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• Please check that this question paper contains 5 printed pages.

• Code number given on the right hand side of the question paper should be written on the
title page of the answer-book by the candidate.

• Please check that this question paper contains 25 questions.

• Please write down the serial number of the question before attempting it.

• Ñi;k tk¡p dj ysa fd bl iz'u&i=k esa eqfnzr i`"B 5 gSaA

• iz'u&i=k esa nkfgus gkFk dh vksj fn, x, dksM uEcj dks Nk=k mÙkj&iqfLrdk ds eq[k&i`"B ij fy[ksaA

• Ñi;k tk¡p dj ysa fd bl iz'u&i=k esa 25 iz'u gSaA

• Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad vo'; fy[ksaA

BUSINESS STUDIES

O;kolkf;d v/;;uO;kolkf;d v/;;uO;kolkf;d v/;;uO;kolkf;d v/;;uO;kolkf;d v/;;u

Time allowed : 3 hours Maximum Marks : 100

fu/kkZfjr le; : 3 ?k.Vs vf/kdre vad :  100

General Instructions :

(i) Answers to questions carrying 2−−−−−3 marks should not exceed 30−−−−−40 words.

(ii) Answers to questions carrying 4−−−−−5 marks should not exceed 60−−−−−80 words.

(iii) Answers to questions carrying 6 marks should not exceed 100 words.

(iv) Attempt all parts of a question together.

lkekU; funsZ'klkekU; funsZ'klkekU; funsZ'klkekU; funsZ'klkekU; funsZ'k :

(i) 22222−−−−−33333 vadksa okys iz'uksa ds mÙkj 3030303030−−−−−4040404040 'kCnksa ls vf/kd u gksaA

(ii) 44444−−−−−55555 vadksa okys iz'uksa ds mÙkj 6060606060−−−−−8080808080 'kCnksa ls vf/kd u gksaA

(iii) 66666 vadksa okys iz'uksa ds mÙkj 100100100100100 'kCnksa ls vf/kd u gksaA

(iv) fdlh iz'u ds lHkh Hkkx lkFk&lkFk gh gy dhft,A

1. Differentiate   between   ‘marketing’  and  ‘selling’  on  the  basis  of  (a)  meaning  and
(b) emphasis. 2

¼d½ vFkZ ,oa ¼[k½ egÙo ds vk/kkj ij ^foi.ku* rFkk ^fcØh* esa vUrj n'kkZrs gksaA
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2. Explain, in brief, the term ‘directing’ as a function of management. 2

izcU/k ds dk;Z ds :i esa ^funsZ'ku* 'kCn dks la{ksi esa Li"V dhft,A

3. What is meant by the product concept of ‘marketing’ ? 2

^foi.ku* dh mRikn fopkj/kkjk dk D;k vFkZ gS \

4. Explain, in brief, ‘management’ as an activity. 2

,d fØ;k ds :i esa ^izcU/k* dks la{ksi esa Li"V dhft,A

5. Give  two examples  of  the  impact  on  business  organisations  of  changes   in  social
environment. 2

O;kolkf;d laxBuksa ij lkekftd okrkoj.k ds ifjorZuksa ls gksus okys izHkkoksa ds nks mnkgj.k

nhft,A

6. Explain briefly any three important features of advertising. 3

foKkiu ds fdUgha rhu eq[; y{k.kksa dks la{ksi esa Li"V dhft,A

7. Explain any three sales promotion activities commonly used by marketers. 3

,slh fdUgha rhu foØ; lao/kZu fØ;kvksa dks Li"V dhft, ftUgsa foi.ku foØsrk lk/kkj.kr;k mi;ksx

esa ykrs gSaA

8. Explain any three reasons as to why proper understanding of management principles is
necessary. 3

dksbZ rhu dkj.k nsdj Li"V dhft, fd izcU/k fl)kUrksa dh mfpr le> D;ksa vko';d gSA

9. “Leadership is required only for less efficient subordinates.” Do you agree ? Give any
three reasons in support of your answer. 3

^^usr`Ro dh vko';drk dsoy de dq'ky v/khuLFkksa ds fy, gksrh gSA** D;k vki lger gSa \

vius mÙkj ds leFkZu esa dksbZ rhu dkj.k nhft,A

10. Enumerate any three advantages and any three disadvantages of ‘formal communication’. 3

^vkSipkfjd lEizs"k.k* ds fdUgha rhu ykHkksa rFkk fdUgha rhu gkfu;ksa dh x.kuk dhft,A

11. The directors of a newly established company having paid up equity share capital of
Rs. 2.5 crores, desire to get its shares traded at an Ail India level Stock Exchange. As
finance manager of the company, suggest the name of the Stock Exchange for the
purpose. Give any three reasons in support of your answer. 4

,d ubZ LFkkfir dEiuh ftldh iznÙk lerk va'k iw¡th 2-5 djksM+ #- gS] ds lapkyd] dEiuh ds

va'kksa dks ,d vf[ky Hkkjrh; Lrj ds 'ks;j ckt+kj ¼LVkWd ,DlpsUt½ esa Ø;&foØ; djkuk pkgrs

gSaA dEiuh ds foÙk izcU/kd gksus ds ukrs bl y{; dh izkfIr ds fy, ,d 'ks;j ckt+kj dk uke

lq>kb,A vius mÙkj ds leFkZu esa dksbZ rhu dkj.k Hkh crkb,A
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12. Which method of wage payment — Time-rate or Piece-rate — would you adopt in each

of the following situations ? Give reasons in support of your answer. 4

(i) Where rate of output is determined solely by machine and not by operation,
(ii) Where production process requires high degree of skill,
(iii) Where work flow is regular, and
(iv) Where quantity of output is more important than its quality.

fuEufyf[kr izR;sd fLFkfr esa vki ikfjJfed Hkqxrku dh dkSulh fof/k — le;kuqlkj vFkok

dk;kZuqlkj — viuk,¡xs \ vius mÙkj ds leFkZu esa dkj.k nhft,A

(i) tgk¡ mRiknu dh nj dsoy e'khuksa }kjk] u fd izpkyu }kjk fu/kkZfjr dh tkrh gks]

(ii) tgk¡ mRiknu izfØ;k esa mPp dksfV dh fuiq.krk dh vko';drk gks]

(iii) tgk¡ dk;Z izokg fu;fer gks] rFkk

(iv) tgk¡ mRiknu dh ek=kk mlds xq.k dh vis{kk vf/kd egÙoiw.kZ gksA

13. State any two developmental functions and any two regulatory functions of the Securities
and Exchange Board of India (SEBI). 4

Hkkjrh; izfrHkwfr ,oa fofue; cksMZ ds dksbZ nks fodklkRed dk;Z rFkk dksbZ nks fu;ked dk;Z

crkb;sA

14. Which principle of management envisages that each group of activities having the same
objectives must have one head and one plan ? Explain the principle with a suitable
example. 4

izcU/k dk og fl)kUr dkSulk gS ftlds vuqlkj ,d gh mís'; dh iwfrZ djus okyh lHkh ,d lh

fØ;k,¡ ,d vf/kdkjh ds v/khu gh gksuh pkfg,¡ rFkk muds fy, ,d gh ;kstuk gksuh pkfg, \

fl)kUr dks mi;qä mnkgj.k lfgr Li"V dhft,A

15. “Authority can be delegated but responsibility cannot.” Explain this statement, in brief. 4

^^vf/kdkj lkSaik tk ldrk gS] ijUrq mÙkjnkf;Ro ughaA** bl dFku dks la{ksi esa Li"V dhft,A

16. Explain, in brief, any five economic changes that have been initiated by the Government

of India since 1991. 5

,sls fdUgha ik¡p vkfFkZd ifjorZuksa dks la{ksi esa Li"V dhft, tks Hkkjr ljdkj us 1991 ls izkjaHk

fd, gSaA

17. “Administration is a part of management.” Explain the view. 5

^^iz'kklu izcU/k dk ,d Hkkx gSA** bl n`f"Vdks.k dks Li"V dhft,A

18. Explain,   in   brief,   any   five   factors  that  should  be  taken  into  consideration   while
determining capital structure of a business enterprise. 5

,sls fdUgha ik¡p ?kVdksa dks la{ksi esa Li"V dhft, ftUgsa fdlh O;kolkf;d m|e dh iw¡th lajpuk

fuèkkZfjr djrs le; /;ku esa j[kuk pkfg,A
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19. Explain briefly the various steps involved in the process of controlling. 5

fu;a=k.k izfØ;k ds fofHké pj.kksa dks la{ksi esa Li"V dhft,A

20. “Though one of the effects of under-capitalisation is that the market value of shares goes
up, yet under-capitalisation is not considered good for the company.” Do you agree with
the statement ? Give reasons. 5

^^;|fi vYi&iw¡thdj.k dk ,d izHkko ;g gS fd va'kksa dk ckt+kj ewY; c<+ tkrk gS] fQj Hkh

vYi&iw¡thdj.k dEiuh ds fy, vPNk ugha ekuk tkrk gSA** D;k vki bl dFku ls lger gSa \

dkj.k nhft,A

21. Explain the following rights of consumers : 6

(i) The Right to safety,

(ii) The Right to consumer education, and

(iii) The Right to be heard.
OR

Explain any four ways and means of consumer protection followed in India.

miHkksäkvksa ds fuEu vf/kdkjksa dks Li"V dhft, %

(i) lqj{kk dk vf/kdkj]

(ii) miHkksäk f'k{kk dk vf/kdkj] rFkk

(iii) lquokbZ dk vf/kdkjA

vFkokvFkokvFkokvFkokvFkok

,slh fdUgha pkj fof/k;ksa dks Li"V dhft, tks Hkkjr esa miHkksäk laj{k.k ds fy, viukbZ tkrh gSaA

22. Explain briefly any six points which highlight the importance of planning. 6

OR
Explain, in brief, the meaning of ‘policy’ and ‘rule’ as types of plans and give any four
points of distinction between them.

,sls fdUgha N% fcUnqvksa dks la{ksi esa Li"V dhft, tks fu;kstu ds egÙo dks n'kkZrs gksaA

vFkokvFkokvFkokvFkokvFkok

;kstukvksa ds izdkj ds :i esa ^uhfr* ,oa ^fu;e* ds vfHkizk; dks la{ksi esa Li"V dhft, rFkk muesa

vkil ds vUrj ds dksbZ pkj fcUnq nhft,A

23. What  is   an  ‘informal   organisation’  ?  Distinguish  between  ‘formal   organisation’  and
‘informal   organisation’   on   the   basis   of :    (i)  purpose,   (ii)  behaviour  of  members,
(iii) adherence to rules, and (iv) stability. 6

OR

Explain, in brief, any six points which highlight the importance of decentralisation in
an organisation.
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^vukSipkfjd laxBu* D;k gS \ (i) mís';] (ii) lnL;ksa dk O;ogkj] (iii) fu;eksa dk ikyu] ,oa

(iv) fLFkjrk ds vk/kkj ij ^vkSipkfjd laxBu* rFkk ^vukSipkfjd laxBu* esa vUrj dhft,A

vFkokvFkokvFkokvFkokvFkok

,sls dksbZ N% fcUnq la{ksi esa Li"V dhft, tks laxBu esa fodsUnzhdj.k ds egÙo dks n'kkZrs gksaA

24. Explain, in brief, any six steps involved in the process of selection of employees. 6

OR

Explain briefly any six external sources of recruitment of workers.

,sls fdUgha N% pj.kksa dks la{ksi esa Li"V dhft, tks deZpkfj;ksa ds p;u dh izfØ;k esa fufgr gSaA

vFkokvFkokvFkokvFkokvFkok

Jfedksa dh HkrhZ ds fdUgha N% cká òksrksa dks la{ksi esa Li"V dhft,A

25. “Advertising costs are passed on to the consumers in the form of high prices” and “Some

advertisements are in bad taste”. Do you agree ? Give reasons in support of your answer.     6

OR

Explain, in brief, the factors that are taken into consideration while taking decision on
pricing the product.

^^foKkiu ykxrsa Å¡ph dherksa ds :i esa miHkksäkvksa dks gLrkUrfjr dj nh tkrh gSa** rFkk ^^dqN

foKkiu #fpdj ugha gksrs gSa**A D;k vki lger gSa \ vius mÙkj ds leFkZu esa dkj.k nhft,A

vFkokvFkokvFkokvFkokvFkok

mu ?kVdksa dks la{ksi esa Li"V dhft, ftUgsa mRikn dk ewY; fu/kkZj.k fu.kZ; ysrs le; /;ku esa

j[kk tkrk gSA


