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BUSINESS STUDIES

AEAANAS AT

Time allowed : 3 hours Maximum Marks : 100

fEriRa @aa : 3 v SiferpaT 3% . 100
General Instructions :

0 Answers to questions carryirgr-3 marks should not exce&-40 words.

(i) Answers to questions carryinfg5 marks should not exce&d-80 words.

(i)  Answers to questions carryirg@gmarks should not excedd0 words.

(iv)  Attempt all parts of a question together.

i i
()  2-8 &/& art G991 F TAX 30—40 I=I G 5w T &
(i)  4-5 # e 991 & IaT 60-80 ITl T SiferH T &/
(iiy 6 sl are g F FAX 100 =T T S 7T & |
(iv) fdt 397 & @t 917 arg-areg & &7 g

1. Differentiate between ‘marketing’ and ‘selling’ on the basis of (a) meaning and
(b) emphasis. 2

() otf ud (W) 7 & MR W fauoey dem fashr o ear 29t & |



2. Explain, in brief, the term ‘directing’ as a function of management. 2

U & h & w9 § RS s @ a7 § e #ifae |

3.  What is meant by the product concept of ‘marketing’ ? 2
o’ & IS foRARART @ Fr ofed & ¢
4.  Explain, in brief, ‘management’ as an activity. 2

U R & BT H CUEREr B GET H W FHif |

5. Give two examples of the impact on business organisations of changes in social
environment. 2

AEAE G T GHEIoh aidEael & GRadl d &9 ard 9l & &l Sarsdol
E L

6.  Explain briefly any three important features of advertising. 3
fostos & foheel i e el @l Ha § Wee iy |
7. Explain any three sales promotion activities commonly used by marketers. 3

RIS
8. Explain any three reasons as to why proper understanding of management principles is
necessary. 3

HE AT BRI IHT TR FHIoT b ga=er fgral & Sfaa J9er i asas 2 |

9. “Leadership is required only for less efficient subordinates.” Do you agree ? Give any
three reasons in support of your answer. 3

‘g W AEERAT had FH HIA AR b [0 BT 217 R AT AT & 7
Y TR H G H RlE dF BRI AT |

10. Enumerate any three advantages and any three disadvantages of ‘formal communication’. 3
‘STaRes Fuer & fhel dF @i qan el W el @ o #ifeg |

11. The directors of a newly established company having paid up equity share capital of
Rs. 2.5 crores, desire to get its shares traded at an Ail India level Stock Exchange. As
finance manager of the company, suggest the name of the Stock Exchange for the
purpose. Give any three reasons in support of your answer. 4

Uh T2 TG wFEr e Yo guar ofer GOt 2.5 AT 6. T, & Adh, Al B
SN B THh ARgA ARAT TR &% IO IR (R Uahd~T) § Ha-[ashd &I dred
| O & o yarasd BN % A 39 Wed @ U &% [0 U 9K SR T A
gART | AU IR b qHLT H HIS I BRI W AR |




12.

13.

14.

15.

16.

17.

18.

Which method of wage payment — Time-rate or Piece-rate — would you adopt in each
of the following situations ? Give reasons in support of your answer.

() Where rate of output is determined solely by machine and not by operation,
() Where production process requires high degree of skill,

(i) Where work flow is regular, and

(v) Where quantity of output is more important than its quality.

frefafaa g@® Rafq & oo qiR=fe qam @ dFE [ — F9aar s
FEAMIR — AT ? O IR & G949 § HROT G0 |

() T TR & X Fad 9 g/, T 6 e g iR & S @,

(i) STt Swred utkar § IeT HifE @ YOI @ stasFedr &,

(i) St e yare At e, o

(v) TTEf SWIEA &I AT S6d 0T i YA AfE Tew@qor of |

State any two developmental functions and any two regulatory functions of the Securities
and Exchange Board of India (SEBI). 4

ARaE gfagfd @ Oma a9 & #E 7 OeEe ®E q9r s 3 Mame we
qdrzy |

Which principle of management envisages that each group of activities having the same
objectives must have one head and one plan ? Explain the principle with a suitable
example. 4

99y F 98 G HEET ¢ e AR U & 39T A g H Al qel U At
fopart u SRrERy & SR & Bl AR’ qen S9e foU U & gier e AR e
g &l Iugh IeTel Afed wee i |

“Authority can be delegated but responsibility cannot.” Explain this statement, in brief.

“IAMIPR AT T Tl &, IR SORGENAd el |7 6 HIAT &l qad § T2 Hifid |

Explain, in brief, any five economic changes that have been initiated by the Government
of India since 1991. 5
Uy foel dfg offdfer dRad=i &f §&q # e HINT St 9RT §hR o 1991 & IRY

T 21

“Administration is a part of management.” Explain the view. 5
“YTET YR HT U 9T © 17 TH GSHOT Bl W HT |

Explain, in brief, any five factors that should be taken into consideration while
determining capital structure of a business enterprise.

Uy fobel 9 Hedl &l G&T H T i [ frdr @meetae Saq @GS |5
MUiRa wd T99 &= | W@ 9y |




19.

20.

21.

22.

23.

Explain briefly the various steps involved in the process of controlling.

=T gtk & fafter =Ron &1 |49 § T S|

“Though one of the effects of under-capitalisation is that the market value of shares goes
up, yet under-capitalisation is not considered good for the company.” Do you agree with
the statement ? Give reasons. 5
“TEf F-USTRAoT &1 U UHE I8 & fh A F IR g 9¢ Sar &, e o
-SRI FHFAT & [0 STeRT &l AT Sar & 17 FT AW TH AT d §eud § 7

FHROT AT |

Explain the following rights of consumers : 6
() The Right to safety,
() The Right to consumer education, and

(i) The Right to be heard.
OR

Explain any four ways and means of consumer protection followed in India.
IUHIHIST & [ SRR Hl T HIT
() G H AR,
(i) Suwreh forem @ siferRR, qer
(i) FAATE BT ATBR |
Hqq
T fohel AR il @ T HY S qRAG # SUHRRT @Y & fad STaHTe S © |

Explain briefly any six points which highlight the importance of planning. 6

OR
Explain, in brief, the meaning of ‘policy’ and ‘rule’ as types of plans and give any four
points of distinction between them.

o fhel B fogell @ dad H ' FiT S AN % "8 Hl a9 8 |

ot
oISl & UBR & &7 § i d e @ oty & e § s wifie qur I
AT & AR & Bl 9R fovg AT

What is an ‘informal organisation’ ? Distinguish between ‘formal organisation’ and

‘infformal organisation’ on the basis of: (i) purpose, (ii) behaviour of members,

(iii) adherence to rules, and (iv) stability. 6
OR

Explain, in brief, any six points which highlight the importance of decentralisation in
an organisation.



24.

25.

‘TG FeT Fr ¥ ¢ (i) Seed, (i) wewdl & dEn, (i) e g, o

(iv) ferar & SMUR W ‘SHuaies T’ qar ‘SHaiRe e H 3R Hifold |
HqqQ

T #iE B fag gaw § we Hife o deT § fEieer & qee B et @ |

Explain, in brief, any six steps involved in the process of selection of employees.
OR
Explain briefly any six external sources of recruitment of workers.
U fRel B Aol @ HAw H ' e 9 wHeaial & 9o @ utkar § fAfed 2
Hqq
SfHeRl ® Wl & el ©: 91 ||l Bl gad § W Hi |
“Advertising costs are passed on to the consumers in the form of high prices” and “Some
advertisements are in bad taste”. Do you agree ? Give reasons in support of your answer.
OR

Explain, in brief, the factors that are taken into consideration while taking decision on
pricing the product.

“fISTO ARG Sdl HFdl & & § STURGSH Bl S&<iRd &% & 9l & a1 “HS

fosTae SRt T8 Bid &7 | T AT FENd & 7 AU IR b qHET § HROT A |
et

ST "l & HAT § ' He e Iar w1 g FuRer ol d @ am H

W@ AT 2 |
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