(A) importing goods for local consumption
(B) exporting goods to another country
(C) importing goods and then re-exporting them without using them

(D) trading within the same country 1

aa smr @ ared @

(A) T 3T o T S¥qan w1 S

(B) 3= < I Fwgaq w1 R

(C) TEGT T AT qAT IHeh v 391 IWA fopu fomm qa:fafa
(D) T & < % Hid =R

6. Which factor is included in the economic environment? 1
(A) Tax policies (B) Cultural values
(C) Demographic changes (D) Social trends

I qafeRor o $H-91 %R GEfeld 8l 87

(A) e fifd (B) Wrepfaeh 7oA
(C) SHEiETs qied (D) TR s

7. The full form of B2C in E-commerce is
(A) Business-to-Consumer (B) Business-to-Company
(C) Buyer-to-Company (D) Buyer-to-Consumer 1
S § B2C w1 O Frm 2
(A) forE-—g-hepm (B) foera-g-wrf
(C) wRR-g-HrF (D) - F

(+)]
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8. A self-employed person’s income depends on
(A) company policies
(B)
(C) performance and market demand
(D)

TSR & 6l 3 FR Hat @

(A) o Hifa w

(B) TSR dad @rel W

(C) TisIres qen aR #wim W

(D) Rt 969 T W

government salary structure

fixed salary schedule 1

9. The main purpose of performance appraisal is to
(A) fire employees
(B) evaluate employee’s performance
(C) reduce workload

(D) increase competition among employees 1

frsares gouieR #1 BT W 8

(A) HHARET I TRt T &M

(B) SHEGTAT o FASITET W1 Homehd
(C) M BT YR HH BT

(D) HHARET & A AR qQMT

10. Which source of finance does not require repayment? 1
(A) Loans (B) Equity shares
(C) Debentures (D) Bonds
foa & #F-8 & & amEf H smawrhar @ g ?
(A) =0 (B) dHaT 311
(C) == (D) i<
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11. Which form of advertising allows direct interaction with the audience? 1
(A) Television (B) Radio

(C) Internet advertising (D) Newspaper

IS o1 -9 YR Saradt & @ HY e 6 AE e 27

(A) efifersm (B) e
(C) Fewie fasmH (D) THER-9F
12. Which of the following is an advantage of a company form of business? 1
(A) Limited liability (B) Lack of continuity
(C) Unlimited liability (D) Less legal formalities

e § 9 S9-91 S YRR % FIEE T Th oM 27

A) Hifa g (B) Tor=azan i =t
(C) swifi arfrea (D) = T S
13. Which of the following is not a type of internal trade? 1
(A) Wholesale trade (B) Retail trade
(C) Import trade (D) Local trade

e 4 9 ®l9-91 Al AR HT Th THR @ 8 ?
(A) i SR (B) HeHl IR

(C) 3 =AU (D) TR YR

14. The first step in the controlling process is
(A) taking corrective actions
(B) setting performance standards
(C) comparing actual performance

(D) identifying deviations 1
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frr=mr ufshan &1 wem = @

(A) GERIHE HREAE HC

(B) Froume wrevs fagifa o
(C) drEafees fasared & g e
(D) Teomemi &1 gg=™ &

15. Debentures are a type of

(A) equity financing (B) debt financing

(C) short-term financing (D) government subsidy 1
FUS TH THX h _ BW 1

(A) wHar e (B) =W fofem

(C) cTegehref fercfiem (D) Wl M

16. Which of the following government schemes supports self-employment in

India? 1
(A) Pradhan Mantri Awas Yojana (B) MUDRA Loan Scheme
(C) Mid-day Meal Scheme (D) Sarva Shiksha Abhiyan

ad | = 3 8 ela-d g e @-USTTR T GRSl 37

(A) JIFHS AEE ASHT (B) Tl KU AT
(C) Tre-3 fie = (D) wd frem srfimm
17. Which of the following is an example of the economic environment? 1
(A) Cultural values (B) Inflation rates
(C) Changes in technology (D) Government stability
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= 8 9 se-u i gafatw =1 Tk SEw 2 e

(A) A g (B) TR @
(C) il | uftadH (D) ®HR i TR

18. The regulatory body for the stock market in India is
(A) RBI (B) IRDAI
(C) SEBI (D) TRAI 1
RA H IR SR HI e wwen 2
(A) 3TRodio3mgo (B) 3MMZo3ANoEoToATS0

(C) Q’Hoéoﬁo%o (D) HoANoTo B0

19. The payment method in which customers pay when goods are delivered is

called
(A) prepaid payment (B) cash on delivery (CoD)
(C) net banking (D) credit card payment 1

graE #1 98 fofy e wes ae % fador | orae wd €, searndt @

(A) Hded PTAH (B) u 31 feferadl (Hroatodlo)
(C) e Sf (D) e HE ymam
20. Which of the following is a component of financial planning? 1
(A) Determining capital requirements (B) Making business policies
(C) Managing human resources (D) Selling goods to customers

= & 4 wF-m fodia feea =1 & aesw 27
(A) GSTt SraeRdrsti 1 gt s (B) wATEHIRs fifeal ST
(C) THa LT 1 JEE (D) TTEhI = AHH =T
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SECTION-B

Qus—d

Note : Answer Question Numbers 21 to 35 given below.

fdw . =9 & 1Sy = 21 9 35 % W AR

21. State the elements of directing. 2
féem % a@i @1 3g@ Hi|
22. Name any two avenues for self-employment. 2

W-USR & foregl @t 9 % M g

23. Fill in the blanks : 2

(a) refers to buying goods from the manufacturers or wholesalers
and selling the same to the final consumers.

(b) refers to buying of goods in large quantities from producers or
manufacturers for sale to other traders.

6 W= i .

(%) 1 AT & JUMIRBIST T AT ATk fasharati & I¥g3Ti 1 56 Hich 3! Afw
JUHIRT 1 =T

(@) HT dredd g AT wrn § Icateeht A1 fmtarstt @ awget w1 wdlie qon 3%
I UM ! =T

24. (a) What is financial leverage?

(b) How is it calculated? 2

(%) fom SAIetes =T 27
(@) 3Th! TUET h8 hl I 27

-t

[ ARFAREAEM AR 270
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25. Identify the following with respect to manpower planning : 2

(@) A statement of duties and responsibilities and tasks involved for each
job is summarized here

(b) A statement specifying the qualifications, skills and abilities required
for performing the job

et fRem % aftler o f 6 ggee i
(%) T&T W Haesdl YT STl 3 JIIh UG o HAT o Th HUT hl TR & &Y

4 fen < 3
(@) 98 ¥ N 1 we & U 3aws T, il adr guaisn o [ies
H B
26. State whether the following statements are True or False : 2

(a) The business environment is static in nature.

(b) The changes in business environment are unpredictable.

3g@ Hifve i = Fum g & e @
() oImEET e 1 gHfa fRr @d R
(@) e TERy § qiEddl 1 qEiaE T8l o S dehdl gl

27. Name any two E-commerce business. 2

gl @ - =EEE & TH |

28. Mention any two qualities required for self-employment. 2

W-USAR & o0 37mewesh ®ig @ 01 §amsy|

29. Name the following with reference to a joint-stock company : 2
(a) The official signature of a joint-stock company

(b) The elected representatives of the members who manage the day-to-
day affairs of the joint-stock company

319/MAY/211B 12 AR



T GgE It wEA % ged ¥ fam 9w @i
(%) TH TYE® Yol HIHT HT LB T
(@) "e=n grn = fow o wfafafy < o 4o ol & ¢fes it o1 wey e @

30. Identify the following financial decisions : 2
(a) Decision relating to long-term investment in fixed assets

(b) Decision relating to short-term investment in current assets

= focfle fofn <t wgem Hifvw -
(%) Tt ufmmten § e o w1 for
(@) =Te] giEmaE § SdEwenE Hom wr fo

31. Alliance Ltd. is engaged in manufacturing plastic buckets. The objective of
the company is to manufacture 100 buckets a day. To achieve this, the
efforts of all departments are coordinated and interlinked and authority-
responsibility relationship is established among various job positions.
There is clarity on who is to report to whom.

Name the function of management discussed above. Give its importance. 2

e fafieeg wifes 6 aedt s9H 1 M HT g1 HEET 1 Ufdied 100 Sed! s9H
T 32T 2| 3Hh! TH & forw, @eft fovmm & wemEl o gufea qen sty fepan S
2 au faftm wri-wamE & 99 Ifer-swerficd g9y wrfid feu S 81 T8 9w gan
2 T o0, fopam fOid wem 21

SR Ifd 89 % HE kT AW <foUl 5T Ae o dfsuy

32. Give two examples of advertising medium. 2

fosiom el % @ 3IQE i)

33. Give one-word for the following : 2

(a) The component of marketing mix that relates to channels of
distribution

(b) The component of marketing mix which persuades and influences the
consumers

319/MAY/211B 13 ITAEHTRAEANI 1 e.7.0.



frefferfga & forw b wsg # S G -
(&%) foqum Ty =1 98 oo o gay foawor memt @ 8
(@) fouwom figr 1 98 Tesh S ARl D TAW aAT Yifed HE @ Hefud @

34. Differentiate Debt from Equity. 2

/U7 T THAT ¥ A< <hifvg

35. State any two functions of financial markets. 2

fofta o & fohdl @1 @RI 1 3g@ iUl

SECTION-C

wus—4¥

Note : Answer Question Numbers 36 to 51 given below. Internal choices
have been given wherever necessary.

e = < TS uv g 36 @ 51 % I Y| SrTevashdIER Jiafes faehey feu o €|

36. State any two objectives of ‘Make in India’ initiative of the Government of
India. 2

TRd TLHR I U 37 3f$A U8 & fohal @ 323AT 1 3Ig@ ity
Or / 3AY9ar

State any two benefits of ‘Digital India’.

fefstea sfean’ o foredl @ ol 1 Sg@ i)

37. Give the full forms of the following : 2
(a) ECB

(b) FCCB

319/MAY/211B 14 AR



= o gt fosar Hifse -
(%) goHiosfo
(@) ThoHloH odl0

Or / HAYaT
Give the full forms of the following :
(a) SFI

(b) GDR

= o o fosar Hifse -
(%) THOTHOIZo
(@) Sfogto3tmo

38. Name the sales promotion tools being referred here : 2

(a) A comb free with a bottle of hair oil

(b) A sachet of a new brand of shampoo attached to a magazine for use
by its readers

J& "ed fosea madq fafemi & 9w samy
(%) S % dA hl Fadl o T Th el GH

(@) dfeRT 1 TG Il o TN o [T $Heh |1 SIS T AY o Th ¢ S Hl Th
e

39. State any two features of internal trade. 2

Jaftes =R i frdl @ fagiwarstt =1 3g@ FHifsu)

40. What is Public-Private Partnership form of organization? State its any
one feature. 2

“BTeT(eh - el ATPER’ ThR T T F1 87 $Heh! fohdl Ueh fomivaT o1 3g@ hifsu)
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Or / AYar

What is one-person company (OPC)? State its any one feature.

Tshel AR HIOHT FIT 27 3Hehl fohet Uk fommar =1 3g@ shifsm)

41. Lalit has joined a manufacturing firm as a worker. He has recently started
working on the shop floor. The management is quite liberal and has
allowed the workers to form a hockey club. The workers assemble and play
hockey in the evening after the completion of their work.

Which type of organization is the hockey club? Give any one limitation of
this form of organization. 2

Afeta 4 T fwiof w4 U HR % €9 H SR 9T I8 B & H W Wk W
HM HAT TE HAT 81 I§Y HA IgR 8 qAT 384 HIFTR I Th glehl Fold s h
gufd § 21 W I AU B FHTH Hih HIWIR THHIA 8ld & a1 &bl Told gl

Blch! o7d fohH ThR 1 TST 87 3H ThR o TSI hl hig Ueh HHT oY)

42. Explain the following : 3
(a) Planning is pervasive
(b) Planning is a continuous process
(c) Planning is futuristic
e 1 @S
(%) Fem aded 2
(@) Feem R wom areft wfear 2
(1) TR Ao g @
Or / 3JAYat

Explain the following :
(a) Objectives
(b) Strategy

(c) Policy

o
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= % FmEmT
(%) 3

(@) T

(m) ife

43. What is sales promotion? Name any two promotional tools used by
business. 3

fasha dadq w1 27 =W9E™ g 39 hl I arefl fhdl @ Hada faftei % am
@)

Or / 3AYar

State any three objectives of sales promotion.

fospa gadd & TRl m Sewdl &1 3g@ iUl
44. Explain any three methods of price fixation. 3
oo fgior 6t el @ fafeei =1 awsmsu)
Or / AYaT

State any three factors affecting the choice of channels of distribution.

oo mieem & = Sl YWIfad i Ol fohegl i hRehl ol 3gW@ hifTg|

45. Differentiate between WTO and GATT. 3
‘foga SIOR e’ qun R® 3 MR &1 9 gusialr °§ AR shife|

Or / 3AYat

What is a franchise form of retail trade? State its any three features.

Gl AR T e THR 1 87 39h fhdl d femiwansti &1 3g@ i)
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46. Name any three types of large-scale retail trade. 3

forsl @ TR & ¥ 99H & U AR % T S|

47. Best Manufacturers Ltd. is a car manufacturing company. The production,
sales and marketing departments need to work together to ensure smooth
operations. The sales team promised early delivery of cars to customers,
but the production team could not meet the deadlines due to delay in raw
material supply. This led to customer dissatisfaction and a decline in the
company’s reputation.

() Which management function is missing in Best Manufacturers Ltd.?

(b) Mention any two problems which the company is facing because of the
missing function. 3

= Bghea fifiee s o fufl s 31 989 s=eEl o giHftad 6 % fag
Icared, fasea aun fauom fawmll o1 whEny W 0 W) STTeRIshdT 8| foskd 2 3 et
HI HR H ool fefTad g1 o1 TamEd 1, T = 7 hl I H ¢ % HRU
IG W AHI-HHT H1 UG TE U eIl T UTEH W FHAMN FI;AT qAT HAAT H
iR i

() S Bgheawd fAfiee § Yoy &1 H-81 HF IR 27

(@) Ut ®IE q GuETE Farse R qmEAT HE IR B % SR HET U
@l 2l

48. Explain the steps in the process of planning. S
feem ufshen & <o @mEmsv)

Or / 3AYar

Explain the process of organizing.

Hieq <hl Ufsha THATST

49. Explain the stages in online transactions. 5

HAATST e hl FATLATIN bl HHSTSU|
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Or / AYar

What options are available for securing online transactions? Explain.

HAATE Ol bl gk e % @ faseu €7 @wEsy)

50. Sun Print India Ltd. makes greeting cards for different festivals and
occasions and is flourishing well. During the time of Diwali and New year,
the production and selling of cards reaches a new high. The company
exists in an environment which is democratic and there are rules for every
business firm. Once you step out of the company there are customers,
competitors, government authority and almost everything one can think of.
The company appears to have a promising future. However the firm will
have to understand the close relationship between various elements of the
business environment around it.

(a) In the above case, which dimension of business environment is
highlighted?

(b) Why is it significant for the business to understand its
environment? 5

1 e sfen fafiee fafim —erl au sEati & fou JwemeT 18 st 8 3R o1=at
TE ¥ ®a-%a @l 7l fearet aun Joay & o0 el &1 e qen fasea w=ft e
T Ugd A1 gl HE T UH wEE § e @ S Ackdrees @ qun |t wAl
feru fem qen fafamr 21 Ste 3119t IR rfl @ 916 wen WA & A1 9@l Ureeh, dfqa,
TR TIfeehtor qon a8 |ft St ®is |9 Thal ®, HING &l I8 I sl & foh
1 s SIS 81 W] BH ol U TH-UH & i & fafi geshi & wen afs
HeYl 1 HHFET B

(%) 3Tk feafa o =maEfes w@iewn % fFd 3 W e el w8 e
(@) =e9™ % folU 79+ THiawor 1 q9eEl Hgaqy @@ 8 7

51. Explain the factors that affect the capital structure of an organization. 5

Th HTSH hl ISt TTEHT hl YWId i ITel HRehI hl THST
* * K
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