
Many people now use social media to communicate with friends and family. What are the 
advantages and disadvantages of this trend? 

Sample Answer 

Social media has transformed communication by allowing people to remain connected 
regardless of geographical distance. Although these platforms can reduce face-to-face 
interaction and create privacy concerns, they provide considerable benefits in maintaining 
relationships. 

The main advantage is that social media makes communication fast and convenient. People 
can exchange messages, photographs and videos with friends and relatives who live in different 
cities or countries. This is particularly valuable for families separated by work or education. 
Social media can also help people maintain contact with a large network of acquaintances 
without the time and cost associated with traditional forms of communication. 

However, excessive use of these platforms can reduce the quality of personal relationships. 
Some people may prefer sending messages online rather than having meaningful face-to-face 
conversations. This can lead to weaker interpersonal connections over time. In addition, users 
may face privacy risks because personal information, photographs and other data can be 
collected or misused by online platforms. 

The impact of social media therefore depends largely on how it is used. People who use these 
platforms to supplement rather than replace personal interaction can benefit from their 
convenience while maintaining strong relationships offline. 

In conclusion, social media makes communication easier and helps people remain connected 
across distances, but excessive dependence can weaken face-to-face interaction and create 
privacy concerns. Responsible use can help maximise its benefits. 
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