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• Please check that this question paper contains 7 printed pages.

• Code number given on the right hand side of the question paper should be written on the
title page of the answer-book by the candidate.

• Please check that this question paper contains 25 questions.

• Please write down the serial number of the question before attempting it.

• Ñi;k tk¡p dj ysa fd bl iz'u&i=k esa eqfnzr i`"B 7 gSaA

• iz'u&i=k esa nkfgus gkFk dh vksj fn, x, dksM uEcj dks Nk=k mÙkj&iqfLrdk ds eq[k&i`"B ij fy[ksaA

• Ñi;k tk¡p dj ysa fd bl iz'u&i=k esa 25 iz'u gSaA

• Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad vo'; fy[ksaA

BUSINESS STUDIES

O;kolkf;d v/;;uO;kolkf;d v/;;uO;kolkf;d v/;;uO;kolkf;d v/;;uO;kolkf;d v/;;u

Time allowed : 3 hours Maximum Marks : 100

fu/kkZfjr le; : 3 ?k.Vs vf/kdre vad :  100

General Instructions :

(1) Answers to questions carrying 2−−−−−3 marks should not exceed 30−−−−−40 words.

(2) Answers to questions carrying 4−−−−−5 marks should not exceed 60−−−−−80 words.

(3) Answers to questions carrying 6 marks should not exceed 100 words.

(4) Attempt all parts of a question together.

lkekU; funsZ'klkekU; funsZ'klkekU; funsZ'klkekU; funsZ'klkekU; funsZ'k :

(1) 22222−−−−−33333 vadksa okys iz'uksa ds mÙkj 3030303030−−−−−4040404040 'kCnksa ls vf/kd u gksaA

(2) 44444−−−−−55555 vadksa okys iz'uksa ds mÙkj 6060606060−−−−−8080808080 'kCnksa ls vf/kd u gksaA

(3) 66666 vadksa okys iz'uksa ds mÙkj 100100100100100 'kCnksa ls vf/kd u gksaA

(4) fdlh iz'u ds lHkh Hkkx lkFk&lkFk gh gy dhft,A
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1. What is meant by the societal concept of marketing ? 2

foi.ku dh lkekftd fopkj/kkjk dk D;k vFkZ gS \

2. Explain, in brief, the term ‘motivation’ as an element of directing. 2

^funsZ'ku ds rÙo ds :i esa ^vfHkizsj.kk* 'kCn dks la{ksi esa Li"V dhft,A

3. Differentiate between ‘marketing’ and ‘selling’ on the basis of : 2

(a) objective and

(b) process

¼v½ mís'; rFkk ¼c½ izfØ;k ds vk/kkj ij ^foi.ku* ,oa ^foØ;&dyk* esa vUrj dhft,A

4. Give any two examples of the impact on business organisations due to change in

economic environment. 2

O;olkf;d laxBuksa ij vkfFkZd okrkoj.k ds ifjorZu ls gksus okys izHkko ds dksbZ nksnksnksnksnks mnkgj.k nhft,A

5. Explain, in brief, ‘management’  as a group of people having managerial
responsibility for an enterprise. 2

^izca/k* ,d ,sls O;fä;ksa ds lewg ds :i esa] tks ,d m|e ds fy;s izcU/kdh; mÙkjnkf;Ro j[krs gSa]

la{ksi esa Li"V dhft;sA

6. Explain briefly any three techniques of sales promotion commonly used by

marketeers to attract the customers towards the product. 3

,sls fdUgha rhurhurhurhurhu foØ; lao/kZu rduhdksa dks Li"V dhft, ftUgsa foi.ku&foØsrk xzkgdksa dk /;ku mRikn

dh vksj vkdf"kZ djus ds fy, lk/kkj.kr;k mi;ksx esa ykrs gSaA

7. “The post of supervisor should be abolished in the hierarchy of managers”. Do you

agree ? Give any three reasons in support of your answer. 3

^^izcU/kdksa dh Ükà[kyk esa i;Zos{kd dk in lekIr dj nsuk pkfg,A** D;k vki lger gSa \ vius mÙkj

ds leFkZu esa dksbZ rhurhurhurhurhu dkj.k nhft,A

8. Explain briefly any three features of advertising. 3

foKkiu ds fdUgha rhurhurhurhurhu y{k.kksa dks la{ksi esa Li"V dhft,A
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9. Enumerate any six common barriers to effective communication. 3

izHkkoh lEizs"k.k esa izk;% vkus okyh fdUgha N%N%N%N%N% ck/kkvksa dh x.kuk dhft,A

10. State and explain any three points which highlight the nature of principles of

management. 3

,sls dksbZ rhu fcUnq crkb;s rFkk Li"V dhft, tks izcU/k ds fl)kUrksa dh izÑfr n'kkZrs gksaA

11. State any two developmental functions and any two regulatory functions of
Securities and Exchange Board of India. (SEBI) 4

Hkkjrh; izfrHkwfr ,oa fofue; cksMZ ds dksbZ nksnksnksnksnks fodklkRed rFkk dksbZ nksnksnksnksnks fu;eu lEcfU/kr dk;Z

crkb;sA

12. The directors of a company want to modernise its plants and machinery by making
a public issue of shares. They wish to approach stock exchange, while the finance
manager prefers to approach a consultant for the new public issue of shares.
Advise the directors whether to approach stock exchange or a consultant for new
public issue of shares and why ? Also advise about the different methods which
the company may adopt for the new public issue of shares. 4

,d dEiuh ds lapkydksa us lkoZtfud va'k&fuxZeu }kjk la;a=k o e'khuksa ds vk/kqfudhdj.k dk fu.kZ;

fy;kA os 'ks;j ckt+kj dk lgkjk ysuk pkgrs gSa tcfd foÙk izcU/kd u;s lkoZtfud va'k&fuxZeu gsrq

lykgdkj dh lykg ysuk pkgrs gSaA lapkydksa dks lykg nhft, fd os u;s lkoZtfud va'k&fuxZeu gsrq

'ks;j ckt+kj dk lgkjk ysa vFkok lykgdkj dk rFkk D;ksa \ mu fofHkUu fof/k;ksa ds fo"k; esa Hkh lykg

nhft, tks dEiuh u;s lkoZtfud va'k&fuxZeu ds fy, viuk ldrh gSA

13. Which principle of management is violated if an employee is asked to receive orders
from two superiors ? Explain the principle with a suitable example. 4

;fn fdlh deZpkjh dks ,d ls vf/kd mPp vf/kdkfj;ksa ls vkns'k ysus dks dgk tkrk gS] rks izcUèk

ds fdl fl)kUr dk mYya?ku gksrk gS \ fl)kUr dks mi;qä mnkgj.k lfgr Li"V dhft,A

14. “Delegation of authority is a process involving authority, responsibility and
accountability.” Explain the statement, in brief. 4

^^vf/kdkj vUrj.k izfØ;k esa vf/kdrj] mÙkjnkf;Ro ,oa mÙkjns;rk ¼tokcnsgh½ lfEefyr gksrs gSaA**

bl dFku dks la{ksi esa Li"V dhft,A
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15. Which method of wage payment — Time-rate or Piece-rate — would you adopt in
each of the following situations ? Give reasons in support of your answer. 4

(i) Where quality is of supreme importance,

(ii) Where units of output can be measured,

(iii) Where job is standardised, and

(iv) Where there is no clear relationship between effort and output.

fuEufyf[kr fLFkfr;ksa esa vki ikfjJfed Hkqxrku dh dkSu lh fof/k — le;kuqlkj vFkok dk;kZuqlkj

viuk;saxs \ vius mÙkj ds leFkZu esa dkj.k nhft,A

(i) tgk¡ xq.koÙkk vR;f/kd egRoiw.kZ gks]

(ii) tgk¡ mRiknu dh bdkbZ;k¡ ekih tk ldrh gksa]

(iii) tgk¡ dk;Z ekun.Mksa ds vuqlkj gks] rFkk

(iv) tgk¡ mRiknu ,oa iz;kl esa Li"V lEcU/k u gksA

16. Explain, in brief, any five factors that should be taken into consideration while
determining capital structure for a business. 5

,sls fdUgha ik¡pik¡pik¡pik¡pik¡p ?kVdksa dks la{ksi esa Li"V dhft, ftUgsa fdlh O;olk; ds fy, iw¡th lajpuk ds fuèkkZj.k

djrs le; /;ku esa j[kuk pkfg,A

17. “Both under-capitalisation and over-capitalisation are evils, but under-

capitalisation is a lesser evil.” Do you agree with this statement ? Give reasons. 5

^^;|fi vYi&iw¡thdj.k ,oa vfr&iw¡thdj.k nksuksa gh ?kkrd gSa] ijUrq vYi&iw¡thdj.k de ?kkrd gksrk

gSA** D;k vki bl dFku ls lger gSa \ dkj.k nhft,A

18. Explain, in brief, any five ways in which Indian managers are responding to

changes in business environment. 5

,sls fdUgha ik¡pik¡pik¡pik¡pik¡p rjhdksa dks la{ksi esa Li"V dhft, ftuesa Hkkjrh; izcU/kd O;kolkf;d okrkoj.k esa

cnyko ij izfrfØ;k O;ä dj jgs gSaA

19.  “Management and administration mean the same thing.” Explain the view. 5

^^izcU/k ,oa iz'kklu dk vfHkizk; ,d gh gSA** bl n`f"Vdks.k dks Li"V dhft,A
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20. Explain briefly the relationship between ‘planning’ and ‘controlling’. 5

^fu;kstu* ,oa ^fu;U=k.k* ds lEcU/k dks la{ksi esa Li"V dhft,A

21. Explain, in brief, the following methods of training the workers :                                 6

(i) Apprenticeship programme

(ii) Vestibule training

(iii) Job-rotation and

(iv) Internship training

OR

Differentiate between ‘Training’ and ‘Development’ on the basis of

(i) Purpose

(ii) Level of trainees involved

(iii) Scope of learning

(iv) Depth of knowledge imparted

(v) Initiative in learning and

(vi) Duration

Jfedksa ds izf'k{k.k dh fuEukafdr fof/k;ksa dks la{ksi esa Li"V dhft, %

(i) izf'k{kqrk dk;ZØe

(ii) izdks"B'kkyk izf'k{k.k

(iii) dk;Z cnyh ,oa

(iv) la;qä izf'k{k.k

vFkokvFkokvFkokvFkokvFkok

(i) mís';

(ii) lfEefyr izf'k{kkfFkZ;ksa dk Lrj

(iii) vf/kxe ¼Kku½ dk {ks=k

(iv) fn;s tkus okys Kku dh xEHkhjrk

(v) vf/kxe ¼Kku½ dh igy rFkk

(vi) vof/k ds vk/kkj ij ^izf'k{k.k* ,oa ^fodkl* esa vUrj dhft,A
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22. ‘Advertising encourages sale of inferior and dubious products’ and ‘Advertising

confuses rather than helps’. Do you agree ? Give reasons..                                           6

OR

Explain, in brief, the factors on which the choice of channels of distribution depend.

^foKkiu ?kfV;k ,oa lafnX/k mRiknksa dh fcØh dks izksRlkgu nsrk gS* rFkk ^foKkiu HkzkfUr mRiknu djrk

gS u fd lgk;rkA* D;k vki lger gSa \ dkj.k crkb;sA

vFkokvFkokvFkokvFkokvFkok

mu ?kVdksa dks la{ksi esa Li"V dhft, ftu ij forj.k ds ek/;eksa dk pquko fuHkZj djrk gSA

23. Explain the following rights of consumers : 6

(i) The Right to be informed

(ii) The Right to choose and

(iii) The Right to healthy environment

OR

Giving any six points, explain the importance of consumer protection in India.

miHkksDrkvksa ds fuEu vf/kdkjksa dks Li"V dhft, %

(i) lwpuk dk vf/kdkj

(ii) p;u djus dk vf/kdkj] rFkk

(iii) LoLFk okrkoj.k dk vf/kdkj

vFkokvFkokvFkokvFkokvFkok

dksbZ N%N%N%N%N% fcUnq nsrs gq, Hkkjr esa miHkksäk laj{k.k ds egÙo dks Li"V dhft,A

24. Explain briefly any six features of planning. 6

OR

Explain, in brief, the meaning of ‘Goals’ and ‘Objectives’ as types of plans and give
any four examples of each.

fu;kstu ds fdUgha N%N%N%N%N% y{k.kksa dks la{ksi esa Li"V dhft,A

vFkokvFkokvFkokvFkokvFkok

;kstukvksa ds izdkj ds :i esa ^y{;* rFkk ^mís';* 'kCnksa ds vfHkizk; dks la{ksi esa Li"V dhft, rFkk

izR;sd ds pkjpkjpkjpkjpkj mnkgj.k nhft,A
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25. What is ‘functional structure’ of organisation ? Explain any two advantages and

any two disadvantages of this form of organisation. 6

OR

What is ‘formal organisation’ ? Distinguish between ‘formal organisation’ and
‘informal organisation’ on the basis of

(i)     formation,    (ii)    stability,    (iii)   communication and (iv)   flow of authority

laxBu dh ^fØ;kRed lajpuk* D;k gS \ bl laxBu ds Lo:i ds dksbZ nksnksnksnksnks xq.k rFkk dksbZ nksnksnksnksnks nks"k Li"V

dhft,A

vFkokvFkokvFkokvFkokvFkok

^^vkSipkfjd laxBu** D;k gS \

(i) fuekZ.k]  (ii) fLFkjrk]  (iii) lEizs"k.k rFkk  (iv) vf/kdkj izokg ds vk/kkj ij

^vkSipkfjd laxBu* rFkk ^vukSipkfjd laxBu* esa vUrHksZn dhft,A


