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ghenfifal & fee wmma few
GENERAL INSTRUCTIONS TO THE EXAMINEES :
1) gfteneff @auem 379 999 U W H{GA1 TR AT fovd)
Candidate must write first his / her Roll No. on the question paper.

2) et e i ) -

All the questions are compulsory.
3) T WA 1 IW 41 7 Im-Yitaem | @ fel

Write the answer to each question in the given answer-book only.

gl @ ey
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4)  Fm ot & orafts @ §, | A % T o T @ Rl

For questions having more than one part, the answers to those parts are to be
written together in continuity.

5) WH W IW foreR A qd v W i sava g
Write down the serial number of the question before attempting it.

6) T % =t 7 shiieht wureron & favet s 81 1R / et / e 29 R R
& T B @ T

If there is any kind of error / difference / contradiction in the Hindi & English

versions of the question paper, the question of Hindi version should be treated
valid.
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1) gfrereaers v : (i @ xviii)

Multiple Choice Questions : (i to Xviii)

) AW TR T -

(1}
F) dm q)  9n
") A ?)  WW
Generally levels of management are -
é), Three B) Four
C) Two D) Seven
) e & v - 1]
) Fa=m T) P
®) wnEg 3) wiwEr
Characteristic of planning is -
A) Control B) Direction
C) Coordination + ¥ Futuristic
i) R HEE F - [1]
#) 8 Fae=m q)  weR Wy
) v vt v ) v Pty

Importance of delegation is -

A) Better control B)- Effective management

C) Reliefto top management D) Quick decision

iv) TS sfre @ werm g § - [1]
H) favmiermo ) T ggaE § Avws
w) faifén ?) o @ futm

The first step of organising process is -
A) Departmentalisation

B)- Identification and division of work
C) Reporting

D) Assignment of duties
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V)  witvero & ot 7 wte Rfu § -
¥) wetam @) TEEH
|) e z) EHETE AT
On the job method of trainingis -
A) Cinema B) Conference
t/gj,./t'.‘ﬁaching D) Case study
Vi) avferram wfiran = aifm RO § -
H) A H FH 7) @@
W) FEm q)  SETaEd AGe
Final step of motivation process is -
A) Reduction of tension B) Tension
C) Drives D) Satisfied needs
vii) T % FIER 97 A s TavasE @ -
¥) vrifes T) g
|) w\H 3) A EgeE
The last need of human being according to Maslow is -
A) Physiological B) Safety
C) Status D) Self actualisation
viii) qurdl @I § g a1 E -
xn) fam T)  STETHIEE G
q) ol 7) wetE A
The psychological barrier of effective communication is -
A) Rules B) Premature evaluation
C) Status D) Organisational policy
ix) Fraeon afsean 1 SAE WO -
H)  HUEE FAATE @) ot e il W
a) fraerl @ favamo g) PR v @ R
The first step of control process is -
A) Corrective action
B) Measure of actual performance
C) Analysing deviations
D) Establishment of performance standard
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\)  fagum fow & aew yew d afafem ¥ - (1]
H) HFER q) fawgm
") W W 7)  tEfm
Fhe clement of marketing mix are involved in 'Price is-
A)  Pricelevel B)  Advertiscment
()  Publicrelation D).. Packaging
\) R fmdwewiwr . T & faxes fr 0w §) [1]
¥) @@ TA) W
") dfa LV
Lhe elements of marketing mix can be classified into categories.
A) Three _B) Four
C) Five D) Two
xit) FR-A AUFER AEEtiEs w6 F@ X @ sovie da g Rema aa el 59
&1 T T w E? (1]
A)  foen @ aften q) g & SRR
\) {en @ At 3) HAaE @ AR
Which consumer right gives the business firms freedom to set up their own
consumer service and grievances cell?
A) Right to education B) Right to be informed
C) Rightto safety D) Rightto Heard
i) \fota 7 § werae § - (1]
#A) TA ) ufskm
w) Hifaaf z7) fEm
Help in determining decision is -
A} Budget B) Procedure
__C) Policies D) Rules
@ L2 S ar| [1 ]
H) AFAEa FHfm a) @A SRR
W) SRR 3) IS It
Taylor was a/an ,
manical Engineer “B) Mining Engineer
C) Accountant D) Electrical Engineer
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@) AR it &t GETaR § -

3)

|) wane

The essence of mental revolution is -
k/BTfScientiﬁc management

A) Decentralisation

C) Combination

q) SAE TS

) HER WY

D) General management

xvi) =gt E - )
) 7) W ‘
) T z) W& i
Current assets is - |
A) Furniture B) Machine 1
) Debtor D) Building 1
i) AT a1 g T Rl R T T e T <l 8, T § 11]%
H) T UH q)  FE |

w) s 3) AW

That part of a brand which can be recognised but is not utterable is called -|

A) Trade mark
Q Brand mark
sviil) G TR E -
@) @
q) ©
Levels of packaging are -
A) Two
C) Six
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2) e vl 0t g < (1 8 Vi)
Fill in the blanks : (i to vi)

) T e T AT 1]
Look __ ', onJewelry.

1 R 1 iR iR ST 3 Fr a2 |
_____ has same importance for consumer and business.

i) e dfrt & i o et AwiE R E e 1]
The most popular classification of leadership style is based on __:#F . '_

V) PRI e, w1 [1]
Direction is a __ process.

V) Rl T eeeenerennn. TROT R [1]
Recruitment 1Is a step.

VD) eeerenreenen.. O W w0 PR e gl (1]

establishes standards for controlling.
3)  atfo e W : (i 9 xii)

Very short answer type questions : (i to xii)

0) oaawies B @ o ard B, e i [
What is the meaning of business finance, Clarify.

i) v % frgra i & for awievls o wrl wd R, &4 i
The principles of management are guidelines to action, How?

i) e S & wm o 37 1]
What is the meaning of "Caveat Venditor"?

iv) forTom T # gfg R w3 1
How advertisement increases the cost?

v) o o wig o o forfag) (1)
Write any one advantage of advertisement.

vi) T D FwE Tm R i U e frfau) 1

Write any one characteristic of a good brand name.
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vit) ftron TR Al sgvE 310 &R

"Motivation is an internal feeling." How?
vil)) FHenf@i & v °, ‘Sfea whanad’ wt aagg

Explain the 'Personality Test' in selection of employees.
ix) 3ngh T A, wrataws weA g wEl TG 87

In your opinion, where functional structure of organisation suitable.
X) U Vauw & w0 b, e = v agw faRau

As a manager, write the importance of decentralisation.
Xl) ‘e’ yI=g W v S|

Mention the meaning of 'organisation'.
xii) ‘TEu H I T A1 EEA FH?

'Management can not be seen.' How?

gus —- 9
SECTION - B

YRS W : (48 13)
Short answer type questions : (4 to 13)

4) way & fordi g %l & AHEE

Explain any two functions of management.

5) faAm & 09 F TEHA 27

What do you mean by science?

6) sivefies w3ww % Fe dEi @ e g ek Hif
H) @A
d) G TR
Show the following network of formal communication through a chart:
a) Chain
b) Free flow
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™)

8)

9)

10)

11)

12)

13)

9
Mmﬁ,ﬁﬁmmﬁwmqrmmﬁa%ﬁ??

Inyour opinion, how planning and controlling are interrelated?

2]

wwhe far Fraeam v arwe gro e 6 @ @ e g 2]

Mention any two advantages of critical point contro] and management by exception.

iﬁrﬁ:ﬁat‘ﬁﬂﬁmﬂmaﬁwﬁaaﬂﬁaﬁﬁqﬁﬁ‘iaﬂwl [2]
H) Ay f TR

q)  HUEE
Explain the following factors of af’ fecting requirement of working capital.
a)  Nature of business

b) Scale of operation

T Ok F W E? [2]
What is '"Trade mark'?

IR H HEA T A F ww @ S W wwN 9 g veiie SR [2]
Product may be classified into two broad categories, show with the help of a
chart.

o & e sftreri =1 wweEy 2]
H) T w AR

a) gfea fy e & atften

Explain the following rights of consumers.

a) Right to safety

b) Right to be informed

‘foen amar’ wi \ag | gogm 2]
Explain the 'District forum' in brief.
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et o : (147 17)

Long answer type questions : (14t0 17)

14) e 3 straret an ok ) (@6 A o) 3]
Describe the dimensions of environment. (Any three points)

Far/OR
famtemo @ st = avis Sk (@ = o)

Describe the characteristics of demonetisation. (Any three points)

15) frarem & ‘wfrar | s @ w27

31
What do you mean by 'Procedure' in planning? |
Fra=n/OR
frarem & ‘awe @ s« awen 7
What do you mean by 'Budget' in planning? |
16) smadht @ 4, wurita e g & wi o a =y 131

In your opinion, mention any three disadvantages of departmental structure of
organisation.

Fua/OR |
TR T H, i we 5T 6 W A ’

In your opinion, mention any three advantages of departmental structure o
organisation.

.

'Hw; wa H, wurg gt @ 37 B8 9 Emw dfmgy

N your opinion, what is fixed capital? Give any two examples.
FHar/OR

TR T |, HEie gt @ 22 T R IqEm S

In your opinion, what is working capital? Give any two examples.
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FreuTaE TR - (18 |/ 20) (e dia 200 )

Fssay type questions @ (18 to 20) (word limit 200 words)

18)

19)

20)
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vurdieTn & 3wt @ avia fifg) [4]
Describe the objectives of standardisation.

Fua/OR
A0 FOE ) |/ e F guia SR

Describe the Favol's scalar chain.

U TAUE & ®U H, 9w a faem @ e @ 2R ot e On e i amaee [4)

As a manager, explain any four advantages of training and development to the
organisation.

Fuar/OR
UF TAUE & Fq °, 999 Uftha & We UR WUl §HEE|

As a manager, explain the first four steps of selection process.

firdra fora =1 aafaa e aTet TRl e SRt 6 @i i) (4]
Describe any four factors affecting the financial decision.

r=/OR
o g Hi T A THRE A g e T Tewt w quia Sl

Describe any four factors affecting the requirement of fixed capital.




