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1. Prepare a chart containing various ways to retain customers. 10 

2. Group discussion : (any one) 10 

[ For group discussion teacher will form a group of students. ]  

 
(a) Online surveys and social media have a great role in collecting 

customer feedback. 

 
(b) Communication skill is the only criterion for skill development. 

3. Role play : (any one) 10 

(a) Demonstrate products to customers in retail stores. 

(b) Role play of how to work in a team. 

 
4. Portfolio / Project. 10 

 

5. Direct observation. 5 

6. Viva voce. 5 
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