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General Instructions :
(i) All questions are compulsory, except where internal choice has been given.

(it)  Question No. 1 — 14 in Section A carry 1 mark each. You are expected to

answer them as directed.

(iti) Question No. 15 — 19 in Section B are Very Short Answer Type-I
Questions carrying 2 marks each. Answer to each question should not

exceed 30 words.

(iv) Question No. 20 - 23 in Section C are Very Short Answer Type-II
Questions carrying 3 marks each. Answer to each question should not

exceed 60 words.

(v) Question No. 24 — 27 in Section D are Long Answer Type-I Questions
carrying 4 marks each. Answer to each question should not exceed
120 words.

(vi)  Question No. 28 and 29 in Section E are Long Answer Type-II Questions
carrying 6 marks each. Answer to each question should not exceed
200 words.

(vii) Question No. 30 — 33 in Section F are based on two case studies given.
Answer to each 1 mark question should not exceed 20 words. Answer to
each 2 marks question should not exceed 30 words.

SECTION A

1. uses systematic testing procedures to evaluate the abilities,

behaviours and personal qualities of individuals. 1
(A)  Psychological assessment

(B)  Biological assessment

(C)  Cognitive assessment

(D) Physiological assessment
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During a discussion about family, Riya suddenly snapped at her best
friend who had lightly teased her about being “too quiet at home”. Riya
shouted, “Just stop talking about my family!” surprising everyone,
including herself. Later, when her friend tried to talk to her, Riya
appeared confused and embarrassed. She kept repeating, “I do not know
why I did that.”

Identify the defence mechanism reflected in Riya’s behaviour : 1
(A) Repression

(B)  Denial

(C)  Projection

(D) Fixation

is considered positive and can motivate individuals to perform

better, feel excited and be more productive. 1
(A) Distress

(B) Strain

(C) Burnout

(D) Eustress

When an individual evaluates whether they have resources and abilities

to cope with a perceived stressor, this process is called : 1
(A)  Primary appraisal

(B)  Tertiary appraisal

(C)  Secondary appraisal

(D)  Cognitive distortion
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Match the Disorders in List I with their associated Neurotransmitter

imbalances in List II : 1
List I List 11
(Disorder) (Neurotransmitter imbalance)

a. Anxiety disorder i.  Low serotonin

b. Schizophrenia ii. Excess dopamine

c. Depression iii. Low GABA

Choose the correct answer from the options given below :
(A)  a-i, b-ii, c-iii
(B) a-iii, b-ii, c-i
(C) a-ii, b-i, c-iii

(D) a-iii, b, c-ii

The “4 Ds” used to define abnormal behaviour or psychological disorders
do not include : 1

(A) Deviance
(B) Distress
(C) Danger
(D) Diagnosis

‘Unconditional positive regard’ as proposed by Carl Rogers indicates : 1
(A)  Accepting a person only when they behave correctly

(B)  Valuing a person regardless of their behaviour or flaws

(C) Praising someone excessively to boost self-esteem

(D)  Using punishment to correct unwanted behaviour

Aversive conditioning is most accurately described as : 1
(A) Learning desirable behaviours through imitation of role models
(B)  Strengthening desired behaviour by rewarding it constantly

(C) Reducing unwanted behaviour by associating it with an
unpleasant stimulus

(D)  Encouraging self-awareness through open dialogue and regular
discussion
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9. In the following question, a statement of Assertion (A) is followed by a
statement of Reason (R). Read the statements and choose the appropriate

option. 1
Assertion (A) : Stereotypes often originate from an element of reality.

Reason (R):  The concept of the “Kernel of truth” suggests that there
may be a small factual basis behind some generalized
beliefs about groups.

Options:
(A) Both Assertion (A) and Reason (R) are true and Reason (R) is the

correct explanation of Assertion (A).

(B)  Both Assertion (A) and Reason (R) are true, but Reason (R) is not

the correct explanation of Assertion (A).
(C)  Assertion (A) is true, but Reason (R) is false.
(D)  Assertion (A) is false, but Reason (R) is true.

10. A self-fulfilling prophecy is best described as : 1
(A) Changing beliefs after experiencing new information
(B)  Target group behaving in ways that justify the prejudice
(C)  Rejecting stereotypes even when there is evidence

(D) Behaving in ways opposite to one’s expectations

11. In attitude change, the source characteristics mainly depend on

(A)  Popularity of the message topic
(B) Length and duration of the message
(C)  Attractiveness and credibility of source

(D) Number of times the message is repeated
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Match List I with List IT : 1

d.

List I List I1

Group i.  Impulsive, homogeneity of thoughts and frenzy

Team ii. Committed toward common goals and presence of
complementary skills

Mob iii. Collection of people with interaction and shared
identity

Crowd iv. Large unorganised gathering formed by chance

in public places

Choose the correct answer from the options given below :

(A)  a-iii, bii, c-i, d-iv (B)  a-ii, b-iii, c-iv, d-i

(C)  a-iv, b, c-ii, d-iii (D)  a-i, b-iv, c-iii, d-ii

Which of the following are not a typical element of group structure ? 1
(A) Norms and roles

(B)  Roles and cohesiveness

(C) Intelligence and adjustment

(D)  Status and norms

“The Bandwagon Effect” is best understood as : 1
(A) The tendency to oppose others’ opinions

(B)  Joining something because others are also doing it

(C)  Feeling isolated in a group

(D) Leading a group without authority

SECTION B

The two-factor theory of intelligence is the opposite of the one (uni) factor

theory. Explain. 2

(a)

(b)

The notion of self-efficacy is based on Albert Bandura’s social

learning theory. How is self-efficacy important for human beings ? 2
OR
Alfred Adler’s theory of lifestyle and social interest has given us
great insights into human personality. Discuss. 2
< 11 = P.T.O.
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Riya was advised to undergo systematic desensitisation to overcome her

fear of closed spaces. How will systematic desensitisation help Riya ?

Vishal went for a health check-up and the doctor recommended Cognitive
Behaviour Therapy (CBT). CBT is an effective way of treating disorders.

Explain the process involved in this therapy.e

Attitudes are sometimes confused with beliefs. Explain the concept of

beliefs using a relevant example.

SECTION C

We all live in a world where a wide range of events and conditions can

generate stress. Identify the most prominent sources of stress.

Classifying psychological disorders is important. Justify its importance.
Discuss the contributions of the American Psychiatric Association (APA)
and the World Health Organization (WHO) for the same.

(a)  With the help of an example, show how cognitive dissonance can be
converted into cognitive consistency as explained by Leon

Festinger.

OR

(b)  Define attitude and explain its components.

People join groups for various reasons. Identify any three reasons.

—%— 13430— P.T.O.
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SECTION D

24, (a) Howard Gardner proposed theory of multiple intelligences that
interact and work together to find a solution to a problem. Identify

and explain four such types. 4
OR
(b)  Psychological attributes are not linear or unidimensional. They are

complex and expressed in terms of dimensions. Elaborate any four

domains of psychological attributes. 4

25. How is the Indian view of the self different from the Western view of the
self ? 4

26. Identify the connection between stress and immune system,
specifying the roles of T-cells, B-cells, natural killer cells and

psychoneuroimmunology. 4

27. Describe different types of anxiety disorders. 4

SECTION E

28. (a) Robert Sternberg is a pioneering figure in the field of Psychology.
Define intelligence according to him and illustrate the three types

of intelligence he identified. 6
OR

(b)  Intelligence tests are of several types. They can be classified based
on their administration procedure, the nature of items used and

their cultural impact. Explain each type with its meaning. 6

63/7 < 15 =~ P.T.O.
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29. (a) Personality is viewed differently by behavioural and humanistic

schools of thought. Briefly explain both schools of thought. 6

OR

(b) What are the different ways to assess personality ? Specify the

tools, tests and techniques used in each method. 6

SECTION F
(Case Study - 1)

Read the Case Study given below and answer the questions (Q. 30 and 31) that
follow :

Anil, a 25-year-old college student, was brought to the psychiatric
outpatient department by his parents. Over the past year, they observed
that Anil had become increasingly withdrawn and had stopped meeting
his friends. He often stayed alone in his room, speaking to himself and
laughing without any apparent reason.

Anil complained that he could hear voices discussing his actions and
sometimes giving him commands, even when nobody was around. He also
showed little interest in daily activities and displayed a lack of emotional
expression, rarely smiling or showing enthusiasm. His speech became

brief and lacked detail, often limited to short, one-word answers.
30. Identify the type of hallucination Anil is experiencing. 1

31. Mention two common negative symptoms of schizophrenia. 2

63/7 =17 = P.T.O.
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(Case Study - 2)

Read the Case Study given below and answer the questions (Q. 32 and 33)

that follow :

Ananya, a 22-year-old college student, was diagnosed with a severe
disorder two years ago. After her symptoms were brought under control
with medication and therapy, her doctors suggested that she join a
rehabilitation program. As part of this program, Ananya attended
occupational therapy, participated in social skills training and enrolled in

vocational therapy. All the above helped her.

32. Explain the term rehabilitation.

33. It has been observed that occupational therapy, social skills training and

vocational therapy are very effective. Elaborate on any two.

63/7 < 19 =



Marking Scheme
Strictly Confidential
(For Internal and Restricted use only)
Senior Secondary Supplementary School Examination,2026 (XII™")
SUBJECT NAME - PSYCHOLOGY (Q.P. CODE - 63/7 /Set No 04)

General Instructions: -

1

You are aware that evaluation is the most important process in the actual and
correct assessment of the candidates. A small mistake in evaluation may lead to
serious problems which may affect the future of the candidates, education system
and teaching profession. To avoid mistakes, it is requested that before starting
evaluation, you must read and understand the spot evaluation guidelines
carefully.

“Evaluation policy is a confidential policy as it is related to the
confidentiality of the examinations conducted, evaluation done and several
other aspects. Its leakage to public in any manner could lead to derailment
of the examination system and affect the life and future of millions of
candidates. Sharing this policy/document to anyone, publishing in any
magazine and printing in Newspaper/Website, etc. may invite action under
various rules of the Board and IPC.”

Evaluation is to be done as per instructions provided in the Marking Scheme. It
should not be done according to one’s own interpretation or any other
consideration. Marking Scheme should be strictly adhered to and religiously
followed. However, while evaluating, answers which are based on latest
information or knowledge and/or are innovative, they may be assessed for
their correctness otherwise and due marks be awarded to them. In Class-
Xll, while evaluating two competency-based questions, please try to
understand given answer and even if reply is not from marking scheme but
correct competency is enumerated by the candidate, due marks should be
awarded.

The Marking scheme carries only suggested value points for the answers.

These are in the nature of Guidelines only and do not constitute the complete
answer. The students can have their own expression and if the expression is
correct, the due marks should be awarded accordingly.

The Head-Examiner must go through the first five answer books evaluated by
each evaluator on the first day, to ensure that evaluation has been carried out as
per the instructions given in the Marking Scheme. If there is any variation, the
same should be zero after deliberation and discussion. The remaining answer
books meant for evaluation shall be given only after ensuring that there is no
significant variation in the marking of individual evaluators.

Evaluators will mark( \' ) wherever answer is correct. For wrong answer CROSS
‘X" be marked. Evaluators will not put right (V)while evaluating which gives an
impression that answer is correct and no marks are awarded. This is most
common mistake which evaluators are committing.

If a question has parts, please award marks on the right-hand side for each part.
Marks awarded for different parts of the question should then be totaled up and
written in the left-hand margin and encircled. This may be followed strictly.

If a question does not have any parts, marks must be awarded in the left-hand

Page 1 of 10




margin and encircled. This may also be followed strictly.

If a student has attempted an extra question, answer of the question deserving
more marks should be retained and the other answer scored out with a note
“Extra Question”.

10

No marks to be deducted for the cumulative effect of an error. It should be
penalized only once.

11

A full scale of marks (example 0 to 80/70/60/50/40/30 marks as
given in Question Paper) has to be used. Please do not hesitate to award full
marks if the answer deserves it.

12

Every examiner has to necessarily do evaluation work for full working hours i.e., 8
hours every day and evaluate 20 answer books per day in main subjects and 25
answer books per day in other subjects (Details are given in Spot
Guidelines).This is in view of the reduced syllabus and number of questions in
question paper.

13

Ensure that you do not make the following common types of errors committed by

the Examiner in the past:-

Leaving answer or part thereof unassessed in an answer book.

Giving more marks for an answer than assigned to it.

Wrong totaling of marks awarded on an answer.

Wrong transfer of marks from the inside pages of the answer book to the title

page.

Wrong question wise totaling on the title page.

Wrong totaling of marks of the two columns on the title page.

Wrong grand total.

Marks in words and figures not tallying/not same.

Wrong transfer of marks from the answer book to online award list.

Answers marked as correct, but marks not awarded. (Ensure that the right

tick mark is correctly and clearly indicated. It should merely be a line. Same is

with the X for incorrect answer.)

e Half or a part of answer marked correct and the rest as wrong, but no marks
awarded.

14

While evaluating the answer books if the answer is found to be totally incorrect, it
should be marked as cross (X) and awarded zero (0)Marks.

15

Any unassessed portion, non-carrying over of marks to the title page, or totaling
error detected by the candidate shall damage the prestige of all the personnel
engaged in the evaluation work as also of the Board. Hence, in order to uphold
the prestige of all concerned, it is again reiterated that the instructions be followed
meticulously and judiciously.

16

The Examiners should acquaint themselves with the guidelines given in the
“Guidelines for Spot Evaluation” before starting the actual evaluation.

17

Every Examiner shall also ensure that all the answers are evaluated, marks
carried over to the title page, correctly totaled and written in figures and words.

18

The candidates are entitled to obtain photocopy of the Answer Book on request
on payment of the prescribed processing fee. All Examiners/Additional Head
Examiners/Head Examiners are once again reminded that they must ensure that
evaluation is carried out strictly as per value points for each answer as given in
the Marking Scheme.

Page 2 of 10




MARKING SCHEME
PSYCHOLOGY (Subject Code-037)
(PAPER CODE: 63/7) (P63037)

SET - 04
Q.NO EXPECTED OUTCOMES / VALUE POINTS MARKS | PG NO
SECTION - A

1. (A) Psychological Assessment 1 Pg 4
(Variations in Psychological Attributes)

2. (A) Repression 1 Pg 35
(Self and Personality)

3. (D) Eustress 1 Pg 51-52
(Meeting life Challenges)

4, (C) Secondary appraisal 1 Pg 53
(Meeting life Challenges)

5. (B) 1-c, 2-b, 3-a [a-iii, b-ii, c-i] 1 Pg 74
(Psychological Disorders)

6. (D)Diagnosis 1 Pg 70
(Psychological Disorders)

7. (B) Valuing a person regardless of their behavior or 1 Pg 91
flaws
(Therapeutic Approaches)

8. (C) Reducing unwanted behavior by associating it with 1 Pg 95
an unpleasant stimulus.

(Therapeutic Approaches)

9. (A) Both A and R are true and R is the correct 1 Pg 115-
explanation of A. 116
(Attitude and Social Cognition)

10. (B) Target group behaving in ways that justify the 1 Pg 116
prejudice
(Attitude and Social Cognition)

11. The attractiveness and the credibility of the source 1 Pg 112
(Attitude and Social Cognition)

12. (A) A-3, B-2, C-1, D4 1 Pg 121-
(Social Influence and Group Processes) 122

13. (C) Intelligence and adjustment 1 Pg 125
(Social Influence and Group Processes)

14. (B) Joining something because others are also doing it 1 Pg 129
(

Social Influence and Group Processes)
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SECTION - B

15. Uni-Factor Two-Factor 1+1=2 Pg 6
¢ Proposed by ¢ Proposed by Charles
Alfred Binet Spearman
e One similar set of | « Two factors are General
abilities which factor (G) and Specific factor
can be used for (S). G Factor - mental
solving any / operations common to all
every problem in performances. S factor -
individual’'s Besides G factor, S factor
environment. allows individual to excel in
any given area.
(Self and Personality)
16. (a) | o Self-efficacy refers to a person’s belief in their own 2 Pg 27
ability to handle situations and influence life
outcomes, rather than attributing them to luck or
external factors.
o Self-efficacy shapes the behaviors people choose
and the risks they take. Strong sense of self-
efficacy helps individuals shape their own lives and
reduces fear.
(Self and Personality)
OR
(b) e Adler’s theory is known as Individual Psychology. 2 Pg 38
e Human behavior is purposeful, and goal directed
e Our personal goals are source of our motivation and
provide security
e Feelings of inadequacy and guilt/inferiority complex
arising from childhood.
e Overcoming the complex essential for optimal
personality development
(Any two points from the above)
(Self and Personality)
17. 1. Systematic desensitization will help Ria by gradually | 1+1=2 Pg 96

exposing her to anxiety-provoking situations (like
elevators) while teaching her relaxation techniques
so the fear response is replaced by a calm
response. This step-by-step process reduces her
anxiety over time.

2. The therapist prepares a hierarchy of anxiety
provoking stimuli with the least anxiety provoking
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stimuli at the bottom of hierarchy.

3. The principle of reciprocal inhibition operates here.
(Any two points from the above)

(Therapeutic Approaches)

18. e CBT adopts a bio-psychosocial approach to the | 1+1 =2 Pg 98
delineation of psychotherapy. It combines cognitive
therapy with behavioral techniques.
e The rationale is that the client’'s distress has its
origins in the biological, psychological and social
realms.
e Hence, addressing the biological aspects through
relaxation procedures, the psychological ones
through behavior therapy and cognitive therapy
techniques and the social ones with environmental
manipulations makes CBT a comprehensive
technique which is easy to use, applicable to a
variety of disorders and has proven efficacy.
(Any two points from the above)
(Therapeutic Approaches)
19. Beliefs refer to the cognitive component of attitudes, 2 Pg 106
and form the ground on which attitudes stand, such as
belief in God, or belief in democracy as a political
ideology.
(Attitude and Social Cognition)
SECTION -C
20. Prominent sources of Stress - 1+1+1 | Pg 56-57
o Life events =3
e Hassles
e Traumatic events
(Explanation with an example each)
(Meeting Life Challenges)
21. e Importance of classification 1+1+1 Pg73
e APA — Explanation of DSM V =3
e WHO - Explanation of ICD 10
(Psychological Disorders)
22.(a) | o Dissonance — The state of an attitude system in| 1+1+1 Pg 110
which two cognitive elements are logically =3

contradictory or inconsistent.

e Cognitive Consistency — Cognitive components of
an attitude must be consonant, should be logically
in line with each other. If dissonance is there then
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one of them will be changed in the direction of
consonance.

e Any relevant example.

(Attitude and Social Cognition)

OR
(b) o Definition of attitude 1.5+0.5+ | Pg 105-
e Cognitive- thinking based component. 0.5+0.5 106
o Affective-emotional component. =
e Behavioral-action based or conative component.
(Explanation of the above)
(Attitude and Social Cognition)
23. People join groups for following reasons — 1+1+1 Pg 123
e Security =3
e Status
o Self-esteem
e Satisfaction of one’s psychological and social
needs.
e Goal achievement
e Providing knowledge and information
(Explanation of any three points from the above)
(Social Influence and Group Processes)
SECTION -D
24. (a) | Types of Intelligence as proposed by Howard Gardner | 1+1+1+1 | Pg 7-8
e Linguistic =4
¢ Logical Mathematical
e Spatial
e Musical
e Bodily — Kinaesthetic
¢ Interpersonal
¢ Intrapersonal
o Naturalistic
(Explanation of any four from the above)
(1 mark for naming only if no explanation is given)
(Variations in Psychological Attributes)
OR
(b) Domains of psychological attributes 1+1+1+1 | Pg 3-4
¢ Intelligence =4
o Aptitude
e Interest
e Personality
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e Values

(Explanation of any four from the above)
(1 mark for naming only if no explanation is given)
(Variations in Psychological Attributes)

25. 2+2=4 Pg 28
Aspect Indian View of Western view of
self self
Boundary Shifting, Flexible; | Relatively fixed
between Dynamic; and rigid
self and expands and boundary, stable
others contracts and consistent
constant
Dichotomies | Does not draw Draws clear
sharp dichotomies
dichotomies
Relation of | Self is not Self and group
self and distinctly seen as separate
group separated from entities
the group;
harmonious
coexistence
Cultural Collectivistic Individualistic
Orientation
If diagram is drawn, one mark can be given.
(Self and Personality)
26. e T cells (Which help directly attack infected cells) 1+1+1+1 | Pg 59-60
e B cells (Which produce antibodies to neutralize =4
pathogens)
o Natural killer (NK) cells (which target virus-infected
and cancer cells)
e Psychoneuroimmunology studies how psychological
factors like stress interact with the nervous system
and immune functions
(Meeting Life Challenges)
27. e Generalized Anxiety Disorder 1+1+1+1 | Pg 76-77
e Panic Disorder =4

e Phobias (Specific, Social and Agoraphobia)
e Separation Anxiety Disorder

(Brief explanation of above)
(Psychological Disorders)
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SECTION - E

28. (a)

Robert Sternberg’s view of intelligence —
Triarchic theory of intelligence, definition of
intelligence.
Types:
e Componential / Analytical Intelligence
e Experiential / Creative Intelligence
e Contextual / Practical Intelligence
(Explanation of the above)
(Variations in Psychological Attributes)
OR
Intelligence tests can be classified on the basis of -
(i) Administration procedure —
e Individual tests
e Group tests
(i) Nature of items —
e Verbal tests
e Non-verbal tests
e Performance tests
(iif) On the basis of Cultural impact —
e Culture fair tests
e Culture biased tests
(Explanation of any four from the above)
(1 mark for naming only if no explanation is given)
(Variations in Psychological Attributes)

1.5+1.5+
1.5+1.5

2+2+2

Pg 8-9

Pg 13-15

29. (a)

Behavioral Approach

e Behaviorists believe in data which are definable,
observable and measureable so they focus on
learning of stimulus response connections and
their reinforcements.

e This approach does not give importance to the
internal dynamics of behavior.

e The theories of classical conditioning view learning
and maintenance of behavior from different angles.

e Skinner, Bandura, Pavlov.

e A person learns new behaviors in response to new
environment and stimuli.

Humanistic Approach
e The important idea proposed by Rogers is that of a
fully functioning person.

3+3=6

Pg 39-41
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e Rogers makes two basic assumptions about
human behavior.

(i) Behavior is goal directed and worthwhile.

(i) People who are innately good will almost always
choose adaptive, self-actualizing behavior.

e Rogers theory is structured around the concept of
self (ideal self, real self)

e Maslow had an optimistic and positive view of man
who has the potentialities for love, joy and to do
creative work.

e Self actualization becomes possible by analyzing
the motivations that govern our life.

(Explanation of any three points from each
approach)

(Self and Personality)

OR
(b) e Self-report questionnaires-to know how individuals | 2+2+2 | Pg 42-47
see themselves. (eg. MMPI, EPQ, 16PF) =
e Projective techniques to reveal unconscious
aspects (eg. Thematic Apperception Test or
Rorschach Inkblot test, DAP test, Picture
Frustration Study, Sentence Completion Test)
e Behavioral Analysis to understand personality in
real-life situations. (eg. interview, observation,
ratings, nomination, and situational-tests)
(Explanation of the above)
(1 mark for naming only if no explanation is given)
(Self and Personality)
SECTION - F
30. Auditory hallucinations 1 Pg 82
(Psychological Disorders)
31. e Alogia, 1+1=2 Pg 82
e Blunted Affect,
e Flat Affect,
e Avolition
(Explanation of any two)
(Psychological Disorders)
32. Rehabilitation is required to help such patients become 1 Pg 101

self-sufficient. The aim of rehabilitation is to empower
the patient to become productive member of society to
the extent possible.
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(Therapeutic approaches)

33.

e In occupational therapy, skills are taught such as
candle making, paper bag making and weaving to
help them to form a work discipline.

e Social skills training - Given to develop interpersonal
skills through role play, imitation and instruction to
function in a social group

e Vocational training - To gain skills necessary to
undertake productive employment

(Therapeutic approaches)

Pg 101

Page 10 of 10




	Psychology 2026 Compartment Exams Set-4.pdf (p.1-19)
	Psychology.pdf (p.20-29)

