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General Instructions :

1.

2.

Candidate must write his/her Roll Number on the first page of the Question
Paper.

Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

Write your Question Paper Code No. 69/MAY/4, Set on the Answer-Book.

(@) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
question will be yours only.

In case of any doubt or confusion in the question paper, the English version
will prevail.
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This Question Paper consists of 51 questions in all.
All questions are compulsory.
Marks are given against each question.

Section-A consists of Question Nos. 1 to 20—Multiple Choice-type
Questions (MCQs) carrying I mark each. Select and write the most
appropriate option out of the four options given in each question.

Section-B consists of Question Nos. 21 to 35—O0Objective-type Questions
carrying 2 marks each (with 2 sub-parts of I mark each). Attempt these
questions as per the instructions given for each of the questions.
Section-C consists of

(a) Question Nos. 36 to 41—Very Short Answer-type Questions carrying
2 marks each to be answered in the range of 30 to 50 words.

(b) Question Nos. 42 to 47—Short Answer-type Questions carrying
3 marks each to be answered in the range of 50 to 80 words.

(c) Question Nos. 48 to 51—Long Answer-type Questions carrying
5 marks each to be answered in the range of 80 to 120 words.

An internal choices has been provided in some of these questions. You
have to attempt only one of the given choices in such questions.

3 IH-9 H $ol 51 T B
aft Y AR 2
Y% T % 37 3T G4 U T g

WUe-31 § T HE 1 § 20 % Sgascdd YE (MCQs) 7, fH e v
1 3% H 2| Y% T § feu MU AR fusheul § A wew Iugh fashed w1 = W
3R fog|

(v) @ue-a # Y @ 21 ¥ 35 d% SHE I &, T U&e T 2 Ik H R
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W |
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( . . . . )
(1) Answers of all questions are to be given in the Answer-Book given to you.

aft gl %k IW IRl & M IW-Yfeww H @ fod|
(2) 15 minutes time has been allotted to read this Question Paper. The Question
Paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the

students will read the Question Paper only and will not write any answer on
the Answer-Book during this period.

39 YH-TF hl Ugd & fu 15 fime &1 gag fear w21 weA-u @ faar Quet o
2:15 &9 Toham SIT@M| 2:15 &9 § 2:30 & dh B halel T ! Yl N 36
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SECTION-A
G us—H

Note : Question Numbers 1 to 20 are MCQs of 1 mark each.
few w7 @ 1 9 20 Sgfashed™ WA (MCQs) 8, NH T J91 1 3% 1 2
1. When a company expands its business in foreign markets, it is called

(A) privatization (B) globalization

(C) liberalization (D) nationalization 1

o T HEoT foesl TR H U SHeE™ 1 ISR Al B, 98 el @
(A) fsfem (B) afges
(C) 3erishtu (D) TRt
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2. The full form of B2C in E-commerce is
(A) Business-to-Consumer (B) Business-to-Company

(C) Buyer-to-Company (D) Buyer-to-Consumer 1
i-%mg § B2C %1 g0 fomn 2

(A) ToSHE-Z-HgH (B) Tosg-g-hrot

(C) S RR-T-hrq (D) SRR-T-HPR

3. The market where already issued securities are traded is called
(A) primary market (B) secondary market

(C) money market (D) capital market 1

98 IR W&l gd # fifia wfayfodi &1 =R o Smar 8, sEamn @
(A) WUl IR (B) Tecres awiR

(C) TE SR (D) Ut SR

4. Entrepot trade refers to
(A) importing goods for local consumption
(B) exporting goods to another country
(C) importing goods and then re-exporting them without using them

(D) trading within the same country 1

fafa smm @ ared ®

(A) T W % fow awgat w1 3w

(B) 3= <M i g3t &1 fia

(C) & T A qAT IFh U= 3h1 3 fobw form g:Ffa
(D) & & < % Hiw =R
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5. Which of the following is not a step in the planning process? 1
(A) Setting objectives (B) Developing premises
(C) Staffing employees (D) Implementing the plan
= 8 @ #F-w feee wfean &1 w = 9@ R0
() sew faufw (B) sr@uRuna w1 b
(C) wE=TEl T YRR (D) AT 1 TR

6. ‘India selling spices to the USA’ is an example of

(A) import trade (B) retail trade

(C) export trade (D) internal trade 1
‘A gRT ST 1 HETer o fasa’ o1 39T R

(A) 3T SR (B) el SR

(C) Tt =mr (D) 3N SR

7. The owners of a joint-stock company are known as

(A) directors (B) managers
(C) shareholders (D) employees 1
T T o FEE F w8
(A) Tk (B) Weueh
(C) 3Hh (D) HeT
8. Which source of finance does not require repayment? 1
(A) Loans (B) Equity shares
(C) Debentures (D) Bonds
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fod & -8 Hq 1 GUE H AEIRAT T B ?
(A) RO (B) THal 3

-

(C) =RuuA (D) I

9. A self-employed person earns money through
(A) monthly salary
(B) profits from business or services
(C) government pension

(D) daily wages 1

T WS ATk &7 &1 39 __ % H1eH 8 Tl 3l
(A) IS Iaq

(B) =ad™ AT TAT T AT

(C) THR Uy

(D) 2 wagh

10. Debentures are a type of
(A) equity financing (B) debt financing

(C) short-term financing (D) government subsidy 1

FHITT Th ThR & Bd gl
(A) Fmar foefed (B) 0 foflom
(C) et fofied (D) E&hH 3HeH

11. The document that contains rules and regulations for the internal
management of a company is

(A) Articles of Association

(B) Memorandum of Association

(C) Prospectus

(D) Balance Sheet 1
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98 cWeW EH A % oraies Y % e qen fofremm wftifea @9 F,

HEA &
(A) HEJT &% =M
(B) &A1 & wigfem
(C) Hetw
(D) feufa foawo
12. Which form of advertising allows direct interaction with the audience? 1
(A) Television (B) Radio
(C) Internet advertising (D) Newspaper
oo &1 ®-T YHR didaed % @ WY amdieny f1 At <ar B
(A) efifasH (B) s
(C) Setie fammH (D) HHER-T

13. The main purpose of performance appraisal is to
(A) fire employees
(B) evaluate employee’s performance
(C) reduce workload

(D) increase competition among employees 1
fsaTe Hewieh 1 gET Seed R

(A) HHEEl & A6l ¥ &M

(B) HHGTAT o FSITET 1 HeAmehd

(C) M T YR HH HT

(D) wHaTfE & " YA QM

14. Which document is issued by a seller to inform the buyer about the

amount due for payment? 1
(A) Invoice (B) Debit note
(C) Credit note (D) Quotation
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2 TR 1 Yae 0 F fau faghar gra shat 1 giad w0 % folw SiA-a1 geaas ar
fora Sram 27

A) w5 (B) sfee e
(C) shfge e (D) wEIeIH
15. Which of the following is an example of the legal environment? 1
(A) Banking policies (B) The Consumer Protection Act
(C) Inflation rate (D) Population growth
= d @ *F-a1 S Wi w1 T 3R 2 ?
(A) S g (B) UMkl TRefur 3ferfem
(C) HEhIfd & (D) SHEE Ifg

16. Working capital management deals with

(A) long-term investment in fixed assets

(B) managing day-to-day financial operations

(C) making dividend payments
)

(D
HEefe ISt yeu feroehl SER@ T 27
(A) TR il & defeeia e
(B) fe7 whifen & focfta s=memi &1 &y
(C) < T T

(D) fo=R & T s IUR

borrowing funds for expansion 1

17. The first step in the controlling process is
(A) taking corrective actions
(B) setting performance standards
(C) comparing actual performance

D) identifying deviations 1
(D) ying
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R wfshen w1 wem =W R

(A) GURIHH SRR ST

(B) freared mmeve fagifa e
(C) oo SITE hl e BT
(D) feoaemt & gga= &

18. Which of the following government schemes supports self-employment in

India? 1
(A) Pradhan Mantri Awas Yojana (B) MUDRA Loan Scheme
(C) Mid-day Meal Scheme (D) Sarva Shiksha Abhiyan

ad § e § 9 sH-f Wil 9T W-USIR 1 G999 it 87

(A) TIHHS A JSHT (B) Tl KU AT
(C) Toe-3 fie = (D) wd forem srfiEm
19. Which of the following is not a financial market instrument? 1
(A) Commercial paper (B) Certificate of deposit
(C) Treasury bills (D) Consumer goods

frr d @ wH-w foxfl o %1 T cEES @ R

(A) sorSes g (B) ST SHIOGH
(©) =l foe (D) I =gy
20. Which of the following is not an advantage of E-commerce? 1

(A) 24/7 availability
(B) Wide range of products
(C) Requires physical presence of buyers

(D) Convenience in shopping
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= & @ ®-u1 $-hHd & Th AW T 7
(A) 24/7 & AT

(B) Scar@l =l Sl @l

(C) sharati i wifes Iufeafa & smaveesar
(D) wlert & gfeen

SECTION-B

Qus—d

Note : Answer Question Numbers 21 to 35 given below.

e ;. = @ TS WA F@n 21 ¥ 35 % IR AR

21. Give two characteristics of internal trade. 2
HTfeh =FMUR i @ fowmamd &)
22. Name any two E-commerce business. 2

fhdl @ 3-H FEEE & AW G

23. Fill in the blanks : 2

(a) refers to buying goods from the manufacturers or wholesalers
and selling the same to the final consumers.

(b) refers to buying of goods in large quantities from producers or
manufacturers for sale to other traders.

6 W= i .

() T AT 8 IUATHIST | I1 Uieh TIsha13tl & T&g3Tl 1 ha Hleh 3h! Af<m
IURET T =1

@) H A g AT WA H IcATeehi A1 fmiansti 8 awget & @lieT aon 3%
3 AT Sl =
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24. Give any two examples of self-employment. 2

W-UR % HIE A e afu)

25. Mention any two qualities required for self-employment. 2

W-USAR & foTu 37mewesh ®iE @ o §amsy|

26. State the elements of directing. 2

e % T * 3g@ Hiu|

27. Identify the feature of business environment from the following
statements : 2

(a) The business environment keeps on changing.

(b) The changes in business environment are unpredictable.

= weal & SaEie yateRer i foamwarst it veEE Fifsu
() SRS TEwer § qiEdd gl &l 2l
(@) SASERe GieRr § qiEd=l &1 AN T8 o S Hehdl 8|

28. Give two examples of advertising medium. 2

fomm mremi % J SeEw i)

29. Name any two types of plan. 2
forl &t TR 1 AsEIsT % AW @Rl

30. (a) What is financial leverage?
(b) How is it calculated? 2
(%) foxfl I T 27
(@) Taeh! TR % kT A B 7

N
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31. Differentiate Debt from Equity. 2

/T HT GHAT H <R hifT|

32. Give one-word for the following : 2

(a) The component of marketing mix that relates to channels of
distribution

(b) The component of marketing mix which persuades and influences the
consumers

Frafafea & fow o s o 3w dfSw .
(%) Toqum T &1 o8 Uesp o gy faqwor oemi @ 2
(@) fauvm fay &1 98 e S WERl ® T qun vwifed ¥ FEfud @

33. Name the following with reference to a joint-stock company : 2
(a) The official signature of a joint-stock company

(b) The elected representatives of the members who manage the day-to-
day affairs of the joint-stock company

TH GgE I HEA o ged § = o 9w @i
(%) THh TYH Yl HFT T RN FEATE
(@) "e= grn 9 fow o wfafafy < o ISt ol & S it o1 wey e @

34. Identify the following financial decisions : 2
(a) Decision relating to long-term investment in fixed assets

(b) Decision relating to short-term investment in current assets

319/MAY/211C 13 TAEHTRARI - 1 e.r.0.



35.

= Tt fofai i ugem Sifs .
(%) Trht ufmmft & deweta few w0 foi
(@) =re] uiEwihEl § gy few @ fol

Fill in the blanks : 2
The Indian money market consists of and
b wam Wi -

YRS g7 99N 8 e Tferfera 2|

SECTION-C

Qug—4

Note : Answer Question Numbers 36 to 51 given below. Internal choices

have been given wherever necessary.

e 9 & 7 v H@n 36 W 51 % IW AU FEvIhdHR Jidie faehed fou T |

36.

37.

State any two objectives of ‘Make in India’ initiative of the Government of
India. 2

Rd TR HI A 37 3fear Tga & Tl @t 2wl &1 3g@ i
Or / JAYar

State any two benefits of ‘Digital India’.

‘Tefteat sfear’ < Tpeel @ @i 1 3Ig@ il

What is Public-Private Partnership form of organization? State its any
one feature. 2

“HTeSeh - TSt HTEIER’ YR T TS o1 27 3Hehl fohell Wk foivar &1 3g@ Hife)
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Or / AYar

What is one-person company (OPC)? State its any one feature.

Tohet <Atk w1 27 sEh TRl wh fomivar 1 sg@ hifsu)

38. State any two qualities of a good salesman. 2

Th 3= fasmashal o fhgl § N 1 3g@ iU

39. Give the full forms of the following : 2
(@) ECB
(b) FCCB
S B i
(%) SoHodlo
(@) ThodHoH oo

Or / HAYaT
Give the full forms of the following :
() SFI
(b) GDR
= Tﬁ fr aﬁﬁm :
(%) THoTHOoIATZ0
(@) Sfoglo3No

40. How is functional structure different from divisional structure? Explain by
giving any two points. 2

HEfas G faarfa @ @ H9 i 27 = @ fog oo Tmemu
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41. Explain the following terms of trade : 2
(a) Cash on Delivery (CoD)
(b) Free on Board (FoB)
MR 6 7 7S H T
(&) foawor W A1 (Ho3Atoo)
(@) W& W g ofeH (Tho3dloso)

42. Explain the following : 3
(a) Planning is pervasive
(b) Planning is a continuous process

(c) Planning is futuristic

= 1 gugmsT

() Triem weeamdt @

(@) fraem fia sem areft gfsen 2
(M) Frism wfesdigeh g 8

Or / 3JAYar

Explain the following :
(a) Objectives
(b) Strategy

(c) Policy

= = TmEmT
(%) W

(@) I

(m) ifq
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43. Differentiate between WTO and GATT. 3
‘foga =IUR Ered’ Ul N® 3N FUR &1 GE= gHsial d 3R hIfg|

Or / 3AYar

What is a franchise form of retail trade? State its any three features.

Gl IR 1 $hamgel JhR 1 87 3Ehl fohedl d fesiwanst &1 3g@ i

44. What are the three levels of packaging? Explain. 3
I % dm T o d7 wwems

45. What is sales promotion? Name any two promotional tools used by
business. 3

fasha dadq w1 27 =w9EE g 39 hl A ool fhdl @ dada faftei % am
s

Or / AYan

State any three objectives of sales promotion.

fosha w9 & gl @R e T 3@ I

46. What is a departmental store? Give its any three features. 3

faumfia woer w1 27 weh S A faRwand dfsw)

47. Best Manufacturers Ltd. is a car manufacturing company. The production,
sales and marketing departments need to work together to ensure smooth
operations. The sales team promised early delivery of cars to customers,
but the production team could not meet the deadlines due to delay in raw
material supply. This led to customer dissatisfaction and a decline in the
company’s reputation.

() Which management function is missing in Best Manufacturers Ltd.?

(b) Mention any two problems which the company is facing because of the
missing function. 3
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= Aghed fifiees ts #Rr ool e 21 wed yeTerl & giftaa s % o
3T, Toasha o foque faumm o1 wenany ™ S 6 SAEvEshd 2| fosha 9 3 urEsi
H HA H ool fefradt ¢ o1 smvams fon, 1 = 7w & amgfd § ¢ % wRw
IcqTeH EH THI-HIHT 1 IIeH Al B Hehl| THH UTEhl H STHAN g dA1 HHH
SRR HH g3

(%) S Aghaed fafieg # ysy &1 wiH-a1 S gufa B7

(@) Ut ®IE q guETd Fa3e e Amar HE ® SR B % BRU BT U

@I 2l

48. Explain the steps in the process of planning. 5
RIS wfshan o =Ror |wesy|

Or / AYar
Explain the process of organizing.

Hieq <hl Ufsha HHATST

49. Explain the stages in online transactions. S
JTATE e shi FTEEAT I qHTET
Or / 3AYat

What options are available for securing online transactions? Explain.

JATEH AT bl guferd W & w1 fesbow €7 memsU|

50. Sun Print India Ltd. makes greeting cards for different festivals and
occasions and is flourishing well. During the time of Diwali and New year,
the production and selling of cards reaches a new high. The company
exists in an environment which is democratic and there are rules for every
business firm. Once you step out of the company there are customers,
competitors, government authority and almost everything one can think of.
The company appears to have a promising future. However the firm will
have to understand the close relationship between various elements of the
business environment around it.

(@) In the above case, which dimension of business environment is
highlighted?

(b) Why is it significant for the business to understand its
environment? )
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T fiie 3fean fafies foftm =mer aun s@ed & fo g 1€ s 8 3t st
TE ¥ 5A-Fd @I 2| feamell qon Joay & awg Hel &1 e qun fosea =it SemsAi
T TET AT 8| HEH Th UH TR H fOwHE B S Arbdleh 8 adm 8 wH
fore fraw qen fafoma 81 S« 319 T 9RO @ 918 el Tad 2 1 98l UTeeh, SiaEi,
TR TfersRter qen g8 |ft St IS W9 Tehal 7, HINE @1 I8 Wi sl & foh s
1 TS SRS &1 T BH I 0 TH-UH o T o fafi geshi & wer afs
Teel I FHET B

(%) 3w feafa & sreEtys w@iaor & fra M W oywE Sen T 8

(@) g™ % folU 79+ a0 1 q9eEl Hgaqy @@ 8 7

51. What are the sources available to the business for financing its fixed
capital requirements? Explain. 5

TRl ISt STEvEsharsti ®l U % % foTu SeE™ % U HH-HH § |d 39y g
E:LEIR

* ok ok
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