ode No.
Coe o 66/2/3

e Please check that this question paper contains 5 printed pages.

e Code number given on the right hand side of the question paper should be written ¢n the
title page of the answer-book by the candidate.

e Please check that this question paper contains 25 questions.

e Please write down the serial number of the question before attempting it.

o P AE H o [k 3W US-0T H qfad g 58|

o UIT-UF ¥ IR Y #I AR QU MU AT TR Bl B IW-YRAR b @Y W o |
o PUA A FX @ [ T YT-IA H 25 YT % |

o FHUAT 9T H I (AT & H & Usl, U BT HHIS 79T ford |

BUSINESS STUDIES

AEAANAS AT

Time allowed : 3 hours Maximum Marks : 100

ferfRa a3 gue Siferpas 3 : 100

General Instructions :
0 Answers to questions carryirgr-3 marks should not exce&-40 words.

(i) Answers to questions carryifg5 marks should not exced&d-80 words.
(i)  Answers to questions carryir@gmarks should not excedd0 words.

(iv)  Attempt all parts of a question together.

i
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1. Differentiate between ‘marketing’ and ‘selling’ on the basis of (i) scope and (ii) stage of
start of these activities. 2
fauomr ud foRa’ ® (i) & ug (i) SO GhAtell & STW # SR, & YR W
IAHE BT |



10.

11.

Explain, in brief, the term ‘supervision’ as an element of directing.
e & 0T & &1 H ‘qIEOr 91 I WY § W BT |

What is meant by the societal concept of ‘marketing’ ?

ooy & Ao fARERT # R o g 2

Explain, in brief, ‘management’ as a process.
gfehaT & T H SR B GET H WS HIT |
Give two instances of impact of changes in political environment on companies.

FHIT T ASHAH AT & qRadHl d B ard T4 & &l Ieredol iy |

Explain briefly any three features of personal selling.
AAfHTd faspa & foheal M @Ol &l §&Y § ' AT |

Explain in brief any three methods used by public relations professionals to influence the
public opinion for shaping the public image of a business enterprise.

Tag 7 uEl Rl ae At @ e wive e S9-awe AN U A SEm

P @Ik BT W & [0 A6AT X THE STE &g TART B ¢ |

Explain any three points that highlight the nature of principles of management.
T FE AW fag T i S yeeg & R @yl g &

“Leadership is the source of motivation.” Do you agree ? Give three reasons in support
of your answer. 3

‘AP SATTUROT T | &)’ FT AT WeWd © 7 oY Iu &% §9dd H | BRT
AT |

Enumerate any three advantages of ‘informal communication’ from the point of view of
members of an organisation and from the point of view of management.

foraT | & Fedi & AR § 997 Y9 & AR ¥ ‘Svaie auer & el aie
AT I TIET HIToTT |

You are a finance expert. One of your friends comes to you and tells you that the capital
market and the money market are one and the same, whereas you differ with him. How
would you convince him ? Give any four reasons.

aq u fa fagost 1 ouer uh A ofue 9rq SfiT € @9 SMushl gardr © f don
IR Td T AR U & E, Taih oy sad e far e ¥ oo 39 a9 fagaw
Q@ » @IE IR HROT AT |
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13.
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15.

16.

17.

18.

Which method of wage payment — Time-rate or Piece-rate — would you adopt under
each of the following situations ? Give reasons in support of your answer.

() Where the output of learners cannot be expected to reach the minimum standard,
() Where there is clear relationship between efforts and output,
(i) Where units of output cannot be measured, and

(v) Where quality is less important than quantity

frfoitaa Rafaat & omg wiRfie A & dFdr [y — F9aaR. Stear HEgaR
— SO ? S99 ST @& d9dq H HROT G |

() STRr dE Al & SHE Hl AdH A db dgad B e T &,

(i) T TEE qAT IO § W e g,

(i) STEr SWET W IHEAT AYT T AT Gl &, T

(v) STEf IS BN IOT IEHI AT § SUEHT BT Few@qol of |

State any four protective functions of Securities and Exchange Board of India (SEBI).

ARAE gfoqfa ud g 9 & #E IR W@ds . aaEy |

Which principle of management aims at securing the loyalty and devotion of the
employees by giving them kind, fair and just treatment ? Explain the principle with a
suitable example. 4

U & Y G & 92, &, urer ud SRid gder we HHEdl ¥ ol ud
et gt T ' 2 fawra @ Sfa et aftd we S

“The concept of decentralisation is related to the concept of delegation.” Explain the
statement, in brief. 4

“FIBEIehToT B ST YA &l TR F Frafed 817 39 &9 &l 989 o
TE HIT |

Explain, in brief, any five benefits of understanding environment in shaping the future
of business. 5

I & 9IS B g9 H adEeT S G99 & fheel gt arHi sl GeT H T dHifeig |

“Management and administration mean the same thing.” Explain the view.

“OqeY UG G BT ATHIE TH & &1 T IeHOT B T B |

Explain, in brief, any five factors that should be taken into consideration while
determining the long-term dividend policy.

Y fohel Ufg "2l &l dad § T R e G araisT A o1 HeRor wd
99 &9 | W@ den |

5



Explain briefly any five points which highlight the importance of controlling.
Y HiE U faeget @ G849 § T Hie S HEEe & e @ i ¢ |

“Over-capitalisation is a curse to the shareholders.” Do you agree with the statement ?
Give reasons. 5

“HiT-getieReeT SqenRal & fu Sfame & 17w AT 3H FeH § Hedd © 7 ROl
T |
Explain the following rights of consumers : 6
() The Right to basic needs,
() The Right to safety, and
(i) The Right to redressal of grievances
OR

Explain any four responsibilities of a consumer.

udhe & fefaRaa SRl @ T fifag -
() wifae smavgwaret &1 SIfewR,
(i) & F AR, qer
(i) fEprd & ErT @1 AfEER |
Jgqan
SUIRAT & el 9R @l Bl W BT |

Explain briefly any six steps in the formulation of a plan.
OR

Explain, in brief, the terms ‘policy’ and ‘procedure’ as types of plans and give any four
points of distinction between them.

o a9 H fed el ©: 9RO @ "@aT H e Hhifid |

qqT
ARl & YRR & w9 H A ud i o=t & iy # GaT § T Five gar
Ih AR & BlE GR o AR

What is meant by ‘organising’ ? Explain, in brief, the steps involved in the process of

organising. 6
OR

Explain the term ‘decentralisation’, in brief, and distinguish between ‘decentralisation’

and ‘delegation’ of authority on the basis of (i) scope, (ii) significance, (iii) freedom of

action, and (iv) essentiality.




24.

25.

G B/ T T T ? WA BN Uhar § fAfeq @Ol @ wET § e FHifg |

Hqq
fopieptor g B GaY § W wiig adr qifeer fadsier ud yamEe |
(i) &=, (i) @&, (i) fpam & T@aean, qar (iv) e & Smar wosaHs
T |
Explain, in brief, any six steps in the staffing process.

OR
Explain briefly any six reasons as to why the training of employees is needed.
gfcheptor gichar & [ied fheel ©: =ROM @l " § Wee &y |

Hqq
FHHAMRET T G F g & ¢ bl ©: BRUN dl AT § e i |

“Advertising confuses rather than helps” and “Some advertisements are in bad taste”. Do

you agree ? Give reasons.
OR

Explain briefly any six factors that should be taken into consideration while taking

decisions on a particular medium of advertisement.

“fosimae aif=q S AT & A 6 @eEar #xar &7 qor “@p faem sfaer a8 a
27| HT Y TEAT & ? HROT Ty |

o
Yy el B Hedhl Bl GEY H W Hig A G5 & e fftre qrem w Aol
AT T AN § W@ AR |



