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What is meant by the societal concept of marketing ? 2

faqor @ ATt foRAReRT & A ot B 2

Explain, in brief, the term ‘motivation’ as an element of directing. 2

R & oa & &7 H IR g @ gAY § e Hifew )

Differentiate between ‘marketing’ and ‘selling’ on the basis of : 2
(@) objective and
(b) process

(37) SE9T TqoT (9) UEhAT & MR W ooy ud fashg-war # = iy |

Give anytwo examples of the impact on business organisations due to change in
economic environment. 2

AR T G SN ardrarer & qRads | &9 ard 99T & $is & Saredol S |

Explain, in brief, ‘management’ as a group of people having managerial
responsibility for an enterprise. 2

‘YSer U UH AR & GYE b ©7 H, 9 Uk SEH b o JEHE SOl W g,
qHT ¥ T Hife |

Explain briefly anythree techniques of sales promotion commonly used by
marketeers to attract the customers towards the product. 3

H 3R M T & [0 FEReEar SUanT § € |

“The post of supervisor should be abolished in the hierarchy of managers”. Do you
agree ? Give antpree reasons in support of your answer. 3

‘YRl I FEAT H TAER HT IS FAG H oA AT |7 T Y T & 7 AU IR
g9 | T @ HROT AT |

Explain briefly anythree features of advertising. 3

fosme & fRel @9 @@on & 9849 § ' it |



10.

11.

12.

13.

14.

Enumerate angix common barriers to effective communication. 3

gl 9T § YT ST il fhel B: STensll i MO iy |

State and explain any three points which highlight the nature of principles of
management. 3

U ®E O [97g Jaed 9T T HINT ST Y=g & ST & 9P AT af |

State anytwo developmental functions and ariwo regulatory functions of
Securities and Exchange Board of India. (SEBI) 4

AR giagfa wd a9 & & @ Oemee qor e § e awtad v
garzd |

The directors of a company want to modernise its plants and machinery by making
a public issue of shares. They wish to approach stock exchange, while the finance
manager prefers to approach a consultant for the new public issue of shares.
Advise the directors whether to approach stock exchange or a consultant for new
public issue of shares and why ? Also advise about the different methods which
the company may adopt for the new public issue of shares. 4

T HFOT & FATARl o ATeT+eh J-FE & §9T T AT & SAehihoT w1 o
| I X AR # 9eRT O 918d & 9l (I Yaeead 99 A SAT-EA o
ATEHR Pl T 4T A8 & | HaTahi I qaT8 g o I T Qs Jq-FRHAT &g
PR IR T TEWT o STAT TATEHI T qm &1 2 S [T faferat & fawa o off gare
AT I FEE 9Y FdatE Fu-FEe # e e "ed B

Which principle of management is violated if an employee is asked to receive orders
from two superiors ? Explain the principle with a suitable example. 4

i fReT HHATd B UH T Sffe S SATRIAl F STy W9 Wl hel Arar 8, ol gaee
% fre faara &1 Seed ear & ¢ fHEr & SugT Seedl died W iy |

“Delegation of authority is a process involving authority, responsibility and
accountability.” Explain the statement, in brief. 4

“ferepR IToT UhRAT H SiftehR, STREa| Ud STReddn (Jaracel) afufad B g 1
T FHIT H GET H T FHIAT |




15.

16.

17.

18.

19.

Which method of wage payment — Time-rate or Piece-rate — would you adopt in
each of the following situations ? Give reasons in support of your answer. 4

() Where quality is of supreme importance,

() Where units of output can be measured,

(i) Where job is standardised, and

(v) Where there is no clear relationship between effort and output.

P Rl & o7 WA A & B @ R — SEMER S FEET
SO 7 S99 I & qHeA | HROT T |

() T o St wEEqel @,

(i) STef SwET @i gwEdr HIGT ST geRdl &,

(i) STEF PRF WMEUS & STER &, qr

(v) ST&l IUET Ud YO | W T Y 7 o |

Explain, in brief, anyfive factors that should be taken into consideration while
determining capital structure for a business. 5

Uy fFeEl Ui Heshl bl |ad | ' Sy e frdt saeama & fora Ot |eee & fefor

Fd GHT & H @ 'dli\é'\’l

“Both under-capitalisation and over-capitalisation are evils, but under-
capitalisation is a lesser evil.” Do you agree with this statement ? Give reasons. 5

T FT AT IF FAT F GEAd & 7 BRI AT

Explain, in brief, anyfive ways in which Indian managers are responding to
changes in business environment. 5

U fheel Ui dhl &l G897 § T iy 98 9RGE Yot Ahands araEse o
qEdTT W YAk &7h & ® 2 |

“Management and administration mean the same thing.” Explain the view. 5

“OqeE T YITET BT AT UH & & 17 TH ICHT B T HINT |



20.

21.

Explain briefly the relationship between ‘planning’ and ‘controlling’.
T ud =T & gy B Hag H e i |

Explain, in brief, the following methods of training the workers :
() Apprenticeship programme

(i) Vestibule training

(i) Job-rotation and

(v) Internship training
OR

Differentiate between ‘Training’ and ‘Development’ on the basis of
() Purpose

(i) Level of trainees involved

(i) Scope of learning

(v) Depth of knowledge imparted

(v) Initiative in learning and

(vi) Duration

gfient & Jirerr @ fifha fafedt & dag § @ wifag
() wfsregar e

(i) YRISSIMT UTQreroT

(i) wf T T

(V) wIH i

0 se

(i) wrAfeT JIRTERET H &R

(i) ferT () @7 A

(V) & 9= O s @ TR

(v) SR () &l gsad der

(vi) oTafer & SMUR W ‘UiTerr ud ey # ST it |



22.

23.

24.

‘Advertising encourages sale of inferior and dubious products’ and ‘Advertising
confuses rather than helps’. Do you agree ? Give reasons.. 6

OR
Explain, in brief, the factors on which the choice of channels of distribution depend.
T e e e SR A R e 3 2 A e i s
g 9 fF gergarr @ oY wend € 2 Rl gand |

qqqr
I HeHhl B GEY § T Hiw BT W AT & Aremdt w1 gAY #Rar g1

Explain the following rights of consumers : 6
() The Right to be informed
() The Right to choose and
(i) The Right to healthy environment
OR
Giving anysix points, explain the importance of consumer protection in India.
IqurRATEl & e IRl T iy
() T
(i) TIT B BT ACBR, TAT
(i) eI FTAEET B ATBHR
qqqr
#i B: fog 3T U AR § IUHRHT G & HEA Pl TR BT |

Explain briefly anysix features of planning. 6
OR

Explain, in brief, the meaning of ‘Goals’ and ‘Objectives’ as types of plans and give
anyfour examples of each.

S & el B @evl 0 H8T § T i |
g

ISTRT & YR & @ § ‘We qar [SEW @l & ATl a9 § TR Hig qor
Jd% & G Saeddl I |



25. What is ‘functional structure’ of organisation ? Explain ampo advantages and
anytwo disadvantages of this form of organisation. 6

OR

What is ‘formal organisation’ ? Distinguish between ‘formal organisation’ and
‘informal organisation’ on the basis of

(i) formation, (i) stability, (iii) communication and (iv) flow of authority

oA &0 ‘FhaTeHs |XEAT T & 2 T §eA & @R & His af 0T q97 HIE & AW T
T |

T
“HAIETe e FT § 7
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