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~ Consumer protection refers to the steps

_tawen by the government, SRS producers

~and MGOs to sateguard consumers From .
unfair, exploitative trade practices and
 to ensure their rights are vpheld.
3 Caveat Fmpf'or -7  Caveat Venditor SRAYTERNRSware 4
. e s e e e e s e LTy - seller beware
| Importance L
9: - t = =
- From consumer's point 70749 Vigw ! e s
(2 Igrorance’ of consumers - low wwmre literacy

G 7(_)()9::99()(.%6{ consumers - act alore.
(i) Widespread exploitation - adulteration,

Ffalse weights, misleading ads, hoarding.

Vf:_roim_ kgy;ingss_'; point o»C_ Uiger S cAtE e
- Q)_ __L_onﬁ—_f‘erm interest mc business - o oo 0
N ~ satistied customers = repeaf- sales. G
. (u) Busmess uses Soctefys resources - o e
- ~ must serve Soclefy in retorn. e Lo
. | (m) Soual responsibility, 7_moral & Ieyal e e
e _\)usﬁﬁcahon O,C youfﬂ intervention. e
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Consumer Protection Act, 20/9

ﬁeplaced the old CPA /956, came into
force on 20 TJuly 26 2020 . Wider

Scope

covers e-commerce, tele-shop,

direct selling and mfklead:'né ads +oo.

Key Definitions

(/) Consumer - any person who buys

jqods / hires services for a consideration,
pf;u'd / pmmfsed / parﬂy paid. Excludes

purchase, for re-sale or commercial vuse.

(27} Detect - any acaulf', :'mpeﬂcecﬁon n

Zualffy, Zuanfﬂy, purh‘y, standard of 9oods.

(3) Deficiency - any fault, shortcoming or

t'nadezuacy _in nature & manner of seruvice.

What is new vs CPA /956 7

**

E-commerce & online sale covered

cCcPA - Central Consumer Protection
Avthority set up to regulate cases.

Product Liability - manvfactorer /  seller
liable +or harm ‘cavsed by defective good.

H{gher pecuniary  limits & R e»ﬁih'nj.
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Consumer Kights & Mesponsipilities

ST C E S S SEan Six consSumer r{ghf’.{

Satety,  Intormation, Redressal,
Choose, Education, Sate Environment.
Six ﬁg"ths
(1) Right to Satety - protected against
hazardous ﬁoods & services (ISL, AGMARK).

(2) /ﬁ"ghf’ o be Informed - £ull info on
Zr‘y, Zuah’fy, krice, tbﬁredienfs, expIry .
(=) fd\'ghf‘ fo Choose - access fto uarfefy at
F55 competitive prices ;  no Forced sale
(7] ﬂyhf to be Hearc{ - voke grievances g
consumer welfare coundls at- all levels.
() Right to Seex [edressal - Fair
settlement of jenufne complaints.
(o) /ayhf fo ConSun\aer Education - remain
aware of r{ghf's via J?:jo Graha«k _beo etc.

ﬁespon.ﬂbilﬂ'fes

¥  Be aware of various yoods available.
Buy only standardised goods (ST / AGMARK).
fead lapels, MRP, expiry caretully.

Ask +or cash memo / bill on purcha.se.

X | X | X | X

File complaint +or genuine grievances.
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Kedressal Mechanism _

o e g el A

CPA 20/7 sets vp a three-tier guasi-

_\j_udfc:_'a! ma(,h"'?e’?’, For Sp_eedf _reg(r_essal. s

: L e

| Tier / : District Commission

" F * et up by ~ State Gouvt. in each gt;f_t{:'gf.__

*® _P{’E.f__lden_f'_ .1I- _ Vi memlbers (/ Wwpman).

Pecunia L upto Kk 0 ladh | —vale cP
e s 77"7’777 Ul B e e e | 4-\9006/5 + cwomp.

*

Appeal to State Commission 'in 9$~ days.
o l dier 2 Stafte Commission == =
do.

Set up by State GBut., one per State.

*  President 4+  rot less than 9 members.

Pecwniary : Rs. $0 lakh - 2 cr. | oo

s et C-Df_{ﬁ";, below

X Appeal to Mational Commn in & 30 days.

Tier 3 :  Mational Commission

*7 Set up by Central Gout., at Mew Delhi.
*

7 ,P‘fe-‘,’-d?",’f, & pot less than _7‘ piembers.

Pecunfary = aboue foe, 2 crore <= highest
e I S EMEE S S R e S = '<-Fea’rex_m'/ f’l'e?_’f e

X Appeal lies to Supreme Court within

=0 6@7/_5 . 1_)_#_ NMational Commn order.ﬂ o
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Consumer Organisations & Cases L

F RelieFs Avgilable

X [emove defrct / deficiency in service. o
®  [kplace the goods with rew ores. .
5 Retund the price paid by the comsumer. | R
= )_74_27’_ compensation ;For loss / nyury. A

o Discontinue unfair 7/7 restrictive practice.

*

_l/\/_'if'_hdrafu hazardogs wgooc{.s from fale.

fole of Consumer /UG'OS

qucaf'e consumers about their rghf‘:

Pqpla{h.dournals - eg. .Lnsig_hf; by CFK"S
E"FWF f{ﬁe ;omglgfnf.s on behalf of consumers.

Carry out comparative product testing.

X X X X X

Encqu_raﬂe_ boycfn_‘f_gﬁ _ umfm\'r sellers.

CST. % Vice: T kcEle T cUim feaa'my
= — = - < - J..ndtan M0s

Famous .Lnd:an Cases R

(/) Indian Mkdical Assoc. v VP Shantha (/7757
- medical  services brouyhf' under CP/-]_. _______
(27 Lucknow Devp. Aufhy v M,K Gupta _(/?7_’7’)_ :
‘_- statvtory bodies = service- }orogic_{e(;.

i (3) Sehgal School of Comp. v Daleir (2007)
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