
Many people argue that social media has damaged communication between individuals. I partly 
agree with this view because social media can reduce the quality of personal interactions, 
although it has also made communication faster and more accessible. 

One way social media can negatively affect communication is by replacing face-to-face 
conversations. People may spend hours exchanging short messages or scrolling through online 
content instead of having meaningful discussions with family and friends. This can weaken 
personal relationships because online communication often lacks facial expressions, tone and 
other important aspects of direct interaction. Furthermore, excessive social media use can 
cause people to become more focused on their phones than on those around them. 

Nevertheless, social media has significantly improved communication in several ways. People 
can stay in contact with relatives and friends who live in different countries or cities without 
having to travel. Social networking platforms also allow individuals to share information 
immediately with large groups of people. For example, students can use online groups to 
discuss assignments, exchange useful resources and communicate with classmates. These 
opportunities would have been much more difficult without modern communication technology. 

In my opinion, social media itself is not necessarily harmful to communication. The main 
problem is excessive or inappropriate use. If people use social networking platforms as a 
supplement to face-to-face interaction rather than as a replacement for it, they can enjoy the 
benefits of both forms of communication. 

Overall, social media has some negative effects on personal interaction, but responsible use 
can make communication easier and more convenient. 

 


