ode No.
Code o 66/1/3

Please check that this question paper contains 7 printed pages.

Code number given on the right hand side of the question paper should be written ¢
title page of the answer-book by the candidate.

Please check that this question paper contains 25 questions.

Please write down the serial number of the question before attempting it.

FAT AT F o 6 T/ G99 H qfed g 78 |

G-I H TMied B Bl AR T TC RIS TR & B II-YRARl & J@-J8 W forg |
FUAT ST X o 6 39 G-I H 25 U © |

FUAT Y9 T IR @ J& B F T8, Y97 I HHh AT forg |

bn the

Time allowed : 3 hours

fera

BUSINESS STUDIES

AR AT

Maximum Marks : 100

gqg 3 gu SiferEag 3 © 100

General Instructions :

1)
)
3)
(4)

T
1)
)
3)
(4)

Answers to questions carryi@g3 marks should not exce@@-40 words.
Answers to questions carryidg5 marks should not exce@&d-80 words.
Answers to questions carryidgnarks should not exced@0words.

Attempt all parts of a question together.

fdr
2-3 3kl AT T & I 30—40 SI&E F TR F B |
4-5 ki AT Y9I & IX 60-80 Y=l H IAferH T & |
6 (el drel Ul & IAR 100 &N F HAfeh T & |
fFeft we & |t wrT A & & Hifer |



Differentiate between ‘marketing’ and ‘selling’ on the basis of : 2
(@) objective and
(b) process

(37) SE9T TqAT (I) GhAT & MR W FOUo ud ‘fashd-hal | 3T i |

Explain, in brief, the term ‘supervision’ as an element of directing. 2

Ry & a0 & &7 H UAAL I HI GUT H T BT |

What is ‘marketing management’ ? 2
Froor gewer @ € 7
Explain, in brief,’management’ as an activity. 2

R & 9 § ga=er &l 989 § W R |

Give anytwo examples of the impact on business organisations due to change in
economic environment. 2

AR T G SN ardrarer & qRady | & ard 99T & $is & Saredl S |

Explain briefly anythree factors that are considered while fixing the price of a
product. 3

U9 &5 49 9eh G487 § T Hie [ I # § MaiRa & @99 & § @r
ST T |

Explain briefly anythree techniques of sales promotion commonly used by
marketeers to attract the customers towards the product. 3

H I HY HH & o0 FrerRoaar I9arr § a2 |

Explain the meaning of management principles and state how are they derived at. 3

gy % frardl & MU Bl T iU T gargd fb Sl Safa & Bl © |




9. “The post of supervisor should be abolished in the hierarchy of managers”. Do you
agree ? Give antphree reasons in support of your answer. 3

‘YRl I FEAT H TAER HT IS FAG H oA AT |7 T Y T & 7 AU IR
g9 | T A HROT AT |

10. Enumerate angix common barriers to effective communication. 3

gUTdT TRl B YT ST Tl fheel B: STemet il MO ity |

11. The directors of a company want to modernise its plants and machinery by making
a public issue of shares. They wish to approach stock exchange, while the finance
manager prefers to approach a consultant for the new public issue of shares.
Advise the directors whether to approach stock exchange or a consultant for new
public issue of shares and why ? Also advise about the different methods which
the company may adopt for the new public issue of shares. 4

U PO & FaATARl o ATeT+eh J-FE & G T AT & SATehiRoT w1 ol
@ | I X AR T 9eRT O 918d & 9l (I Yaegd 99 dreee SAT-EA o
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PR IR T TEWT o STl TATSHI T qm &1 2 S [T faferat & fawa o off gare
ARTT T AT 7Y e SAT-Frae & g steer Fahdr

12. Which method of wage payment — Time-rate or Piece-rate — would you adopt in
each of the following situations ? Give reasons in support of your answer. 4

() Where quality is of supreme importance,

() Where units of output can be measured,

(i) Where job is standardised, and

(v) Where there is no clear relationship between effort and output.

Frfaiaa Rafaal 9 oma aiRefie A & & 4@ Gf — T9aaR seEr SEgan
AR 7 SO SR & GHAT H HRT G |

() ST T STt Heaye @,
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13.

14.

15.

16.

17.

18.

19.

20.

State anyfour regulatory functions of Securities and Exchange Board of India
(SEBI). 4

ARG Yfayfd T I 92 & $i5 9 Foa e s Jaed |

Which principle of management is violated if an employee is asked to receive orders
from two superiors ? Explain the principle with a suitable example. 4

i fReT HHATd B UH F A S SATRIAl F STy W9 Wl heEl Arar §, ol gaee
% fre faara &1 Seed ear & ¢ [HEr & SugT SeeddT died W iy |

“Authority can be delegated but responsibility cannot.” Explain this statement, in
brief. 4

“IAMTBR AT T ThaT &, IR SURENAd el |7 T6 HIAT Bl &g § T2 Hifid |

Explain, in brief, anyfive ways in which Indian managers are responding to
changes in business environment. 5

U fhegl U dhl &l G897 § o< By 98 RAE Yot Ahands araEser o
qEdTT W YAk &7k & ® 2 |

“Administration comes first, management follows it”. Explain the view. 5
“OQIEE UEd AT &, Ya+d THHT JLTHT Bl & |7 T IReh0T &l T B |

Explain, in brief, any five factors that should be taken into consideration while
determining the long-term dividend policy. 5

U fhel g gehl &l G897 H§ T2 FHIoT e SrH-ahial= areisr Hifd @l Hemor &xd
99 &9 | @1 den |

Explain briefly the relationship between ‘planning’ and ‘controlling’. 5
e g =T & gy # HaT H{ e B |
“Both under-capitalisation and over-capitalisation are evils, but under-

capitalisation is a lesser evil.” Do you agree with this statement ? Give reasons. 5

T R AT 3T HIT F TEHd & ? RO AT |



21.

22.

23.

Explain the following rights of consumers : 6
() The Right to be informed
() The Right to choose and

(i) The Right to healthy environment
OR
Giving anysix points, explain the importance of consumer protection in India.

ST & T SRl @ T $ifoig -
() T F AfEER
(i) TFT B BT ACBR, TG
(i) eI FTAEET B ATBHR
g
#iE B: fog 37 BU AR § IUURHT T & HEA Bl WL HIT |

Explain briefly anysix features of planning. 6
OR

Explain, in brief, the meaning of ‘Goals’ and ‘Objectives’ as types of plans and give
anyfour examples of each.

e & 5l B @Eon & "gaT § W Hif |

g
IS & YR & &7 H ‘T qIT ‘Te ST & ATHY Bl G&9 H T FHio q2m
g% % IR Sa ST |

What is ‘functional structure’ of organisation ? Explain amp advantages and
anytwo disadvantages of this form of organisation. 6
OR
What is ‘formal organisation’ ? Distinguish between ‘formal organisation’ and
‘informal organisation’ on the basis of
(i) formation, (i) stability, (iii) communication and (iv) flow of authority
e & Rt EXEAT FT € 7 39 Ge & w@ed & B & 0T AT His I I T
T |
v
‘AT e FT 5 7
(i) fmfor, (i) Rerar, (i) @9or qar (iv) AER TEE F AR W SATERE
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24. Explain, in brief, the following methods of training the workers :
() Apprenticeship programme
() Vestibule training
(i)  Job-rotation and

(v) Internship training
OR

Differentiate between ‘Training’ and ‘Development’ on the basis of
() Purpose

(i) Level of trainees involved

(i) Scope of learning

(v) Depth of knowledge imparted

(v) Initiative in learning and

(vi) Duration

gftrt & giereror @ i [afedt @ 9aT § wee Fiv ¢
() wfsregar e
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25.

‘Advertising encourages sale of inferior and dubious products’ and ‘Advertising
confuses rather than helps’. Do you agree ? Give reasons.. 6
OR
Explain, in brief, the factors on which the choice of channels of distribution depend.
T 9 fF geIar’ @ oY HeHd € ¢ RO ey |
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